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Senior Instructor of Amazon Platform Operations
¢ SN EEEAE, EETEEHYE,

Founded an e-commerce company, focusing on the Amazon
¢ FHEHM L2

Annual sales of more than 100 million \
¢ TiRHRPE (AmazonEiEE)

Edite the published book "Amazon Cross-Border Dream"
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& ST 125, 1METENEEZRE

5 years of training experience,

11 years of Amazon operation experience
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1. F&18E - 812 Background Settings - Path

Fa3ZhR Chinese Version 323 kR English Version

EEE | #50 | g8 Messages | Help | Settings
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1B Log out
{ERET ST Use new navigation
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APIRREICE

Your Info & Policies
SR EEIEEE

Fulfillment by Amazon
RIS il



»1. B&IEE 1- HP{SE Background Settings 1- Account Information

Seller Account Information

Welcome © 2 (Edit)

Listings Status

Current Status of Listings:

Your Services

Sell On Amazon

Amazon Business

Fulfillment by Amazon

Customer Service by Amazon

Sponsored Products

Your Seller Profile

Going on a vacation?

Active (Listings available
for sale on Amazon)

Manage

Professional

{ Amazon.com, Amazon,.com.br
Amazon.ca, Amazon.comumx )

Registered

{ Amazon.com, Amazon.ca)

Registered
{ Amazon.com, Amazon.ca,
Amazon.com.mx )

Ready to opt-in
{ Amazon.com )

Sponsored Products

{ Amazon.com, Amazon.ca )

Payment Information

Deposit Methods

Invoiced order payment settings

Business Information

Business Address
Official Registered Address
Business Insurance

Language for feed processing report

Shipping and Returns Information

Return Address

International Retums Providers

Tax Information

CPF/CNPJ Information

VAT Information

Charge Methods

Charge Methods for Advertising

Legal Entity
Merchant Token
Manage Your Brands

Display Name

Shipping Settings
Buy Shipping Preferences

Tax Information

RFCID

FAQ
Monr o 1 ok — — ?

Lsigned wp for an account by mistake or don’t need it
anymere, How do | close the account?

Lam taking time off (vacation), How can | temporarily
deactivate my listings?

Why are my items no longer for sale?

Wi did it card ) have ‘wvalid
Information?

Account management

Notification Preferences

Login Settings (Change Name, Email, Password
and Security Settings)

User Permissions
Downgrade Account

Close account



»1. [F&i&E 1.1- Background Settings 1.1 - Your Seller Profile

Marketplace

Amazon.com

IF

Store details

LD1SPLAY NAME |}

| STOREFRONT LINK |
www.amazon.com/shops/

1. |52 Store Name

2. [E5EsEEE Store Link

3. HR4g E-mail

Edit Customer service details

(erione |

_(None) Click Edit to set

REPLY TO EMAIL
@hotmail.com

@hotmail.com

Edit




1. F&1’E1.2-Background Settings 1.2 - Vacation Setting

Vacation Settings Learn more ~

Set all listings to ‘ Active ‘ Inactive

Amazon.ca (@ Active () Inactive
Amazon.com @ Active () Inactive
Amazon.com.br (@ Active () Inactive
Amazon.com.mx @ Active () Inactive

Cancel

Save



»1. [F&I8E 1.3.1 - Background Settings 1.3.1 - Deposit Methods

BANK ACCOUNT NUMBER BANK LOCATION COUNTRY ASSIGNED MARKETPLACES
ending in ¢ United States

Default ACCOUNT HOLDER NAME

Amazon.com

Replace default deposit method



1.]5F&18E1.3.2 - Background Settings 1.3.2 - Deposit Methods

Add new deposit method Select existing deposit method

Bank Location

United States = i Disbursement may be subject to fees charged by your bank

The bank account must be either issued by a bank or managed by a Payment Service Provider that is part of the Payment Service Provider Program.

Account Holder's Name

Mame as on bank documents

9-Digit Routing Number

S digits

Bank Account Number

Re-type Bank Account Number

Type of Account
[} Default Account

This account will replace your current default deposit method for Amazon.com. Funds earned from Amazon.com will ke dishursed to this account.



»1. [F&I8E 1.4.1- Background Settings 1.4.1 - Charge Methods

Charge Methods Account In

Add new charge method | Manage Charge Methc

CREDIT CARD EXPIRES ON ASSIGNED MARKETPLACES
VISA ending in 4/2027 i'lri Amazon.ca
CARD HOLDER'S NAME

Replace Charge Method Amazon.com.mx

BILLING ADDRESS

AMazon.com

Amazon.com.br

Replace Charge Method b4

B

Select the marketplace for which you would like to assign a different charge method
() Amazon.ca

() Amazon.com.mx

|® Amazon.com |

() Amazon.com.br

Cancel Replace




»1. [F&I8E 1.4.2 - Background Settings 1.4.2 - Charge Methods

Credit Cards
i New Credit Card Select a credit card
Card Number Valid through Card Holder's Name (as on Credit Card)
E s ] [ 2022 - ] |
Add a new Billing Address Select a Billing Addres:

| |
| Address Line 1: * I

Address Line 2:
I City/Town: * I Province/Region/State]
Postal Code/Zip Code: *

‘ United States E | ‘ ‘

Primary Phone: *

‘ Use "x" to separate extension ‘

Back Set charge method



»1. F&I8E 2 - Background Settings 2 - Notification Preferences

Notification Options Contacts

o View your settings below. Use the 'Edit’ buttons to change any of the fields. Learn more

Order Notifications Edit A
Receive a notification each time a buyer purchases one of your products.

Choose which notifications to receive via SMS. (Note Fulfilled by Amazon order notifications will not be sent via SMS)

Merchant Order Notifications (Sold, Ship Now) SMS: @) To change your SMS contact information, select the
Contacts Tab and edit the Merchant Default Contact.

