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PEA: EiR Tang Kun

eBayE /3 AuE#m

Officially certified instructor of eBay

eBay#t iR E 1) |3

eBay Starting Class Training Instructor

I REIRRE AR XSS T

Distinguished lecturer of East China Cross-border E-commerce
Comprehensive Pilot Zone

A I E K F ISR R D

Lecturer of cross-border e-commerce at Zhejiang University of
Finance and Economics

6FeBaylz B

6 years of eBay operating experience
{BiKeBayFfiEHANZEMF R TRV, XTHIEFHEIKEES. eBay
EPLRAE, eBayEfFCasetIEHIRIIWE, BREZIMKS1TMA
WEEMistingHEZE eBayfEEih s Top 3t

Specialize in the operation of eBay's new store and the training
of new employees. Has his own secret methods on new store
ice-breaking sales, eBay in-sale communications and after-sales
cases solving, and has pushed multiple accounts to the eBay
German site Top 3 list within 1T month




ZRLEEE Materials Prepration

eBaykSi+A# Account Registration

1.8ME5FA1 Account Registration
TRERIK S HiftPayoneer Registration

A EEERIR9FRA Potential Limitations

FENE Platform Introduction

3. FEL L= /NME Platform and Site Introduction
FBYESN4E Main Sites Introduction 7

BEmR(EE Product Information Setting

BEHEST Sales Methods Setting

5.F1Z Product Release
BEMFRAEL Logistic Methods Setting

FIB#h3E Product Release Supplement

&1EE Send the Bills

R$4EE Secondary Sales

FIFITELNE Unpaid Ordesr Processing

7.£9 In Sale
EXHIT & Orders Cancelling
Q&AIRE Q&A Setting
VAT
EELESESET Internet Sales Tax
FHNEBEE Review Policies
9.BEE Policies

ST Duplicate Listings

{Z1% Infringement

eBayEfiliiz=eBay's Basic Operations

Y Ey 4ASite Page Introduction

2 3340/ Buyers' Perspective
Y SFA R Seller Center Introduction

EAZF Basic Fees

4 ZH Costs T]3%23M Optional Fees

=& Bills Checking

EEEF0ZERE Store Opening and Selection

&€ Store Decoration FE=

CE5EsE Hide When Out of Products

6.581 Pre-sale EmuiX Shielded Regions

F =8 Cut-off Time

iB#&ESibiE Return and Exchange Address

AR Product Packing

1B#£% Retums and Exchanges

FHAEER Review Management

8.&J5 After Sale
AR5 Bad Deals

243502 Dispute Resolution

PLA

10.{8% Promotions it Coupons

17240 Order Discounts
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Overview Orders Listings Marketing Store Performance Payments Research  Reports

manage subscription  Mlanage Subscription

Elevate your business with exclusive subscription services

Run your business your way. Subscribe to exclusive eBay services to help you save money, elevate customer service, and access elite business tools.

Enjoy exclusive benefits Elevate your brand Utilize performance management tools

+ Save money on sellerfees v Tell your story. Let your buyers get to know you. v Access Terapeak Sourcing Insights to get real-
time eBay marketplace data to help you identify

v Get white-glove customer service v Reach buyers with custom store newsletters top-performing categories

v Tailor your personal business storefront v Create and manage promotions and markdowns

Choose Subscription

These services are part of a tiered subscription model. Not all services are included in some subscription plans.



Pricing
‘Yearly subscription

Maonthly subscription

Fees

Free fixed price insertions @

Free Auctions in Collectibles and Fashion @
Additional fixed price insertion @

Additional auction insertion @

Final Value Fee

Benefits

Insertion fee credits for auction-style items that sell

Promotions Manager @)
Markdown Manager ()
Subscriber discounts @)

Store home page @)

Link to eBay Store on listings (@
Selling Manager Pro &)

Terapzak Sourcing Insights

Starter

$4.95

§7.95

250 Imo (@
250 Imo @
$0.30
50.30

3.0-15.00% @®

Basic

$21.95

$27.95

1,000 /mo
250 imo
$0.25
50.25

25-15.00% @®

Premium

$59.95

574.95

10,000 /mo
500 /mo
50.10
5015

25-15.00% @

Anchor

$299.95

5349.95

25,000 /mo
1,000 /mo

50.05
50.10

25-15.00% @

Enterprise

52,999.95

100,000 /fmo
2,500 imo

50.05
50.10

25-15.00% @



Subscribe to Starter Store: Review and Submit

Please review your order before you continue,

Order summary
Starter Store ® 54.95/ month with yearly subscription
37.95 / month with monthly subscription
Monthly total 54.95 \saot at

The monthly total on your first invoice will include fees from your subscription start date to the first day of your next full invoice and pre-payment for the next invoice month. You'll be billed monthly thereafter. See Billing examples

]

Choose your Store name

Store name Enter your Store name

Learn more about how to name your Store.

By clicking "Submit order”, | acknowledge and agree to the following:

* | have read and accepted the eBay Store terms and conditions
» | am purchasing the eBay Store subscription specified above

» My payment method on file will be billed and | will be invoiced

» Fees are subject to change

» Subscriptions renew automatically and continue until cancelled
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Secure
Shopping

‘ Fast Free Shipping
oSy 1 Business Day

About us

sify

Experienced E us

Sellers — Seller

Featurec

adidas ©

Q=g SWL

$139.00 138K Followers
97.5% Positive feedback
51M Items sold
Categor

Shop About

Shop by category v

wiises s we s s

OTs ses s

About us

At adidas, our love for sport drives who we are and what we
do. Every day. It is not only about faster shoes and fashion
statements. Just 25 3 shoe is more than padding and foam,...
Learn more

Shipping to: 48571 v

wrises s



) 2E(& B Store Decoration

Overview  Orders Listings  Marketing store""  Performance Payments Research  Reports

Edit store Edit Store Store help | Image guide | Give us feedback | Visit store

Srreims In just a few clicks, customize your eBay Store to reflect your unique brand and highlight what you sell.

Store newsletter
New: Add a marketing banner to your Store -
Add a banner

Manage subscription Drive repeat purchases from buyers by highlighting promotions or coupons on your store using a marketing banner.

o The following items need your attention.
You have unpublished changes. Remember to click the Publish button to apply these changes to your store.

+

Add billboard image

This image should represent your brand and store. For best results, use an image that's 1280 x 290 pixels. Images must be smaller than 12MB.
Use predesigned templates to create your own billboard with VistaCreate. For addiional tools or dimensions view image guide.

™ 2




% v 6 Followers

99.3% Positive feedback

Featured categc 1K ftems sold
~eature store calegories emove the
wihole section. For best re
Shop  About Q  Searchall 4 items
Shop by category v Shipping to: 48571 v

+

Featured categories

Add image
; . -
Category *-’
) —
T
- -

Bedroom Kitchen Child



(&]E5E Store Decoration

w.’_f}y 6 Followers

99.3% Positive feedback
11K Items sold

Shop  About Q  Searchall 4 items

Shop by category v Shipping to: 48571 v

Featured items

S »
1 ‘ﬁ Works with

| any type
} & ! g of hanger

Volleyball Training Equipment Trainer 3D Wonder Magic Closet Hanger Corner Shelf Wall Mount of 3 Tier Extra Long Stainless Pet Flea Comb
Solo Practice Serving Ball Adjustab... Organizer Hook Space Saving... Rustic Wood Floating Shelves new Brush with Comfortable Grip...

$7.99 $4.99 $21.00 $5.50



B Store Decoration

Choose a banner destination

Pick & promotion, siore calegory, or specific listing 1o send cusiomerns Lo

@ Fromatian
o Slore category

o Lisling

These items just
arrived

Mew this season, mint condition, eto.

Create a banner title

Tell buyers sbaul a special & your stare

+

Salecl a promatian

+

Add 3 banner image

Imaga must b smalier than 1.2mb. For best resuis,
LG an image hal's S40TE40 plals.