Choose which notifications to receive via EMAIL:

Merchant Order Notifications (Sold, Ship Now) E-mail: " .@hotmail.com
Amazon Fulfillment Order Notifications

Multichannel Fullfillment Notifications

Inbound Shipment Notifications

Inbound Shipment Problem Notifications



1. [F&i&3 3- Background Settings 3 - Login Setting

SEGERRHRAE

Change

Registered

E-mail Address

Messages | Help | Settings
N

Log out

Use new navigation
Account Info
Global Accounts

Motification Preferences

Login Settings

Return Settings

Gift Options

Shipping Settings

Tax Settings

User Permissions

User Permissions History
Your Info & Policies

Fulfillment by Amazon

amazon seller central

Login & security

Name:

Email:

2 Y@hotmail.com

Edit

Edit

Mobile Phone Number:

+861807 ..

Password:

Two-Step Verification (25V)

Settings:

For extra security, require a one-time
password at sign-in

Done |,_____

Edit

Edit

Edit




» 1. [F&i18E4 - Background Settings 4 - Shipping settings

Shipping settings we the tour -

General shipping settings Shipping Templates

Create New Shipping Template | Assign SKUs to Templates ~

Shan Migrated Template 0efault Template Edit Template | v |
Domestic Shipping
Standard Shipping
Standard Shipping
. Transit Time _—
Regions Address Type excluding handling time Shipping fee
Alabama, Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia, Idaho, Illinois, Indiana, lowa, Street 14 - 28 Days $0.00 per order +
Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, PO Box $0.00 per ltem

Nevada, New Hampshire, New Jersey, New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia, Washington, West
Virginia, Wisconsin, Wyoming, District of Columbia




1. F&1RE 4.1- Background Settings 4.1 - Shipping settings

Shipping Template Name: ‘ Migrated Template ‘

Rate Model: | @ Per Item / Weight-Based
Learn more Shipping rates are per item or per pound plus a fixed per shipment charge.

() Price Banded

Shipping rates are determined by the total amount of the order.

Domestic Shipping

Standard Shipping

m Shipping to all states in the continental U.5. (excluding Hawaii, Alaska, and U.S. protectorates) for the same shipping fee is required.

Transit Time

Regions Address Type excluding handling Shipping fee
time
Alabama, Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia, Edit - Street 14 - 28 Days | $ 0.00 | per order
“d PO Box

Idaho, Illinois, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire,

MNew Jersey, New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, | $

plus

0.00 ‘ per| Item

Virginia, Washington, West Virginia, Wisconsin, Wyoming, District of Columbia

+ Add new shipping rule

Lb

Action

Delete



» 1.[5&I&E 4.2- Background Settings 4.2 - Shipping settings

Price Bands Shipping Price Action

$ 0.00 ’ED‘ $ | above ‘ | $ 0.00 Delete

25f5]: Example:

Price Bands Shipping Price Action

$ 0.00 tD| $ 10.00 ‘ ‘ $ 1.00 ‘ Delete

$10.01 to|$ 20.00 ‘ x ‘$ 2.00 ‘

$20.mtn|$ above | x ‘$ 3.00 |




1. [F&18E 4.3 - Background Settings 4.3 - Shipping settings

Expedited Shipping

Transit Time

Regions Address Type excluding handling Price Bands Shipping Price Action
time

Alabama, Arizona, Arkansas, California, Colorado, Edit Street 1-2 Days % 0.00 tDE above | E 0.00 | Delete

Connecticut, Delaware, Florida, Georgia, Idaho, Illinois, PO Box 1-3 Days — —

Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Mississippi, Missouri,
Montana, Nebraska, Nevada, New Hampshire, New Jersey, 3 -5 Days
New Mexico, New York, North Carolina, North Dakota, Chio,

Oklahoma, Oregon, Pennsylvania, Rhade Island, South

Carolina, South Dakota, Tennessee, Texas, Utah, Vermont,

2 - 4 Days

Virginia, Washington, West Virginia, Wisconsin, Wyoming,
District of Columbia

+ Add new shipping rule

O Two-Day Delive ry Order by 2:00 p.m. Learn more

*) One-Day Delivery Order by 2:00 p.m. Learn more

International Shipping

U Standard Shipping



1. F&1’E 5.1 - Background Settings 5.1 - User Permissions

User Permissions
Global user permissions ()

User Permissions History

Use the Permissions Manager to grant access rights to other users. Learn more

I Amazon takes the security of your account seriously. Only invite people or businesses that you trust to access your business information.

Current Users

Name Email Address
@outlock.com Manage Permissions Manage Global Permissions
-@outlook.com Manage Permissions Add to Global Account Delete

Add a New User

Email Address Language Add to Global Account \
! i Aoutlock.com O Invite




1. F&1’E 5.2 - Background Settings 5.2 - User Permissions

You've been invited to become an authorized user

eller Central Invitation

Become an authorized user for I

Dear " 1,

We use the Seller Central website to manage our | "_" - J business in the
Amazon store. | would like to invite you to become an authorized (that is, trusted)

Seller Central user. The process is simple, just follow the steps below.

Once complete, you'll have access to - ..-J's Seller Central account. Please

note that this invitation will expire in 14 days.

To start using Seller Central, complete the following steps:

1. Open to the following URL in @ new browser window. Be sure you're not

already logged into an Amazon account.

https://sellercentral amazon.com auw/invitation/accept?

B me—— = B - o - —E

—
;
i
.
\
I
|

2. You'll have to log in now. If you have an existing Amazon customer account for

work, use that.