[ Title

e
Drescribe your banmer [Cptional]
Add informaltion for your buyers abaul your special
[ Sublitle
lETe

(Ccancer ) (T



Choose a bhanner destinatian .
AR VDN VY

shop

Shop by category v

Christmas
Promotion

503 Disoount

Shop now




D (& [ESE Store Decoration

Shop About

Store Policies

Add store policies that apply to all of your items. These will be displayed on your store for buyers to read. Learn more

Shipping

e
Q400
[ Select policy: Return ~ ] ( £Add policy )
Raturn o
Warranty
Ak Diata Frivacy Folicy lommunity  Secunty Center Selar Cemer Policies Affiliales Hedp & Conlact  Sile Map
Ce  Other policies Rights Reserved, Accessibility, User Agresment, Privacy, Cookies, Do nol ssll my personal infarmation and AgChaice 0 -
V' Merton |
B T g

[ Select policy: Shipping ~ ] ( Add paolicy )




eb Y & Fosowers

$9.5% Positive fescbeci
UK items soic

&hop Q Searchsll £ tems

Featured categories

Bedroom iGtohen

Featured items

Volleybali Treiring Equipment Trainer 2D Wonder Magic Cioset Hanger Corner Shelf Well Mount of 2 Extrs Long Steiniess Pet Flee Comb
Solo Practioe Serving Bell Adjusteb... Orgenizer Hook Speoce Seving... Rustio Wood Flosting Shelw ave Brush with Comfortable Grip...
3799 5499 $21.00 $5.50

Christmas
Promotion

50% Disocumt




p Seller Hub

Overview Orders Listings Marketing Store"™™"  Performance  Payments Research  Reports

Edit store S U bSCFi ptigns Tell us what you think
e Active Subscriptions
Store newsletter
Manage subscription Basic Store - Billed at yearly rate $21.95 / month Summary
Start date: Mar 28, 2021 Basic Store $21 95

Renewal date: Apr 1, 2022 Cancel subscription Billed at yearly rate

(Change 5ubscripti0n>
*Total 321.95

(this month):

*Please see the subscription charge on your
transactions list for the exact amount.



Cancel Basic Store: Review and Submit

o If you cancel your Basic Store now, you will be charged an early termination fee of $21.95.

You can temporarily hide your listings

o Going on vacation? Without closing your store, you can temporarily hide all store items and display a message that lets buyers know that you're away. Learn more
If you have a specific question, we're here to help. Contact eBay Customer Service

We're sad to see you go. Please share the reason for cancelling this subscription, so we can improve in serving you better.

| v|

Is there anything we could have done that would have prevented you from cancelling?

Here's what you'll miss if you cancel your Basic Store now:
« 1,000 free-insertion fee listing allowance per month
« 250 free auction listing allowance in Collectibles and Fashion

« Branded Store experience that aligns with the retail-standard
* Subscriber discount on financial fees

What happens once you cancel?

« All of your listings will continue at store subscription rate till the end of the current calendar month or till the end of the mandatory subscription period, if applicable.
« YourGood Till Cancelled listings will automatically renew at the non-store listings fee rate

To end any current listings, go to the Selling section of My eBay

Are vou sure vou want to cancel vour eBav Store?

500



P FE5F25T Hide Products When out of Quantity

;sages Account bluekass (194) []
i
Selling preferenc-- —
N Summary
All listi d ord .
1S1ings and orcers $1,35436 Fixed price $0.00 Auctions that il sell Edit
All active With offers awaiting your response With questions With watchers Out of stock
Edit
13 0 3 9 1

ters Edit
Preferences for items awaiting payment Edit

Multi-quantity listings Listings stay active when you're out of stock. Learn more o



P EZhEE I Automate

Activity Messages Account

Personal Info v

All listings and orders

Selling preferences

Donation Preferences v

Multi-quantity listings

[ -X-TURTTRRY QL= LTI P IR Pl

Feedback

Automate feedback

Automatically leave positive feedback
Leave feedback after

(® Buyer has paid for the item

Edit stored comments

(O Buyer has paid for the item and left me positive feedback

It may take several minutes to process your automated feedback

-

Cancel

\_

) D

Preferences for items awaiting payment

Listings stay active when you're out of sfock. Leam more

bluekash (194) N o

Edit



Activity Messages Account

Business info

Addresses

Payments

Manage communications with buyers
Seller Dashboard

Feedback

Communication Preferences
Seller Account
Subscriptions
Advertisement Preferences
Applications

Business Policies

Time Away

Selling preferences

Pending Donations

Invoiced Donations

Addresses

Registration addres

Your main contact addres

Shipping address

Your main shipping addre

Ship from address

Your main address whert

Return address

Your main return address

Payment and pick u

Pickup address for offline

Your return addresses

Primary return address

United States

shipping department
703 Bartley Chester Rd
Flanders, NJ 07836-4800
United States

+1 1434325556

Other return address

RMA 97913237

18501 Arenth Ave

City of Industry, CA 91748-1301
United States

+1 773-739-7033

___\-I

N

~
Edit J

4

Delete \\l

)

Make primary :I
. N\

Edit /HI
Delete \\|

)

Add another address



P AT EIEGEITE Automatically Cancel the Unpaid Orders

Personal Info

Preferences for items awaiting payment

Payment Information

Account preferences If a buyer does not pay for an item they've committed to buy, you can set the transaction to automatically cancel after a selected timeframe.

Selling ~
Automatically cancel unpaid items
Seller Dashboard

Seller Account

Manage communications Select how long buyers have to pay for items. After that time, items still awaiting payment are automatically canceled.
with buyers

Subscriptions [ 4 days - ]

Time Away

Business Palicies

Shipping preferences Automatically relist canceled items @

Selling preferences

Donation Preferences  ~ If you want to exclude buyers from having their items awaiting payment automafically canceled, list them here.

Buyer usernames (oplional)

Separate multiple usernames with a comma or list each on a new line.

Can te' m



P EENEHASE Automatically Return and Exchange

Approve a retum

Greate ba Automatically approve a refurn from a buyer if:
Save time by C wers. You can
create and app The total refund is: 5 or less

Selling

The return reason is:

Dioesnt fit Doesn't match description or photos Selzct all
All |i5‘ling5 an Changed my mind Wrong item sent Clear all Eait
Found 3 better price Missing paris or pieces
Just didnt Bke i Lrrved damaped
Oirdered by mistake Diogen't s22m suthentic
Doesrtwork or defective Arrvad too [3t2
Edit
We'll sutomatically send return shipping kabsls to your buyers, and retumns will b2 s2nt to your primary retwrn shipping address.
Edit
Create your own rule
Meed to set more specific rules? Go to advanced retumn rules Edit

EMA number - On

'  (Give me the option to add a RMA (retum authorization number) to each return label



P & ERTE] Cut-off Time

Set your working days and order cut off times

Time zone Pacific Time -

Working days Rangimeme for same day 01 S a m e d a y
o i \—

+ | Monday 14 \
" Tuesday 14 - 00 =
+ Wednesday 14 ~ 00 -
+  Thursday 14 ~ || 00 -
«  Friday 14 - 00 =
Select the time by which you must receive cleared payment for an order to qualify for same business day handling. 0 2

Save Cancel
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P £1EMKkEs Bills Sending

JEEEIN
Attentions

f

O

. 04

¢

N

e

=

Functions

° HEAITEASRR Confirm order account
o EFRTEEBMN, EdinvoiceRI5liAE
If you need to adjust the price, communicate

through invoice

° REESLR{TFAZIE Remind buyers to send payments

%12 Way
Seller Hub — Orders — Awaiting
Payment — Actions — #(ZIEEL
i%£Invoicefdlisting
Find the listing to send the

Invoice



P £1EMKkEs Bills Sending

eb: 'Y Send invoice to buyer

Invoice details

Review the below information before you send an invoice to the buyer

Buyer:
Shipping address:
Select Item #
%]

Jim Zylstra

520 East Main Street
Blooming Prairie, MN 55917
United States

]

How do you like our page? Tell us what you think

Item title Quantity Price Amount
1 $7.68 $7.68
v] s| o000 @

Shipping and handling: |Standard Shipping

Order summary

Subtotal (1 item)

Sales tax () :

Shipping via Standard Shipping

Discount

Estimated total @

Add another service

[select state ] |

0.00 %

[ Tax is applicable to shipping and handling

Adjustment: [Discount v] $ | 0.00 ‘

$7.68
$0.00

$0.00

$7.68

Enter payment instructions and personal message

Give clear instructions to assist buyers with payment, shipping. and returns.

We always ship by USPS First Class Mail in 1-2 business day. Tracking number will be provided
for all package. The tracking number will be sent to you once your order has been shipped.

Any problem, pls feel free to contact us. Pls contact us before leaving any bad reviews. We will
try best to make you 100% satisfied.

182 characters left. No HTML.

O Copy me on invoice

Send Invoice Preview @b




P LMk Bills Sending

Seller Hub %) @

Overview | Orders | Listings Marketing Performance  Growth™™
—

ORDERS Manage orders awaiting payment (1)
All orders

Search
Awaiting payment

Buyer email -
Awaiting shipment

Store category: Status: Period:
faul dad shipped Al || Awaiting payment (1) «| | am s
Review sales back to 2015

Cancellations Search Clear search
Returns
Cases

1 listing(s) found
Shipping labels

Shipping action ~ Change status ~ Other action ~ Sell similar
Archived
R d Sal Shipped
E Actions a 0 Picture Buyer emailusername Custom label Forma Quantity _ae Total price  Paid date Sale date P
numrgper v price date
SETTINGS
[V send ~ 1429 oscs 7@yahoo.com 1 $6.00 $6.00 Jun-28-17
invoice
Return preferences
Send invoice 121352 1 a
Add tracking number Finer

Tracking number: [Add]

View sales record

Print shipping labels or invoices

Mark as payment received 1
Mark shipped

Mark as payment received and shipped

Leave feedback

Contact buyer

Open unpaid item case ce Total price



—IX{HE Secondary Sales

REXER Sending Object
LSS NISORIESEERER (PinE bR
M) AiEsecond chance offer, A1X%%
EfRIEFmEFRE

Buyers (except for successful bidders)

who participate in this auction can

send a second chance offer. The

sending quantity is determined by

the product inventory

S
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§E Secondary Sales

SEEERIN Attentions

WsE L Z AR e —IR T LA
buy it nowRIFZZUH{TESE

The buyer's last bid must be
used to sell in the form of buy

it now

C,

04

ER{FIg12 The
Opperation Path

My eBay-Sold-#2i% %%

Find item-Action-Second chance
offer-continue-

WEREE /AT E)/X5R Select
quantity/time/object-continue-
FFLHRESE

Wait for buyers’ reply

Q.




P BGE A Cancel the Bid

SFE=EEIN Attentions ’

> YNCABERAEASE You must sale thex
product after the deal

> ISR EEEGEDbids, ATRESIREISIR
s, PR(ESERMIURSG Cancellation
of bids for non-special reasons may

ERR
Applicablescenarios

LN RER AR SEREREGHETAE
After the buyer has made a bid,

S

cause buyer dissatisfaction and

Cancel
Bids

reduce the buyer's shopping

experience
SERERIEBNH
Seller voluntarily cancels
> E=W T EENIKRE, (BARTAIESLER
5 HREBIR After trying all reasonable

contacts, it is still not possible to confirm

contact the seller to request to

cancel the auction.

~

|

the buyer's identity
> SEFRIERIZHIistingYIER The seller ends the

listing early



P EUE M Cancel the Bid

Shortcuts

Cancel bids

Elock bidders

Site preferences

Selling discussion board
Seller Center

Report a buyer

eBay Shipping Supplies
Purchase history

Watch list

Cancel buyer's bids

Bids should only be cancelled for good reasons. Cancelling a bid from your listing cannot be restored. Enter the

information about your listing below and click Submit to cancel the bid.

ltem number

Username

Reason for cancellation

[ Select a reason




P QYA

Manage your Q&A for buyers

Choose how you want 10 answer buyers' guestions:
¥ Include a message at checkout when they pay

# Send you messages on eBay while they're shopping

v (OOKX) XOOXXXX
* Only show this info after a purchase
Show this info both before and after a purchase
4 See answers to your FAQs
Show your Q&A page when buyers click "Ask a question” on your item listhgs.

Select a topic to review answers

Item details (1) Auto answers + your answers = infoi
Shipping (&

pping (3) Auto answers are dynamic answers that we gene
Combined shipping (0) listing. For exampie, if you specified in your listing

s
Make an offer (1) US, Canada. and Mexico, the auto answer would
Payment (3) Example: Is international shipping offered?
Yes the seller offers infernational sl

Returns (1) This seller ships to the following co
Other (1)

All answers (16)

More examples and details

Manage your Q&A for buyers

Choose how you want to answer buyers' questions:

[¥| Allow buyers to provide special instructions on their order during checkout

[¥| Allow buyers to contact you from your active listings

[l Show Q&A

Show your Q&A page when buyers click "Ask a guestion” on your item listings.

Select a topic to review ;

ltem details (1)
Shipping (9)
Combined shipping (0)
Payment (3)

Returns (1)

Other (0)

All answers (14)

X -

Add your own Q&A

178 characters left

Topic: | ftem details v

330 characters left

B -

Auto answers let buyers get answers fast, and frees you from having o manually answer questicns. You

can also add your own questions and answers.

Get started by selecting a topic!
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P ~=EREZE Product Packing
NG

J'_'\\ Q. fl:@
Light and Small Items

eavy, Big, Fraglle Products
Thickened cartons

1, TEEKHE

IImII




P ~=EREZE Product Packing

R, K&, Zi

Heavy, Big, Fragile Products

ZREEBRE
Multi-layer corrugated box
BENRY, RIENTFEER
Suitable size, pay attention to
filling size differences
BE—Emi#tt

Has a certain degree of

moisture resistance
HEE S IR ARt INE HAY R
Add appropriate protection
excessively heavy or fragile

products

‘\.

\ broken

B2\
Light and Small Items

NERREBETLRR \

Opaque plastic bag
BENRY, HOFE
Suitable size, strong seal
TEBRENSCREE
The corner the label will not
fall off in case of temperature
difference
IR L ToHIR

Make sure the bag seal is not |




piB#aES Returns and Echanges

JISEN
Refund

1B
Return

PGS

Exchange



You sent a message

There's something wrong with the item your buyer's received, so they'd like to return it.

Please take action by 03 Jan.

Info from the buyer

Reason

Doesn't match description or photos
Comments

Hi, This item is not Heavy Duty as described . After covering my car the cover disintergrated in the hot sun. Please send me ancther on one make sure it is heavy duty not
that crumbles in 1 month

Select a reply

®) Accept the return T%%J\Eilﬁb ACCGpt the retu n

Provide a return postage labe

to the buyer via email. You're responsible for the postage cost. Wait to get the item back before you refund the buyer

Give a full refund /\"“ﬁJ‘E%Z hC_]Ive a fu ” refu nd

You fully refund the buyer to close't buyer keeps the item

Offer a partial refund S‘I-:IZ /\‘E< IV€ artlal refu nd

7

You have one chance to offer an amoun P?; buyer keeps the itkm
15
Q

Deciine the return feEIREE Decline the return

This will automatically close the buyer's request

Send the buyer a message

You can reply to the buyer '3 %Hﬁ? COnta Ct Wlth buye 'S

Continue




piB#efR Returns and Echanges

> FmABERE,
{£H

» The product is defective or

does not work properly

- an D TR E A AT

The product does not match

the description or image

&5 Wrong shipment

R

Missing spare parts

KB~ mERAThe

product was damaged upon

receipt
[a4-6

K ABEIEE

YV VvV

VVVY

2Fakes, imitations

I
SLoRJEE For Buyer
> LEFikis FRI, &
BETFmAEEEC
Buyers choose the
wrong size or feel
that the product is
not suitable for them
> ERAFEXATm S
Buyers don't need this
product anymore
> EREEMM S RN T
— P ESERN &MLt
ZEAVIESBuyers find a
more suitable price
elsewhere and choose
the return

I
BEARSER
BERAE
Neither the
seller's
reason nor
the buyer's
reason

\



piB#efR Returns and Echanges

7 4

!lI]{_L’]L_

How to
communic

HR{H-1E7AE
Keep E-mails Short

; TRBIER T RIR
Prepare Templates
In Advance

Do Not
Blame the Buyers



P £/t Feedbacks

IESZASOES I o ZERdENE] e

Retention Time Positiveratings

objects > FPRIENE L RAERE
> ERB60XATEIEA SFIEAILLH. The positive
S 5= 6O D N 40 =5 o= rating refers to the
X REBWMEA XK 1T Buyers have proportion of buyers who
Buyers leave reviews 60 days of Ie?lve positive reviews for
sellers.
for sellers retention time > EPERTEAT: 1T
N i F/HFE+ ETRE [EEF
> SEX 85 30KATa25 MAITE] Positive rate
> S5 3R BB S M) & T R S calculation formula:
ERBEFMES XK SLEREBIET Sellers positive rate = positive /
Sellers leave reviews have 30 days of positive + total number of
bad reviews [repeated
for buyers retention time reviews are not counted]

2




R{2Routine:
Seller Hub > Feedback > Feedback Forum > Reply to Feedback Received

Feedback (5,274 ) 99.6%
Last 30 days
y «d , very fast shipping Buyer: ik-73 (52%)
&> 94 Paositive © 0 Neutral & 0 Negative Serving Ball Adjustable Cord HS$+-00
Most recent ustomer service ¢h @ (':1 Buyer: sjohnson-merantile (G67% )
. . . P fric iy i E .
&y Exactly as described. Super fast shipping! A+++ Thank you!ll Jun 23 irical Terminals Crimp Seal US HSE18.99
&y Perfect, Thank you ! Jun 29
Buyer: scoobysfadedsd (687% )
& AAAAA+++++ Jun 23 Serving Ball Adjustable Cord US $7.99
Feedback for buyers
Buyer: rul-2673 (79%)
Leave feedback t Resistant Cosplay Hair Full Wig US $12.00

Manage automated feedback

Past 6 months

Reply

FPast 6 months
Reply

Past 6 months
Reply

FPast 6 months
Reply




R12Routine
Seller Hub > Feedback > Feedback Forum > Request Feedback revision

Home = Community > Feedback Forum

Feedback Forum

Find a member |Er1ter User ID or email address | | Search aedback bass

All about Feedback

Frequently asked guestions
Feedback policies

Detailed seller rating tips for sellers
Protecting the seller's reputation

Each time you buy or sell something, you have an opportunity to leave Feedback about your experience. That Take a tutorial on Feedback

Feedback is an essential part of what makes eBay a successful community.