1. F&1’E 5.3 - Background Settings 5.3 - User Permissions

amazon seller central

E}% Login
stk =l email or phone number

‘ - Jdidpoutlook . com

#H8 pass word A

‘ wse login

R FRIFE VR S R S S R RERARSEE,

) ipfEgmias, 1#1g

\ AmazonBErER ?

\ SRS Amazon Ik Create [Your Amazon Account




1. F&1’E 5.4 - Background Settings 5.4 - User Permissions

amazon seller central

‘@H@)ﬂ\ﬁ)ﬁl Create an Account

s | Your Name

_ @outlook.com

mEm | Email

[ ‘@ outlook.com

i Pass word

i B |6 e,
i P Na U Confirm the Pass word

BIEEERE) Amazon P

BN, |, Bl ERERET Amazon BWERSHHFIETR

F=EA,



1. F&1’E 5.5 - Background Settings 5.5 - User Permissions

amazon seller central

BEINFEH FRB(EHBALE Verify the Email Address

AEEERNemail , FA1m

_ 2@outlook.comEZEE T — M8 (E

B )
|5ﬁ'ﬂA-@iEﬁE | Enter the Verification Code

Wik Verify

/

EFTARRNIERS



1. F&1’E 5.6 - Background Settings 5.6 - User Permissions

amazon seller central
amazon seller central

?ﬁﬂﬂ%#ﬂ,—%—ﬁ% Add Phone Number
+86186. . U EN

??ﬁﬂu = TII,%—EE_', Add Phone Number

BIREIKF e | BRI RIEENFLSA.

#FM2E New Phone Number HIBEEZEEEINTHAL. EEREATA.

N 86 ‘l 367 , sakiEs | Enter Verification Code

MR SR IE NS RE RN TS ENETE{EE ‘ ‘

SN T PR

g%ﬁggggimggg@ﬁﬁgﬁ; 53& HEEEMIFEMIEE  Create Your Amazon Account
FERT, BJREEEUEERRIEEA. SEETER | AR AURESEL Amazon HIEFE{HFAe

B,
R E==rr
EEoiyge S

Add Phone Number



1. F&18E 5.7 - Background Settings 5.7 - User Permissions

amazon sellercentral &%

Eﬁﬁﬁﬂ/ _zlJ—.E Enable Two-part Verificaiton

EMERICFRET |, BRI P R IR WeE R T TR P, IR

SRR YaE




1. F&1RE 5.8 - Background Settings - User Permissions

User Permissions

Add or Edit Permissions for _@outlook.com (| --—--- . @outlook.com) in . .
Advertising View & Edit Admin
A+ Content Manager O @® O
Campaign Manager O @ O
Coupons O @® O
Customer reviews O O]
Deals O @® Q O
Early Reviewer Program ® O
Prime Exclusive Discounts O O] O
Promotions O O] O O
Register for Sponsored Products @ @®



1. F&1’E - Background Settings - User Permissions-IES 45 - Summary of Steps

1. Enter the email address of the sub-

account and click Invite

1. MATFIKSHPFE, HiEe

2. Go to the mailbox and open the

2. BENHRAE, SHISHETF copy link
3. =2 "fIEKES" 3. Click "Create Account”

4. Fill in the name, email address and
4. IEANFKENBE, BFFEFZRS

password of the sub-account

5. FEF MRS HRFEFREAHVISUERSIRA 5. Find a new verification code in the
6. STINFEH2RE, BNISIFR sub-account email address and fill in
it
7. I3RS UE :
6. Add your mobile phone number
8. AT IRSIRENR and enter the verification code

7. Enable two-step verification

8. Set permissions for the RAM user



1. F&18%E6.1- Background Settings - Fulfillment by Amazon Settings

Optional Services

MWS Label Service
Learn more

Default - Who Labels?
Learn more

Default - Who Preps?
Learn more

Allow Amazon to buy my products to sell globally

Allow Amazon to buy my products to sell globally
Learn more

Disabled

Merchant

Merchant

Enabled

Edit

Edit



»1. [F&188E6.2 - Background Settings - Fulfillment by Amazon Settings

Inbound Settings

Inventory Placement Option
Learn more

Show Restricted ltems Warning
Learn more

20 Barcodes for Box Content Information
Learn more

Show Listing Approval Warnings
Learn more

Distributed Inventory Flacement (default setting)

Enabled

Enabled

Enabled

Distributed Inventory Placement (default setting)

Amazon will determine the distribution of your inventory among one or more fulfillment centers during the
shipment creation process. This may include multiple shipments for individual seller SKUs. Learn more

Inventory Placement Service

All quantities of a single seller SKU will be assigned to a single fulfillment center determined by Amazon during
the shipment creation process. A per-unit service fee applies. Learn more

By selecting this option, you acknowledge that your use of this service is subject to the Inventory Placement
Service Terms and Conditions. Inventory Placement Service Terms and Conditions

Edit



1. [5&i&E6.3.1- Background Settings - Automated unfulfillable settings

Automated unfulfillable settings rate this page

Automated unfulfillable settings
Learn more

Enroll in value recovery options

© Enable

Disable

You can select value recovery options and we'll try to recover value on your unfufillable inventory before it is returned or disposed of.

Automated value recovery options

l.:D’*mur unsellable inventory will flow through
the following value recovery options in the order
listed below. If inventory is not eligible for the
value recovery options, it will be returned or
disposed of.

Your unsellable inventory

\%

Eefurbkishment

v

Grade and Resell

\%

Liquidations

\%

Return or dispose

|:| Refurbishment Learn more

Depending on the itern, Fulfillment by Amazon can re-tape, re-glue, and re-staple boxes; remove excessive tape, non-
product labels, and stickers; and re-box branded and unbranded corrugated boxes. Shoes and apparel refurbishment can
include steaming and remaoving stains and cdors.