Feedback consists of a positive, negative, or neutral rating, along with a short comment. Buyers and sellers

build reputations that are based on all the Feedback ratings and comments left by their trading partners. Feedback tools

This information is available in each member's Feedback Profile, and helps prospective trading partners buy and Leave Feedback
sell with confidence. View a Feadback Profile

Reply to Feedback received
More fast facts about Feedback: Py
ore fast lacts about reedbac Follow up to Feedback laft

+ Along with an overall rating, buyers can also rate sellers on the details of the purchase. These detailed Request Feedback “?‘*'iSi'i'” .
seller ratings are anonymous, and don't count toward the overall Feedback Score. v Tate

Report buyer problems

+ Since Feedback becomes a permanent part of your record, buyers are encouraged to contact sellers to
try to resolve any issues before leaving neutral or negative Feedback.

* Buyers can revise Feedback they've left for sellers in the case of a mistake.

Read a note from eBay's
founder, Pierre Omidyar,
outlining the philosophy,
values, and benefits of the
Feedback Forum.

+ Sellers can leave only positive ratings for buyers. That means buyers should feel free to leave honest
Feedback without fear of retaliation. We also have safeguards in place to protect sellers against unfair igegl
negative or neutral Feedback. Fy



P IEHGFMT Feedback Revision

Home > Community > Feedback forum > Reqguest Fesedback rewvision

Request Feedback revision

Feedback eligible for revision (last 30 days)

Choose the Feedback you'd like revised

@) When the item arrived it arrived in two pieces snapped right
across the middle

48 Holes Earrings Plastic Show Display Rack Stand
Jewelry Holder 2 Colors Gift
WView Iltem

| did not received it for almost one month. | am still waiting
for it.

Men Women Spectacles Without Magnet Magnetic Cozy
Reading Glasses Eyeglasses
WView ltem

Give the buyer a reason

i | resolved a problem the buyer had with this
transaction

@ The buyer confirmed that he or she had accidentally
left the wrong Feedback

|:§:| CrHher

500 characters left. Mo HTML.

——

11 request(s) available 2
Before requesting Feedback

revision

kazken1 ([ 35 5% )

JUl-30-16 15-56 « Communicate with your buyers and

clearly explain the reasons for the
request.

= Be aware that a Feedback revision
request can be sent only once per
transaction.

s See how Feedback Rewvision eligibility

zewuyan [ 2 ) is calculated.

Aug-19-16 04:21
& Be aware that you can report any
buyer who demands goods or services
not offered in your listing in exchange
for revised Feedback.

Learn more



(ZETFERE : 8100070 (BESEMN) | BSMESEE.
Amount of bad reviews revision: for every 1000 reviews (including duplicate

reviews), there are 5 revision limits

Request Feedback revision

Feedback eligible for revision (last 30 days) [ 7 request(s) available ?]

Choose the Feedback you'd like revised

7 Extremely slow delivery joshu.sweig ( 25 % )

Jun-13-15 09:259
Ollierco LED R&G Laser Projector Light Stage Adjustment L

Disco Club DJ Light
Yiew ltem

Give the buyer a reason

i | resclved a problem the buyer had with this
transaction

The buyer confirmed that he or she had accidentally
left the wrong Feedback

Other

500 characters left. Mo HTML.




P £/t Feedbacks

TERBIHT ‘

SERBELLBBIEES
N
SREREI MOz

ERAEELLRGR
SRR ERER
SRV aIDSRE
SEIER— PN

SESRRELISIT
R S
4

Do not ask for
positive
feedbacks
v
v

Sellers cannot ask buyers to
retain positive reviews or
high DSR scores orfmodify a
review in a mannerithat
provides benefits

Sellers cannot
increase the number
of positive reviews In
exchange




P i Feedbacks

Can't leave e NEEBE.
insulting, Iz AR YiE]
discriminatory

words

Can’ tselle or
buy feedbacks

Buyers must not leave
reviews by making
duplicate purchases,
resulting in increased or SCREB TN, S5
impaired reviewbacks from IEINEIRESEZRAYME]

sellers F

IRNMSEIEEY




BPERTMIE,
RBELURKRIEESGE
ER=,

Each seller has only
1 chance to send
revision link per
order.

O

EBOHMEXRIXGHII0KRA, A2
B, WSHEANITE S SGFIT.

Feedback can be modified within 10
days after sending the revision
request, but feedbacks cannot be
modified after they expire.

.

e

TN T EIRIER
Feedbacks can not
be remodeled

1000 MM ES ™MEN
ME, BRI SEFIYE,
B GRRERE =

There are only 5 revisions
per 1,000 reviews, SO
please communicate with
buyers in advance to avoid
wasting the opportunity



D iFN Feedbacks

. I . . csgé%g,’{,v Search... Al Categories . e
ERENRE, pETREm, | OV
Eﬁjﬁb;g{%g%—lzﬂqﬂo A cleaner Leave Feedback

/ I interface design is convenient
il

fo r b uye rs a n d e n CO u ra g es a‘ I!:::ad Price immediate payment :;::ck_us_sellerz (19)
b Uye rS to | eave m O re feed ba C kS N Transaction summary

7] YR RS — Did this it i time?
YIEIRANXIR" IR EEMRS. [ed wn's W }
The issue of "on-time delivery

Of Ite ms ! h as | Ncrea Sed | n ‘ How was your experience? Posttive i Neutral i Negative
Im po rta nce. Rate this transaction.
=t Vi N 8 —_ Tell us more nler commen
;I:'&%Eg% E*E;% I $¢ET/_~EE§CE Let us know how it went. o :

and eBay Wi” give Confirmation Item description
after the report is submitted. Shiping ot

Shipping cost $3.00

Shipping time

Ijﬁj:lé’*/ij:]-g Seller communication
Mark the four

indicators

Once you submit feedback, you can't change it.

eBayEa 5N, Sellers are S
Q more likely to report buyers, Rate the cetas

Cancel




P £/t Feedbacks

. rrrmmag e - e LA e ) N s - .....-.:::‘. ?:“:— ?.-.-- —-o :.- ....... 9 W N Vil ot
Option for Galaxy S7/S7 Edge/Note 5/S8, iPhone 7/7 Plus
ltem condition: New Ba
| - Select - v . .
Color Seller information
Model - Select - v = N |, -
99 2% Positive feedback
Quantity: | 1 ‘ More thag. 10 axailable

L L L L L ST TIITTIITITNTNTT

e 295 sold | See feedback

& Follow this seller

prce US $6.95 Visit store fi‘ S S=p

See other items

Add to cart
. 156 watching © Add 1o watch list

Why To Buy signal
‘ % Add to collection

100% buyer satisfaction 295 sold 16 inquiries




D 47 Feedbacks

20pcs 12" Birthday Wedding Party Decor Late
# 685 viewed per day

ltem condition: New

Color: - Select - v

Quantity: | 1 | More tha |
S 702 sold JSee feedback

Was: HSH4589 ¢

You save: 3$0.24 (5% off)

Add to cart

Feedback on o_.ici w22 from
others who bought this item

74 1 0

Positive MNeutral Negative

by =1 Great!
During past
month

by p™™*0 Good product! Quick delivery! A+++++
During past
month

by @i Love theml
During past
month

See all

966 watching | Add to watch list |- |




P R~E3:5 Bad Deals

> SEFERER Seller is out
of products

> SEFCRMBU D EFRE
FISERFZERIH 5 Seller
did not deal with the
dispute, then was
awarded the seller's
liability after the
upgrade