By selecting this value recovery option, you've accepted the terms and conditions

|:| Grade and Resell  Learn moreg

Recover value from your unfulfillable customer returns. Enrolled ASIMs are automatically graded and assigned a used
condition, and then added to your active inventory. ¥ou set the price and manage the Listing, as you do for your currernt
new and used items. When a used itern is graded as sellable, a per-itemn processing fee applies.

By selecting this, you've accepted theterms and conditions.

|:| Liquidations Learn more

Recover value from eligible inventory by liquidating it through a wholesale liguidator, whao will purchase your products
for typically 5% to 10% of its average selling price.

By selecting this, you've accepted the terms and conditions.



1. E&1%8E6.3.2 - Background Settings - Fulfillment by Amazon Settings

Removals: choose return or dispose
Choose Return or Dispose for items in which value cannot be recovered, and for items you want to exclude from the value recovery options.

Return or dispose: I i
Ltomated removals are charged the applicable per-itemn (U Return

removal fee

© Dispose

Srhedule:

T— Immediate A

Immediate

Email address:
Weekly {on the 8th, 15th, 22nd and 28th)
Twire a month {on the 5th and 20th)

Once a month {on the 1s5t)



1. E&1%88E6.3.3 - Background Settings - Fulfillment by Amazon Settings

Automated unfulfillable settings

Automated unfulfillable settings
Learn morge

Value recovery options
Return or Dispose

Return or Dispose Schedule

Enabled

Nong

Dispose

Immediate

Edit



1. E&18E6.4 - Background Settings - Fulfillment by Amazon Settings

Automated fulfillable inventory settings Edit
Automated long-term storage removals settings Disabled

Learn more

Automated removal of ASINs with no sale Disabled

Learn more

FBA Donations program

FBA Donations - United States Enakled Edit
Learn morg

FBA Product Barcode Preference Edit
Barcode preference Amazon barcode

Learn more




1. F&1’E6.5 - Background Settings - Fulfillment by Amazon Settings

Multi-Channel Fulfillment Settings

Facking 5lip - Merchant Name
Learn more

Packing Slip - Text
Learn more

Block Amazon Logistics
Learn more

Export Settings

FBA BExport from Amazon.com
Learn moreg

No

Enabled

Edit

Edit
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2. +=KtRiR Twelve Major Plates 1 - Catalog

Inventory P

—
Add Products

Complete Your Drafts

Yiew Selling Applications



2. +=KtRiR2 - Twelve Major Plates 2 - Inventory

Inventory | Pricing  Orders
-

Manage Inventary

Manage FBA Inventary

Imiprove Listing Guality

Manage Seller Fulfilled Praducts
Inventory Planning

Remote Fulfillment with FBA

n
I 4dd a Product

3l

Add Products via Upload
- Inventory Reports
r Sell Glabally
It Manage FBA Shipments
I Upload Images
Upload and manage wideos

Manage Product Documents



» 2. +=KtkiR2.1 - Twelve Major Plates - Manage Inventory

Ma nage Invento Y| Learn more  Take the tour Add a Variation
Action on 0 selectad Q, Search SKU, Title, ISBM, @ 288 product{s}
Filters: Status: o All Adtive || Inactive Incomplete Listing Remaoved Search Suppressed Fulfilled By: o All Amazon Merchamt Additional filters

O Status | Imagal KU - Product Name Available || Inbound Unfulfillable| | Reserved Estimated fee Price + Shipping

Condition ASIN per unit sold Pricing status

[ » Varistions = = =
BO¥

Add a product

Frefarences: 9 ealumns hidden

FNSKU

Save all

MEW

Edit




» 2. +=KtRriR2.2 - Twelve Major Plates Inventory Planning

Dashboard Performance Mew Manage Inventory Health (Excess and Aged Inventory) Mew Restock Inventory Fix stranded inventory MNew Manage FBA returns [Hew Global FBA Inventory BETA

|I‘IVE I‘Itory DaShboard Learn more | Rate this page | Take the tour

Summary of your key inventory metrics and opportunities to improve inventory efficiency and instock performance

Inventory Performance Index SKUs to restock today Excess units E N Days in inventory

O I —— 1 (00 i View Inverttory In Stock details

Your in-stock rate is: SKUs Turns



2. +=KtRIR 2.3 - Twelve Major Plates 2.3 - Sell Globally

™y

H——| Sell Globhally Understand the basics Build International Listings Find a Provider Marketplace Product Guidance

AF

SE[[ GlObauy Takeatour | Learmmore | Rate this page

With Amazon Global Selling, you can reach hundreds of millicns of new customers. List and sell your products on any of our marketplaces in North America, Europe, Asia-
Pacific, Middle East, and North Africa. Use the tabs below to help you get started. Note: The FBA Export program enables international customers to order FBA products on

Amazon and have them shipped to their international address. Learn more

Americas v Europe Asia-Padific (174} Middle East and North Africa

You are selling in US, Canada, Brazil, Mexico

i+l il

us Canada Brazil Mexico

y




»2. +=KtRik 2.4 - Twelve Major Plates 2.4 - Manage FBA Shipment

Shlpplng Queue Leammore | Tell us how we're doing | Received inventory report

This page prowvdes details on all the shipments youw are worlang on and those you have sent to Amazan

Fulfillment center shiprments 0 Armazon upstrearn storage shipments @ Shipping plans

Last updated: | Al w Status: | Al w Ex=port table data
Shipment name Created Last updated s Ship te
Shipment ID

Aprd, 2022 Agr 4, 2022

b A

SKUs

Continue with last shipping plan

Search by shiprment ID

Units expected Status MNext steps
Linits recemrved

120 Shipped
0

Track shipment L



2. +=KtRiR Twelve Major Plates 3 - Pricing

P Orders | Advertising 5t
F’I’ICI[‘IQI Orders
F
Manage Crders

Fricing Health

L Cregte MCF Crder

Manage Pricing
Crder Repaorts

Autormate Pricing
4 f Upload Order Related Files

Fee Discounts §y Manage Returns

megotiated Pricing Manage SAFE-T Claims



2. +=KtRIR Twelve Major Plates 4 - Orders

Orders | Advertising St
a

Manage CGrders

L Create MOF Grder

Crder Reports
Upload Grder Related Files
Ty Manage Returns

Manage SAFE-T Claims



» 2. +=KtRIR Twelve Major Plates 4.1 - Mange Orders

Manage Orders
Fulfilled by Amazon
Pending All orders

Refine by:

Sales channel

[ Non-Amazon
|| Amazon.oom.mx

[] Amazon.com Invoicing
Shadow Marketplace

[ Amazon.com.br

[ Non-Amazon

[ ] Amazon.ca

[ Amazon.com

Learn more  Video tutonals

Canceled

10000+ orders Date Range: Last 30 days v

[ Order date Order details Image Product name
_| moments ago 114-
4f372022 Fulfillment method: Amazon
" PM PDT Sales channel: Amazon.com

Billing Country/Region: US
Seller order 1 174-

ALIMN: BO
SKEL:
Quantity: 1

Itern subtotal: US$

Order ID w Search

Order date (descending)

Custormer optian

View Seller Fulfilled orders »

Results per page: 100 w Set Table Preferences Refresh

Order Status Action

More information =



2. +=KtRiR Twelve Major Plates 5 - Advertising

Advertising| Stores G
" 3

Campaign Manager

Measure Mon-Amazon Ads
A+ Content Manager

Wine

Deals

CoUpons

Prime Exclusive Discounts

Fromotions



2. +=KtRiR Twelve Major Plates 6 - Stores

Stores | Growth
A

Wanage Stores
A

Stores

Create and customize Stores for your brands.

Your Brands

Want to bulld Stores for brands not listed here? Register your brand

W
r g
_‘ ' B

M See insights

https://www.amazon.com/

Edit Store




2. +=KtRiR Twelve Major Plates 7 - Growth

Growth | Reports  Performa
—a

Growth Opportunities
L
Fulfillrment Programs

.
o

Explore Programs
Custom Program

lt Marketplace Product Guidance
Lending

I
Product Opportunity Explorer



2. +=KtRiR Twelve Major Plates 8 - Reports

l Feports I Ferformance

Fayments
" Arnazon Selling Coach
Business Feports
Fulfillrment
Advertising Repors
ut
Feturn Eeports
Custom Reports

Tax Document Library



2. T+ Ktk Twelve Major Plates 8.1- Payment

Payments DaSh bOard Learn Mare Take Tour Fate this page

Deferred Transactions Statement Yiew Transaction Yiew All Statements Dishursements Date Range Reports Advertizing Invoice Histary

Funds Available | MNow v ®
$ Feguest Payment
$0.00 Feguest Payment

$0.00 Feguest Payment

Recent Payouts (?)

On 373172022 ¢

On 4/1/2022

Total Balance (?)
Standard Orders $
Imvoiced Orders $0.00
Deferred Transactions @ T
All Accounts 3
Transfer of $¢ scheduled to initiate on 41472022

*Transfers can take 3-5 business days to complete and actual transfer amount is subject to change. Yiew our Help pane for maore information about when you will be paid.




2. +=KtRiR Twelve Major Plates 8.2 Business Reports

> CLOSE REFORTS MENU

Dashboards

Sales Dashboard

Business Reports

By Date

Sales and Traffic

Detail Page Sales and
Traffic

Seller Performance

By ASIN

Detail Page Sales and
Traffic

Detail Page Sales and
Traffic By Parent Item

Detail Page Sales and
Traffic By Child Item

Brand Performance

Other

Sales and Orders by
Month

(D Newly launched: Mobile App data is now available for all Sessions and Page Views metrics. See reports below for a breakdown of Mobile, Browser

(D Seeking to delight customers while improving your marketing efficiency? You can now earn a bonus averaging 10% of product sales driven by you
program . Enroll today to join thousands of Brands who are already utilizing the program, with some earning thousands of dollars in bonuses eve

Sales Dashboard tearm more

Date Sales breakdown Fulfillment channel

Today - 4732022 v Marketplare total v Both {Amazon and seller)

Sales Snapshot taken at 4/3/2022, 8:11:15 PM PDT

Total arder items Units ordered Ordered produrt sales Avg. unitsforder item Avg. salesforder item

N " =m $ = 1.01 $ . mm

Compare Sales

125 2500

T B FaTalal



2. +=KtRiR Twelve Major Plates 8.2.1-Detail Page Sales and Traffic

1. Session
2. Page Views

3. Unit Session Percentage



2. +=KtRiR Twelve Major Plates 9 - Performance

Performance| Partner Me
r

Account Health

I 14
Feedbaclk

D
A-to-z Guarantee Claims
Chargeback Claims
Performance Motifications

Voice of the Custaomer

Seller University P



» 2. += Ktk Twelve Major Plates 9.1 - Feedback

Feedback Manager
Use the Feedback Manager to track buyer satisfaction with vour service. You can view short- and long-term metrics, as well as detailed feedback entries, including buyer e-mails and Order IDs, Click the Order 1D to view transaction
details within the Manage Orders section of Seller Central. Learn more

Feedback Rating: 7r ¥ ¥ ¥r v

4.9 stars during time selling on Amazon. ( ratings)
20 days a0 days 265 days Lifetime
Positive 99 | 99 % 99 % 99 %l
MNeutral 0 %(0) 0 %(0) 0 % 0 %ol
MNegative 1 % 1 % 1 %l 1 9l
Count