=00 Effect

>

>

Defect>32Z200892%8 KF55% defect (3£
BHARSEZR) , S Hbelow standard
Defect > 2% of the number of
transactions or more than 5 defects
(from different sellers) account is below
standard
Defect/NFEHETFTRZEHI0.5%8k< 3%
defect, ZimEEMBXRFZMHET, Bk
Top rated seller Defect less than or
equal to 0.5% of the number of trades
or < 3 defiects, when other relevant
conditions are met, will become the
top rated seller

P S -
Sl OEERN e

¥iufH Precaution

> UITRAPEIR, BBAARE

Do the
management well to avoid

inventory

transactions and not
selling

R EY S Handle
disputes in a timely
manner

S5XIRMEHULY, BRFHR
Negotiate disputes with
buyers to avoid escalation



BafgbrdefectdViER

Automatic removal of defect

> FrBFISExRFERIN S yS

All disputes in which the buyer is liable

REigbRdefectfIET

> EiTFeBay R AR S —

defect, feedbackaiIEIRIEIXRYET
Defect, feedback or late delivery are directly
caused by problems with the eBay website
system or program
> eBayEXEXREIERE
asks sellers to suspend shipping

FrifEkrdefectiVIERT

remov defect manually

>

A tracking record has been uploaded and confirmed

that the order was shipped within the specified time, >
or that the item was delivered on the estimated

delivery date, but the information could not be

automatically updated because the uploaded record

was not synchronized with eBay

e A sebRiE/R eBay BIRHY
feedback, LB EHBEEILEE
e FaEikE, BERTNEIIR
RpF—E=WIZR. Platforms may
remove feedbacks that violate eBay's
policies, such as sentences or links
containing abusive words, but
feedbacks and bad deals may not
necessarily be removed.

X TP R BRI EE RILE &S
AR T BRI - ERYREIRIE B RY
IFAppeals for late deliveries that arise
from orders that do not have tracking
information to confirm that they have
been delivered on time



FERREEXBNRSIER, LREHRGHILR, Y= S _ B
. Seller Hub

Ebay provides metrics about your services, as well s s

as comparisons between you and your peers et e e
- "HEATRFF (SNAD) " HUIBSHERIER the e o o
frequency of return requests for "Non-

Take a look at the reasons customers gave for retuming

conformance Description (SNAD)" —
. So::\e T::u 2/:: :: ic:;r:f' » Know the reasons why
~-  "RKFES (INR) " HIEKT=The - |

Clothing, Shoes &

frequency of requests for "ltem not Accessores —

items to you,

1.06% (Average)

received (INR)" saemesana |
—  FRE{TRVEEE Comparison with peers e —— K_/
-  IREFEEKRNEEZIN. Analysis of the e |

reason for the buyer's after-sales request. |

Not working or defective (100) Not as described (12)

@ Not authentic (10)
Missing parts or pieces (6)

Listings  Marketing Performance Growth Messages (32) Comments?  Optout
9



IEESHETIT? Who' s your peers?

XJF “fEAAFF (SNAD) “ gy, BHEITEXERE (T "RiEIEm (INR) " 1SR, BRIEITRIXEE
Z<For the Descriptive Discrepancy (SNAD) case metric, | 3For the "No Items Received (INR)" case metric, your
your peers are these sellers peers are these sellers

ER—uhafImSE L8R, FrEListing products at |« ER—uhmF0GRE FZRE SR, FHHListing products at

the same site and category the same site and category

BN SZ8E (31MNB/12408) #8E, FHThe |- ESZHPFNORZHIE 31NB/12108) 1#8RE, FHBThe

trading period (3 months/12 months) of receive trading period (3 months/12 months) of receive

feedbacks are same feedbacks are same

"SIYRAANTE” tBilr, FFBAverage transaction o "SIYpANIE” tBik, FrBAverage transaction

prices" are similar prices" are similar

ESHRORN (2F/AELE) %L, FEThe . EAEEESRDelivery speed is close

condition of the goods (new/non-brand new) is

similar,

IBEBERSSEL, FEThe return policy is similar

FlXEE T Delivery speed is close

HIEZRIRI3 N HB400E80EId400£32 5, HINMGEZREZRBITRAIRSKE, all, FIIEEREL
BI121NBRUARSS 7K, If you have 400 or more transactions in the previous 3 months, we will look at
your service level for the previous 3 months; otherwise, we will look at your service level for the
previous 12 months.



RE/EE/ERR/

e sites | EE/BE/MEA N PR
USA/UK/Canada Australia Germany/France/I
taly/Spain
RLmE "Rt
AFF (SNAD) " 3;

SohmaeV gaatehgiorr]ies KTENESM % FVF WENZIN2 % FVF ENIWEVETEE RS
frequencygof An additional 4% | An additional 2% No additional
"Product FVF is charged FVF is charged charges

Description
Discrepancies
(SNADs)"
gu%ugﬁ(tlﬁ%) | EmE KT ERERKIFUTE | EAEKAITE
:l:_‘_ s]aj _ .ud\ \j( N ]$HT_|-|E—|_| J$HE”E—|_|
ZE5Some receiving JIXRT(E]

regions have a
high frequency of
"No Items
Received (INR)"

Suit for longer
estimated delivery
times apply

Suit for longer
estimated delivery
times apply

Suit for longer
estimated delivery
times apply



P 2423 Disputes

ltem not received

01

OPTION

IR LD

Significantly not as

described

S

02

OPTION

EN=EY >

Cancel Transaction

O
03

OPTION



P 2423 Disputes

IS EDDHY(E], #?iﬁﬁﬁ&éé%ﬂﬂz,
STRRIE] BELRZ M}E
*%Eﬁuﬁij | / The logistics

After the EDD
time, the
buyer did not
receive it

shows that it has
been signed, but
the buyer has not
received it
mEHRERIE =1y =1: 0]l

LY 433EBY Types Earliest Latest Opening
OpeningTime Time
Y ARUE!
Items Not EDD+1_kDay EDD+30-kDays

Received



P 2423 Disputes

Home = My eBay = You added tracking details

You added tracking details

Thanks! We'll let the buyer know that you added tracking details for this item.

® Send a message to the buyer

Update tracking details

Adding tracking can help reassure the buyer that the item is on its way

Refund the buyer

You can refund the buyer to close this request now

Continue



P 2423 Disputes

FROFFRG. KiER. BYBREIERA. RES
ale Missing spare parts, wrong goods, goods
@ damaged when received, fake goods, etc

EEHERE iR R AYE

Y3 BITypes Earliest Latest Opening
OpeningTime Time
YIS HEIRA T
The item does Payment+1-k
not match the Day ERLrstp It

description



P Resolution Center

& O

Started Shipped

The buyer started a return

The buyer has until Aug 11 to ship the item. You can either wait for the item
to arrive or issue a refund. If you issue a refund now, this return will be
closed and you shouldn't expect to receive the item bachk.

This return has been approved auvtomatically, per the eBay returns policy.

wosit Small

Buyer
adamdavis7dadam

Reason
Just didn't like it

Details
Mot as fireproof as | thought.

Refund buyer

Refund

$3L00

Purchased
Jul &

Order number
04-05354-4804846

Return details



A.
1.

b)

SIREGHAZZHIAE The process of cancellation for buyers
IRRAEERZ RESV/MNIRRHEIERZR9ER, BUERE HERIFBESHERCREE, NLRAFEIRHIZIEKA
buyer can only request to cancel a transaction within 1 hour of the transaction occurring, and if the seller has

uploaded a tracking number or marked a shipment, the buyer cannot make that request
MRIFBHTECERZZIEK, EREE3NMNTIERRRTEMEL, If the buyer makes a request to cancel the
transaction, the seller will have 3 business days to respond.

FREEBHERZZM LS RSellers respond to several situations in which a transaction is canceled

=
=k
|

— X

=
=S
I

K EEEBUHThe seller agrees to cancel

K

eBay S SIBATRMZE, BLR BB =TS
eBay will refund the seller's transaction fee, and the buyer can no longer leave a bad review

EREENBEE, FEEI0NLIEAMIE, 10BEEFKAILIFFFZ After the seller agrees to cancel, it
needs to be refunded within 10 working days, and the buyer can open the case after 10 days

SE%ECEThe seller refuses to cancel

R 4ETrading continues

Bz The seller does not respond

SEFBII3NTIERIRBELN, FRTESRIES, 5HEES the seller does not respond for more than 3

working days, it is equivalent to the seller rejecting and the transaction continuing



Why do vou want to cancel this order?