This table displays the corresponding feedback percentages and feedback counts. See how your feedback displays to buyers on Amazon. Due to rounding, the values displayed may not add up to 100%

Al ratings Positive MNeutral Megative

< 1 2 3 4 6 .. 367 >

Date Rating Order ID Comments Actions

04/03/2022 b 111~ Choose one  w

Post a public reply

04/03/2022 5 114- Request removal




2. +=KtRiR Twelve Major Plates 10 - Partner Network

Find Apps and Services
Manage Your Apps

Explore Services

Manage Service Requests

Develop Apps



2. +=KtRiR Twelve Major Plates 11 - B2B

BZ2B | Brands

B2B Central

Product Opportunities -

Manage Quotes

Business profile



2. +=KtRiR Twelve Major Plates 12 - Brands

Brands
—

Brand Analytics

Brand Protection
Manage Experiments
Brand Dashboard
Brand Catalog Manager
Customer Reviews
Custormer Engagement
Wirtual Bundles

Brand Referral Bonus

All Brand Benefits



3. BXZ ZESRK3Z#F Contact Seller Support -1

SEarch

™, Seller Forums

Ask guestions ar find answers

fraom our community of sellers.

Launch Seller Forums

Q Messages |Help

Settings

Help » Getsupport

Get Support

What service can we help you with?

Selling on Amazon
Listing and selling on whwa amazon.com

Sponsored Ads and Stores

Sponsared Products, Sponsored Brands and Staores

[0 Case log

Wiews ar reviews Open cases.

Launch Case Log



3. X5 ZESRK3Z#F Contact Seller Support -2

Help » Get support

Get Support

What service can we help you with?

Selling on Amazon
Listing and selling on www.amazon.com

Sponsored Ads and Stores
Sponsored Products, Sponsored Brands and Stores



3. X5 ZESK3Z#F Contact Seller Support -3

Help » Getsupport > Selling onAmazon

Get support

(D This is a new way for you to get support from Amazon. Tell us what you think

© Describe Your Issue
“our description will be included as part of your case.

Do nof include personal or sensifive data in vow descrigiion.

<~

What is personal or sensitive data?@

Continue

O Confirm Your Issue

O Resolve Your Issue

O, browise for your issue in the menu




3. BXZEZESRK3Z#F Contact Seller Support -4

Get Support
Customer or Non-FBA Orders [
Products, Listings, or Inventory > ', Phone
Seller Fulfilled Prime and Same- »
Day Delivery + add attachments
Marketplace Web Service » .
(Amazon MWS) Your email Add CC
xoccccod@hotmail.com
Amazon Business (B2B) »
¥our number {optional, if yvou would like a callback)
Your account [
EXXN] M= XXX £xt. United States ~
Amazon Global Logistics »

Fulfilment by Amazon 3 K‘\

Deals, coupons, and promotions  »
Amazon Lending >

Otherissues >



3. BXZEZESRK3Z#F Contact Seller Support - mh%tE>< Brand Related

Brand Registry Support

What can we help you with? Learn more

https://brandregistry.amazon.com/

Open cases o
cu/contact-us

Report an Intellectual Property (IP)

violation

Report a marketplace policy violation v
Project Zero v
Retract a violation v
Listing issue v
Update your brand profile v
Technical issue v

Escalate previously submitted issue A4



—, E2RE8
Major Setting

1. KAER
Account Information
2. 18A]
Notice
3. Bl &
Login Setting
4. MIimRE
Shipment Setting
5. NRIXE
Permission Setting
6. FBAIRE
FBA Setting

O
—. EERIR

Major Plate
1. EfF

Inventory
2.1JE
Orders
3. &

Ads
4. xS
Report
5. 5%
Performance
6. fmh# Brand

©

=, BRERTE
Contact Seller

Support
1. B&12 Path
2. IR NI ERAAE
Select the
Corresponding Thread
Box
3. FASEFAER, B
Write the Question in
Detail and Submit it
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‘ Definition and Process of FBA
FBARIEEFISE

‘ FBA Strengths and Weaknesses

FBATES# i FBARYZEF

FBA ‘e Fee for FBA

FBARAZ RS HR

‘ FBA Shipping and Steps

HY R
‘ Other Operations

08




1. FBATEM F1i%# 2 FBA Definitions and Processes - iEX Definitions

£7FR Full name: Fulfillment by Amazon, Chinese Translation: 15

MR

eI SERMENEREE, 8, kix, BGX, SkSEEL
ERN—F RS

It is a one-stop logistics service provided by Amazon that
Includes warehousing, picking and packing, delivery, collection,

customer service and return processing.



1. FBARYEN ;% E FBA Definitions and Processes -

KRR S CEE T 5iMEZFiERm

Ship to Amazon
Warehouses

Amazon Accepts
Stored Products

T SEhELR, SEZREUN
Amazon Shipping, Buyer
Signed for

snkE Processes

SLR FE
Buyer
Places an

Order
T Sis =i Em

Amazon Picks and
Packs Items



2. FBARYitEFI55E - {28 FBA Strengths and Weaknesses - Strengths

1. ECIEATR Fast Delivery Times

N
—_

BRZEELMPrime=&A Lots of loyal Prime members

prime

3. HIREEERMTEE Reduce the Workload of Sellers  ~—

Enjoy fast, FREE delivery,
exclusive deals and award-

winning movies & TV

IstingfiF# Improve Your Listing Rankings shows with Prime

Try Prime and start saving
today with Fast, FREE
Delivery

=L
5. BESEFRGHH Improve Seller Performance

6. xFFEERLX Support Multi-Channel Delivery

7. BEINED LSRN ENRT TR

Is a Prerequisite for Participation in Some Amazon Events



2. FBARYitEF155EE - 5538 FBA Strengths and Weaknesses - Weaknesses

1. WWEFAIRMEEXIRSS Amazon does not Provide Customs

Clearance Services

2. RiEEZE (FEfF, &/F) Poor Flexibility (Inventory, Aftermarket)

3. ERIBLEMER, AIBE-EKSHIEREE Buyers return goods

arbitrarily, which may result in a higher return rate

4. BEABEIERE Repositories cannot be specified



3. FBARYZFH Fees for FBA

1. BdiXZR Shipping fees
2. BfigZk Storage fees
AN
M

B (FEFEERSZ) Consolidation fee (inventory allocation service fee)