Select a reasor - REEEERER AR
No inventory or damage to items—a bad deal is

'm out of stock or the nem IS generated
damaged
HBuver askaed o cancel the order | gg%g*m;\ 'Q%

' The buyer asks to cancel the deal
Someth Ng was wrong witn ine Duyers
shipping address ?&%H&ﬁi&ﬂtﬁi&'

The buyer's delivery address is incorrect



5

F

I’

manl

AR Time Away

Selling tools

Subscriptions

Merchant Integration Platfiorm
Opfiseller item specifics tool
FayFal

eBay Seller Capital

View My eBay Selling

File Exchanges

Seller Dashboard

Sellers vou follow

Ard party applications

Promaoted listings

Time Away




ﬁ Now it's even easier to take time away!
With ourupdated Time Away settings, you can decide if buyers can purchase your
items while you're away. You can also send an avtomatic response to buyers if they
contact you.
Learn more

Time Away

Schedule time away
Mone scheduled

Avtomatic response
Mo message



JL5:

AR Time Away

manl

Start date

To give yourself time to ship any last minute orders, set your start date a couple days before
you head out.
March 2 2021, GMT+3

End date

To give yourself time to catch up on pending orders, choose an end date a day after you plan
on returning.
Select date

Cancel




JL5:

AR Time Away

Il

Automatic response

) Message when on time away
Send an automatic response when buyers contact you through eBay.

Start date
March 2, 2021, GMT+2

End date
Select date

Automatic response

| will not be able to take orders until [end dat=]

i
055000

Cancel Apply
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Policies




) VAT

HEVATER

« BMESRETHSTE

7] S oK 4 B A0 F5 HE (B
FENHIE S LE N
(“Bescheinigung nach

§ 22f UStG”) Fi%%1=
=|

I O

Collect VAT Information

The regulation requires e-
commerce platforms to
collect tax information
from sellers, including
VAT registration
certificates
("Bescheinigung nach
{ 22f UStG").




) VAT

-~ R

DEHUE
Share Date

DR R b T 5T
BB AL 5

B R AL HAR S E R

BB SS WL AT REAK
fE BRSSO 25
N JEAT 2 E G
HIAH IR 55

The regulation requires e- \

commerce platforms to
provide transaction
information and other
supporting information to tax
authorities;

The tax authorities of each
country may rely on the above
information to determine
whether the seller should meet
the VAT-related obligations of
the country. /




) VAT

EIEIES R

AR TS F AN

PEAERLAN 5 LA 32 5 AR HE e
iE. AEMIEHL AR E
ARTF NBRTENR:

KRR A OB ER R 5
AR ReFR A RO EBENIES

YRR E NE ALK

o
o

Assume joint and several liability

e regulation requires e- \
commerce platforms to be jointl
and severally liable for sellers
who are not VAT compliant.
Non-compliance scenarios may
include, but are not limited to, the
following:
Sellers who fail to provide a valid
VAT identification number, fail
to provide a valid VAT
registration certificate, or are
judged by the tax authorities to
in violation

B




) VAT

/NEIRS QYRGS AES

ﬁﬁ%ém%%%

A T AE L g 2 [

Items are listed in the UK

Y EH N, HAH S T

%/L

The company is based in the UK

HF%

TF4H

':III

KK

RN 70000954

Items are located in the EU and have annual

sales of more than £0,000 per year across all
channels sold to UK buyers



) VAT

ONE RO AR [E
The company is based in Germany

e

Germany

VAT AV oy RERE, S3ED KPS, HHAEsS
, C PEE KRB P IR1E B R A B R AR & Wi E 100, 000 KRIT/

ik

Products listing in the European Union (non-German,

Including the United Kingdom) where the item is

located and sold to German buyers on all channels with

annual sales of more than 100,000 euros per year

75 T g )

Items are listed in Germany




) VAT

O F) WA E

The company Is based in France

FﬁEE%e (02

VAT

0 T A [

Items are listed in the France

AV E NI, HARESRTAE
S5 1 T A S L 5 4
I 3500008 7T/ 4F
Items are located in the EU and have annual
sales of more than £35,000 per year across
all channels sold to France buyers




D EEFHEAMEERIU.S. Internet sales tax

EEREXMHEHHeBayXESUIN

U.S. Internet sales tax collected by eBay
platform

PZEEERINEAY, AFEER

0\
E-20)
Taxes are charged to the buyer and

do not need to be paid by the seller

EEZNMNRZEA—, ESERVImR
EiFex, SEFINEIRIES

The tax rate varies from state to state and IS no
related to the location of the seller's items, but
to the buyer's place.




‘1|>r

_\_

ErREaProhibited Products

Prohibited and restricted items

» Adult Only categary
- Alcohol

« Animals and wildlife products — examples include live animals, mounted
specimens, and vory

. Art
« Artifacts, grave-related items, and Native American arts and crafts
» Catalytic converters and test pipes
» Cell phone (wireless) service contracts
« Charity and fundraising
» Clothing, used
« Contracts
« Cosmetics
» Counterfeit currency and stamps
« Coupons
» Credit cards
« Currency, selling
Drugs and drug paraphemalia

Electronics equipment — examples include cable TV de-scramblers, radar
scanners, and traffic signal control devices

Electronic surveillance equipment — examples include wiretapping devices
and telephone bugging devices

» Embargoed goods and prohibited countries — examples include items from
Cuba

Event tickets

Firearms, weapons, and knives — examples include pepper spray, replicas,
and stun guns (see also military items)

« Food and healthcare items
« Gift cards
« Government documents, IDs, and licenses

» Government, transit, and shipping-related items — examples include
airplane operations manuals, subway employee uniforms, and U.5. Postal
Service (USPS) mailbags



RE=ES500-1600278), SwRAAEIZ7MBLIHAIEA Images between 500 and 1600 pixels, up to 7MB or less
AeEHIEHElogo/EE/MEEZFENZF No store logos/promotion text

ABEEIIE, RSN EE No borders, underlines and illustrations

REFERaEES Try to use solid color background

AEFEREM. BsIRE /R Don't use blurry or shaky images

REgrrmiETERHE, FralENERBI80%LALLE Try to place the product at the center of the picture

and the product accounts for more than 80% area of the whole picture

BEERBRAE, AEREENY Please only put the product itself on the first picture and don' t place

accessories
B1TREE R, 1B8204&E] Please use the self-taken pictures and don' t use others' pictures
I5REMAH125K% 25 E H Please try to use all 12 free pictures



ﬁJIT

P EETIREFF

Repeat Listing Policy

@A%)S‘Z%WJE’EE’FUE#%M
eJBg SHEEHEYmIEMSRD (Flanaixih)  UHAIERENEE
e

A listing is considered a duplicate listing if it is not directly
distinguishable or if it appears to be the same item in the search
results.

eBay will also review other parts of the listing (such as the item
description) to determine if it is a duplicate listing.

Significance

Q{RNEEGR,

How to avoid



OES T EH A EEBVIRESHER;

Repeat postings are not effective in increasing sales.

O HLEFT B RFTAF, UNEFHALREMRIIDAFL, eBayZ KR A A]
UFER— B E R E E T B RN RUE AR E A ER.

To maintain good order on the platform and to provide a better shopping

experience for buyers, eBay requires sellers not to repeatedly list the same

items at the same time to meet the same customer demand.



o X THmHE, HMNBINTEI:

- BRFAEMTRVARRRY) MmAVEFIE, I mAVIREHNE

o FEHEHET, {FHmulti-quantity/multi-variationizIn (BiE¥%E, B, K/NFH);

. RATEERENMMTIEMR IS (QIFWRRS, BE, R, “RESSHELHER),

* We have the following recommendations regarding the listing of items.

» Clearly and unambiguously identify the characteristics of the item and reflect its unique value.

« Use multi-quantity/multi-variation options when listing items (including quantity, color, size, etc.);

* List item details (including item condition, model, size, item number, etc.) in as detailed and
objective a manner as possible;

o, RBEMIEE, TRHLTE—RIILT, RPQETRHBLEW FES

® Ifatfwiore IS a violation, depending on the extent of the violation, the seller will be subject to
a series of penalties, which include measures such as off-listing or account freezing.