4. ZEERLiEZE Multi-channel delivery fees

5. FEFAL

128 . IBFRFOFE Inventory Handling Fee: Removal and Disposal

LT

6. 1IBE4bIEZE Returns processing fees

7. X Firkl9MRSZZE B unplanned service charges




» 3. FBARYZEH Fee for FBA - F=ga%32 Product Categories

Classify by the nature
of the product

BirrmAITEE S ==

Media Product
S ran

Books

Music

Video , DVD & Blu-ray Discs

Video Games

Non-Media Product
JEE T84

ies

BrEmiRT533%

Classify by the size
of the product

Standard Size
tERN T84

Small Standard-Size

Large Standard-Size

Over-size

HER T an

Small Oversize

Medium Oversize

Large Oversize

Special Oversize




3. FBARYZEFH Fee for FBA - HEireen R~ Determine the Product Size

EtxHET~=mEFStandard Size A2 Over Size?
FranRT =3Vl 2V =30 =A+EE (EE
15" 12" 0.75" e - 12885)
Standard Size |/NStRERY ~38cm ~30.5cm ~1.9cm ~340g
bR 18" 14" 8" N/A - Tooge
ASTRERST ~457cm |=~35.6cm ~20.3cm ~9kg
60" 30" 130" 70lb
NS ~152cm  |=76cm ~330cm ~31.7kg
Over Size 108" 130" 1501b
FE AN RS ~274cm N/A ~330cm ~68kg
108" N/A 165" 1501b
A S ~274cm ~419cm ~68kg
108" 165" Over 150Ib
S =274cm ~419cm >68kg




3. FBARYZEH Fee for FBA -1.1 BiEZ-imERYT (BRE, GIEmBRIM)

Delivery fee - standard size (clothing, excluding dangerous goods)

Standard-size product tiers

Product type

Mozt products {non-dangerous goods, non-apparel}

Size tier

Small standard

Large standard

Shipping weight Fulfillment fee per unit

& oz or less

B+to 12 oz

12+ to 160z

& oz or less

B+to 12 oz

12+ to 160z

1+t0 2 b

2+to3lb

3+|bto201b

$2.92
$3.07
$3.59
$3.54
$3.77
$4.52
$5.14
$5.79

$6.13 + $0.30/1lb above first 5 lb

eg.
Mobile device case

Dimensions: 13.8 x 9 x
0.7 inches

Unit weight: 2.88 oz

HftiXZEDelivery fee:
1. /NSRERT ™ m
Small standard size
product

2. FtiXZDelivery fee:
2.92



iEES

Apparel

3. FBARIZEH Fee for FBA -1. 2 {igi%%% Delivery Fee - g% Clothing

RETEE
Shipping weight fulfillment fee per unit

& oz or less

Small standard | &6+ to 12 oz

Large standard

12+ to 16 o0z

& oz or less

&+t 12 oz

12+ to 16 02

T+to 2 b

2+to3lb

3+lbte20lb

=4 AV ECIX 2R A

$3.27
$3.43
$3.95
$4.22
$4.40
$5.07
$5.81
$6.50

$6.68 + $0.30/|b above first 3 b

eg.
T-shirt

Dimensions: 14 x 10 x
0.76 inches

Unit weight: 12.24 oz

HrtiXZR:Delivery fee:
1. RSTNERT
Large standard size
product

2. FiXZeDelivery fee:
5.07



3. FBARYZEH Fee for FBA -1. 3 EgixZk Delivery Fee - fgf&am Dangerous Goods

KRIREE 4 mAIECiXZE
Shipping weight  fulfillment fee per unit

& oz or less $3.85
Small standard 6+ to 12 oz $4.08
12+ to 16 oz $4.16
B Te Dangerous goods 6 oz or less $4.29
Dangerous goods &6+ 1to 12 oz $4.52
12+ to 16 oz $5.08
Large standard
1+to2lb $5.71
2+t 31b $6.23

5+lbto201b $6.57 + $0.30/|b above first 3 b



Oversize product tiers

Product type

IFElum (AREANHERSS

Non-dangerous goods {(both apparel and non-

apparel}

fehum (ARE=AFRARES

Dangerous goods (both apparel and non-apparel}

Size tier

Small oversize

Medium
oversize

Large oversize

Special oversize

Small oversize

Medium
oversize

Large oversize

Special oversize

Shipping
weight

701b or less

150 lb or less

150 1b or less

Cver 1501b

701b or less

150 lb or less

150 lb or less

Over 150 1b

3. FBARYZEH Fee for FBA - 1.4 EgixZ% Delivery Fee - X{¥#an Bulky Items

Fulfillment fee per unit

$8.94 + $0.38/1b above first b

$12.73 + $0.44/\b above first b

$82.58 + $0.79/lb above first 80
b

$150.94 + $0.79/1b above first 80
b

$9.65 + $0.38/1b above first b

$13.56 + $0.44/|b above first b

$93.84 + $0.79/lb above first 80
b

$170.74 + $0.79/1b above first 80
b



3. FBARYZ:FH Fee for FBA - fBfEmHAIE X Definition of Dangerous Goods

ekm (NiElh) 2ERASSEZM. BNk, BIRESEMEEYR, MEET. LiEEk
EEIFET S RN BLHIYI BT #4

Dangerous goods (also called hazmat) are substances or materials that may pose a risk during

storing, handling, or transporting because they contain flammable, pressurized, corrosive, or

otherwise harmful substances.