‘/l_nnﬂﬁ'1x7|‘2¥|:'ﬁ':|
B, S5, EFN;

v' Selection of products to
avoid infringing goods

« Trademark rights.
 Reproduction rights.
 Patent rights.




v ERiERLIeBayE iR~ BT
BEA, ®racaiiies:

v Apply to become an
eBay intellectual
property owner and
protect your legal
rights



P E Infringement

S TF&E LIPS '

remove the similar product rignt now

XS IRAEm BN

Iﬁl ;?(i@iEContact the buyer of the '

removed item that is still in transit

&

BRI IEAGE |

Contact the IP owner




P IFMNBER Feedback Policy

AT

. Don't ask for the
MSRZLE positive feedback

o SERABELIERBIES . =75 « Buyers cannot threaten sellers

R SESR B MNRES with extra benefits by leaving a
.+ BRTEELUEMFIEASRE low or bad rating

KL BT DSRIE B - Sellers cannot ask buyers to

BB — NN leave a good review or high

DSR score or modify a rating

by offering benefits




P I BE

ﬁJIT

Feedback Policy

SR

SEFRABELASHRGF RIS TSRS N
7T

LRSI ES MWL E TN,
SEIRINEERE 2RI ENFE
BTN

fElisting titledrA~ge(EH
feedbackZFHH5 | SIERIEREE
AX5EE, BRIFfeedbackRiB*
IAEAXREARASY.

Don't manipulate the

feedback

Sellers may not exchange positive
reviews to increase the number of
positive reviews

Buyers may not leave reviews through
repeat purchases that result in increased
or compromised seller reviews

No buying or selling of reviews

No leading words such as feedback can
be used as keywords in the listing title,

unless feedback and related words are

used to describe the product itself.




)i B Feedback Policy

KX G AT IS B AT

Buyers are dissatisfied with the information in the

SESE R RRIBIER A AR K structured details
AR EIBuyer claims

shipping time is too long

LHXET T HERIFIFHIEDF

\'he buyer left a bad review

or the item was not received . .
that was obviously positive

LR BRI B IEH N E R T A A5 LR 5
ECEER A HbkIncorrect , £ Y F<The content

shipping address provided of the evaluation is not

by the buyer related to the actual

or unreasonable request for transaction and the items

change of address sold are not relevant



p OFF eBay

Off eBay BSR4 L 1F L3R FleBayui MR- AE B XA LN Z 5 -
E@ideBayRUE R, ERXARMAFHITETRHMITHEZIE S eBayBURR AIKS I sES Z 2 PR .

Off eBay policy does not allow sellers to use information provided on eBay to enter into off-site transactions.

YV V VYV V

Any information obtained through eBay to contact others and conduct offline transactions is against eBay policy

and may result in account restrictions.

off-eBay3s 5 BRRER
off-eBay transactions Contact Information
EfI2i{ %2 Off-eBayRi X 5 1, ﬁ%@ﬁ?ﬁf‘?*ﬁ%ﬁ EAHZEH MRZHELEZHE EEIRE (WA
ST eBay £ iF, FEZ=R SWANERON BB, RIS EEAGEME) |, XHEMLR R
=GR, Any attempt to > gﬁizﬁi%ﬁ?&\ RAEEFARZHES S 2R, If the transaction goes
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accept Off-eBay transactions 1.Sharing of any contact information is not through s welfiel @nline purcha_se procgss
will not be allowed by eBay, permitted. Any sharing will be considered a (shoppmg payment process or click promise to
reqardless of whether the violation of Off eBay policy. buy), it is possible to exchange contact

9 2.Clickable web links, contact information, etc. information with the buyer after the transaction.

attempt is successful or not should not be included in listings.
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L7549 3E23 (Top Rated Sellers) The return address must be
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TOP Rated Sellers can deduct
| | iy Sellers must use eBay OPTION
a refund of up to 50 per cent for waybills for return shipping
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Sales Promotion




tool All C

Al

Shopping cart (1 item)

Related: tools tool poster ftoolband tool set tool fearinoculum dewalt toolcd foollot tool vinyl tool box tool music memorabilia milwa

Send Us Your Comments

@ Electronic Blackhead Acne Remover Vacuum Machine Pore Cleaner 4 Probes USB was removed from your cart

All Listings Accepts Offers Auction Buy It Now Condition w Delivery Options Best Match v
) Seller olight_direct Request total
3,965,723 results for tool  ©2 Save this search
Price OLIGHT Warrior X Pro 2250 Lumen 600 Qy 1 §129.95
Meter Throw Rechargeable Tactical ) .
Under $9.00 $9.00 to $25.00 Over §25.00 N UspS et Cls Free shipping
ackage
9 days
For 6.61 Duramay _ SPONSORED ) ]
sledool 22100 Flywheel Locking Holder & Socket fits for 6.6L Duramax US
Brand New Save for later | Remove
$3599 Save up to 7% when you buy more
or Best Offer Seller: atamptalent (699) 99.4%
Free Shipping Item: 373040760561 \
<2 Watch
== QoucHr
m [
SPONSORED /j.___/ 0J & )
LNEW L sle Tool 32100 Flywheel Locking Holder & Socket fits for 6.6L Duramax
Brand New QOlight PL PRO Qlight PL PRO Qlight Javelot Pro Qlight PL-MINI 2 QLIGHT Baidr PRO QUGHT E-
Valkyrie 1500 Valkyrie 1500 Lume 2100 Lumen Long Valkyrie 600 Lumen 1350 Lumens Green  Taclical Fla
$36.99 Save up to 7% when you buy more §12995 §12006 $19995 $89.00 §14095 $1295
or Best Offer Seller: zc_lefgg (797) 99.2% @ ree shipping Free shipping Free shipping Free shipping Free shipping Free ship
Free Shipping Item: 202981505530

© Watch

Go to checkout

Item (1) §129.95
Shipping to 917451012 Free
Estimated tax $12.35
Total $142.30



B SAVE UP TO 7% WHEN YOU BUY MORE

For 6.61 Duramax

Se%8 4t 02 @ e

$ Have one to sell?  Sell now

Lisle Tool 22100 Flywheel Locking Holder & Socket fits for 6.6L Duramax US
# 1 viewed per hour

Shop with confidence

eBay Money Back Guarantee
e ou ordered or get
ck. Leamn more

Condition: New 9

‘ Buy 1 Buy 2 Buy 3
Bulksavings: | g3590/ea |  $34.19/ea | | $33.83lea

Seller information

Quantity: [1 | 4 or more for $33.47/ea atamptalent (703 %)
- 99.4% Positive feedback

4 available / 1 sold

QO Save this Seller

[ Borition | e
See other items

Price: US $35.99/ea

Add to cart
@ L4 ‘*_
FOR THE LATEST
ON COVID-19
GO TO THE
SOURCE

¥
@ @y ©

Shipping: FREE Standard Shipping | See details . P

Best Offer. Make Offer
Add to Watchlist| v
1-year accident protection plan from SquareTrade - $5.99

Free shipping 30-day returns Ships from United States

Item location: Ontario, California, United States
Ships to: United States See exclusions
Delivery: Estimated between Sat. May. 16 and Mon. May. 18 @
Payments: |Aneol [isa| | @0 | B

Returns: 30 day Buver pays for return shipping | See details
=

Similar sponsored items 1/2

Tool 22100 Flywheel Locking NEW Lisle Tool 22100
Holder & Socket for 6.6L... Flvwheel Lockina Holder &-...

Feedback on our suggestions
p .r\
\\\~ / y
~
' , >
Wi, o, o,
% % y o= rmsm—mua/

Lisle 22100 Flywheel Holder  Broken Spark Plug Remover New S-Cam Air Brake Spring
and Socket for 6.6L... for Ford Triton 3 Valve... Snap Shoes Installer Tool...

Lisle 22100 Flywheel
Lockina Tool for 6.6L...

Today's Deals - All With Free Shipping

$64.99 $37.50

Seeall »

$599.00
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may Promoted listings

Sellor H
gpbi Dashboard
Dashboard
Sales report Campaigns
12
596 ciicks

Campaigns 0 cut of 12 are selected

Name

3  Blue Pamot

3 Schusters Lasers

> Buris

> Vorlex Optics

39

Active

Active

Active

Active

Active

Active

Mar 20

Listings promoted

6 sold

M 22

Start date

Mov 22, 2017

Jul 12, 2017

May 02, 2017

Mar 31, 217

Mar 31, 217

Mar 31, 2017

Clicks

596

taar 24 s 26

End date

Continuous

Confinuous

Confinuous

Continuous

Continuous

Gontnuous

M 30

Listings

Sold

alectroniceitying
Ad fees ($)
123.60

L] g T

$18.35

$327.00

$47.50

Sallar Huty Dashboard FAQ

Last 31 days ~

Sales (3)

4,251.50

Manage
Actions -
Actions. -
Actions. A
Actions -
Agtions -
Actions -

Give us feedback
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Seller Hub 7socnet @

Overview

LISTINGS
Active
Unsold
Drafts
Scheduled

Ended

SETTINGS
Listing Templates
Business Policies

ltem Location ZIP
Code

Orders

Listings Marketing Performance  Payments NEV@esearchMEW

Manage active listings (2)

@ 2 of your listings are missing the item location ZIP Code
Adding the ZIP Code improves search visibility and increases sales. Add item location ZIF Code

#  Search Summary
L categories - All formats (2) - All statuses (2)
Itern title - contains w Enter value
Search Reset

G‘romoted listings—eligible [2D Best Offer—added {1D (Multiple quantities [2D

Results: 1-2 of 2 ($739.70, Qty: 30 @ )

Edit w
. - Custom
Actions Photo Title \abel Format
Edit [~ i portable fan - System test @
[2 variationzs]
——
Edit [~ = @ System Sprinkler family Garden Auto @
9 g Water Tap Timer Drip Digital Irrigation
<o

Current
price

$25.99 fo
$35.99
Buy It Mow

52199

Buy It Now
or Best
Oifer

Prometions

Mot eligible for
volume pricing

Add volume
pricing

eBay note: This listing hasn't had any sales in at least 16 months. Please consider updating it

Available
quantity

20

Views

k]

217

Promoted listings
®

Eligible to promote

Trending ad rate
6.4%

Promote

Eligible to promote

Trending ad rate
5.2%

Promote

Watchers

Questior Bids

]

]

Time
left

5d 22h
55m

9d 23h
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Promote listing Tell us what you think ¢

Boost your item’s visibility with premium placements on eBay and pay only if your item sells. Learn more

Set ad rate (0

- " %0.97- $0.97
- ’ + Your ad fee if this item sells via Promoted Listings
Trending rate: 5.1%
Select campaign O
United States US Campaign Feb 12, 2020 18:58 -

By promoting this listing, you agree to the Terms of Service.

Promaote Cancel




ell it faster

Promoted listings

\_

E] Boost yvour item's visibility with premium placements on eBay and pay only if your item sellsl L

Set ad rate

N
D
I'T_1
L)
]
1]
L}

N

[ah]

) 4

Volume Pricing

Offer a discount when buyers purchase more than one item at a time.

Give your buyers a reason to buy more
Add volume pricing to eligible listings to increase the chance of sales by up to 10%_@

Add volume pricing
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NEW

Overview  Orders  Listings  Marketing  Store Performance  Payments Research  Reports

Summary Advertising dashboard Give us feedback | Take toy

MERCHANDISING
Summary
Promotions
Campaign type
Markdown sale
Promoted Listings Standard

ADVERTISING Campaign name Metric Time period @

Sal it
Dashboard All v Impressions - Last 31 days v sl



Choose your campaign type

STANDARD ADVANCED
Simple set up, pay only when you Target top of search with additional
sell controls, pay per click
Appear in ads across eBay, including search and listing Bid for the top slot in search using keyword and budget
pages, and pay per sale. FAQs controls and pay per click. FAQs

o Slmple o Watch how it works

v Bulk

~ Automated
Automated is best for:

« Sellers who prefer a quick set up, daily ad rate
updates, and automated listing promaotion

« Dynamic inventory with high turnover rates

« Ad rate strategies that priontize competitiveness

Create campaign
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1 = 3

Select listings Set ad rates Review & [aunch
Set ad rates Take tour
Your ad rate is the percentage of the final sale price, excluding shipping and sales tax, that you're willing to pay to have your
eBay cat listing promoted. You cannot set ad rates below 1% or above 100%. We only charge a fee when your item sells within 30
Al days of a click on your ad. Other eBay Tees still apply. See fees
Home Suggested ad rates are applied to all listings by default. To view more options or change your ad rate strategy, click on the
button below.
Pet 51
Sporti
Change your ad rate strategy
Price
k3 Listings Days left Qty Ad rates Suggested ad rates
Quantity Corner Shelf Wall Mount of 3 Tier Rustic Wood Floating Shelves new 24 10
392845697347 = 6.0 =%+
$2-1 .00 Ad e 5126 Suggested ad rate: 6.0%@
Free shipping
Delivery
Free =

Page 1 of 1 4 1 3 Items per page: 25 50 100 500
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Apply suggested ad rate

Suggested ad rates are calculated based on a variety of
factors designed to help you find an optimal balance
between performance and cost. Factors may include item
attributes, past performance, seasonality, and current
competition.

Adjust suggested ad rate D

Set the percentage you'd be willing to pay above or below
the suggested ad rate.

Optional: Set the maximum ad rate you'd be willing to pay
by setting an ad rate cap.

Apply single ad rate
Set a single ad rate to apply to all listings.

Set individual ad rates

Set ad rates individually by uploading a .csv file. If you don't
have your own _csv file for your listings, click the Download
and review button below.

To upload your .csv file, click Continue.

Download and review

Your selection will be applied to all listings in this campaign.
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PLS;F=2=101

1. BiAg—listingly) SRS LARIR B
IRE, HELEHIM1%IE,

The specific advertising commission of each
listing can be set separately by you, and the
commission proportion starts from 1%.




P Promoted listings
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PLS;¥ =

Jdinl

2Iinotices

2. AL AT 7 promoted listingly) &, FB
E30 KAWL, A FERIEREMCIRERad
ratexz{Fpromoted listingdy H{HzE.

When a Buyer clicks on a Promoted Listing AD and
makes a purchase within 30 days, you will be required
to pay the AD commission for a Promoted Listing
based on the AD rate you pre-set.
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PLS;¥ =

Jdinl

2Iinotices

3. eBay=BERIEELZERpromoted listinghy
&, mEHETFCategory trends,

EBay will recommend Category Trends to you weekly
based on online Promoted Listing usage.
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NEW

Overview  Orders  Listings  Marketing  Store Performance  Payments Research  Reports

Summary Advertising dashboard Give us feedback | Take toy

MERCHANDISING
Summary
Promotions
Campaign type
Markdown sale
Promoted Listings Standard

ADVERTISING Campaign name Metric Time period @

Sal it
Dashboard All v Impressions - Last 31 days v sl



Choose your campaign type

STANDARD ADVANCED
Simple set up, pay only when you Target top of search with additional
sell controls, pay per click
Appear in ads across eBay, including search and listing Bid for the top slot in search using keyword and budget
pages, and pay per sale. FAQs controls and pay per click. FAQs

o Slmple Watch how it works

Create campaign
v Bulk

~ Automated
Automated is best for:

« Sellers who prefer a quick set up, daily ad rate
updates, and automated listing promotion

« Dynamic inventory with high turnover rates

« Ad rate strategies that prioritize competitiveness

Create campaign
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Create new campaign

Promoted Listings Advanced campaigns cortsin 3d groups that have shared daily budget and campaign dates. As 3 reminder, Advanced campaigns are based on 3 cost-per-click
madel.

Name your campaign

Campaign name

a/ao
Set your daily budget
Enter the masdmum amount that you are willing to spend each day for this campaign.
5 1.00
1.00 minimum
Set your dates
Select when you would like your advertising campaign to start and end.
Start data End date
120272021 = | Coninuous (=]
Create your ad group
Group listings by common goals or advertising objectives. See maore
Name your ad group
Ad group name
a/ao

Select listings for your ad group
Add listings to your campaign by using the filters or by pasting your item 1Ds.

Add listings (0 listings =elected)
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Select listings for your ad group

Add listings to your campaign by using the filters or by pasting your item |1Ds.

Q 1 ligting has been added fe your ad group.

Manage listings (1 listing selected)

Choose your keywords

Keywords should maich search terms that you think buyers will use to find the listings in yeur ad group. See more

Suggested Add your own Negative
[:] Suggested keywords (&) Monthly searches @
bookshelf 9,750
shelves 6,250
floating shelves 3,500
[[] white shelves 3,500
[C] corner sheif 2,750
[C] wall shelf 2,250
1 wall shales 4700

Select your match fype as exact or phi

Select

| Select w |

h |

Phrase

Search keywords
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Set your keyword bids

Set the maximum amount you're willing to pay per click when your ad appears for a keyword you're bidding on. See more

Keywords

% Keywords {4)

. floating shelves

» bookshelf

» book shelves

»  shelves

Megative
Status Match type
Mew Phrase
Mew Phrase
Mew Phrase
Mew Phrase

By launching your campaign, you agree to the Terms of Service.

Suggested bid

5080 3073-

5080 3073-

5080 3073-

5080 3073-

51.78
51.78
51.78
51.78

Search keywords [ %]

Wour bid: Suggested v

5| 0.80 |
5| 0.80 |
5| 0.80 |
5| 0.80 |
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