‘fekum” BisiE%m, WEICAEN. FeeFl. KAEBSHMm. Bk,

“Dangerous goods” also refers to consumer products such as laptops, smartphones,

household cleaners, spray paints, and cosmetics.



3. FBARYZ:H Fee for FBA - fBf&mAINYI7Gi% How to Deal with Dangerous Goods

w2 e T2EREFR (SDS) MEARER
Upload safety data sheets (SDS) and exemption sheets

Date: 20221474 First name Li Last name: san
ASIN Product name Is your product/| o opet Full ingredients’ list, with Does your product
sold with a pull force percentages if available contain
maanet? compressed 0as? |
BO900000G |Sports Bottle Mo Hastic Mo




3. FBARYZEFE Fee for FBA - {##fR8&& Dimensional Weight

REE= (K* & *®) /139
Dimensional weight = (Length * Width * Height) /139

Dimensional weight is a calculation of the volumetric weight of a package,

using the package’ s length, width and height.



3. FBARYZEFH Fee for FBA - 2.1 A Ef#ZRINZERIAFIZZAERL Charging Time Monthly
Storage Fee and Fee Structure

1. W2z (A HRWEY, W@EEEZERIRAE 7 B2 15 HZIEL,
Time of charge: Monthly, typically between the 7th and 15th day of the month,

in the month following when the fees were incurred.

2. BRI SROMHERR, ETENEFETSMEEROR S=E0TESEa
SRR, RERRAR, RIDBA—ERRa S HEE,

Fee structure: Per usage of storage, based on the daily average volume for the

space your inventory occupies in fulfillment centers. Rate based on product

type, size-tier, and time of year.



3. FBARYZEH Fee for FBA - 2.1 BEfif# Monthly Storage Fee

Non-dangerous goods products

Month Standard-size Oversize

January — September $0.83 per cubic foot $0.53 per cubic foot
October — December  $2.40 per cubic foot  $1.20 per cubic foot
Dangerous goods products

Month Standard-size Oversize

January — September $0.99 per cubic foot $0.78 per cubic foot

October — December  $3.63 per cubic foot  $2.43 per cubic foot



3. FBARYZ:H Fee for FBA 2.1 - HEfifZ Monthly Storage Fee-%£fjl Example

Fee example
BHEmINER = HIYRRE x SR x EREE

Formula Fee per product = average daily units x velume per unit x applicable rate
e Size tier: Standard-size RIDER: wwWERY
e Current manth: July HH: 78
S I. [ ] it i —_ —+—
an‘;p:t Volume per unit: 0.05 cubicfeet  gazemagokin. 005 S7HER
produ .

Average daily units in starage: 100 AherErsass: 100
Dangerous goods classification: Not a dangerous good

100 average units per month x 0.05 cubic feet per unit x $0.83 per cubic foot
(standard-size rate in July} = $4.15 total monthly storage fees

FHMIEEEE 100 x BHEmAVARTR 0.05 75 %ER x 8355~ EZEA $0.83 (7 B
IWERTER) = BECiEZERER $4.15

Calculation



3. FBARYZEH Fee for FBA -2.2 KHi€ 5% Long-Term Storage Fees

1. ISR T EZEFOFRGEY 365 KHYEF

Target: Inventory that has been in a fulfillment center for more than 365 days

2. WEERTIR]: ERWEY, BHEEER 18 HEl 22 HZIE
Monthly, typically between the 18th and 22nd day of each month

3. ZRFtpK. IREHEEFNEm. ERETRmAEE T Em (WBRKEAE) .

Per unit stored. Rate based on unit volume or per unit, whichever is greater.

Amount

4. B37H%R $6.90 sEFram $0.15 (LURK(ENIE)
$6.90 per cubic foot or $0.15 per unit, whichever is greater



3. FBARYZEH Fee for FBA -2.2 KHi€fif%: Long-Term Storage Fees - %5l Example

Fee examples &upER SRR -
ERNKHE O hEES ERNKHR O hEES : :_ = F’:\l\A
Toy: 11 x8 x Storage Applicable cubic- Applicable per- Billed long-term storage
2 inches duration foot fee unit fee fee (the greater of the two)
) Maore than
1 unit 365 days $0.70 $0.15 $0.70
2 units More than 1 41 $0.30 $1.47
365 days

10 units More than o3 $1.50 $7.03

365 days



3. FBARYZH Fee for FBA - 3.1 §€6# (EFGtEIRSE) Consolidation Fee
(inventory placement service fees)

Inventory Placement Service fees

Standard size (per item)

1lborless $0.30

1-2 1b $0.40

Over21lb  $0.40 + $0.10/lb above the first 2 b
Oversize (per item)

S5lborless $1.30

Over5lb  $1.30 + $0.20/lb above the first 5 b



3. FBARYZ:H Fee for FBA -3.2 (kA& €HIZEE Categories that will still be divided
1. IRZE Apparel
2. IREHIim Jewelry

3. &8 Shoes

4. iR19r2mEm Media
5. SRR ER R ALERRIET

Inventory tracked with a manufacturer barcode
6. X{4rSan Oversize items
7. FET SRR R Amazon prep required
8. EEN LML REVE R Amazon labeling required

9.7k 5 Hazardous materials



3. FBARYZEH Fee for FBA - 4.1 Z:R&fgi%2% Multi-Channel Delivery Fees

Standard 3-5 business days shipping

Shippin
Size tier .pp = 1 unit order Z unit order 3 unit order 4 unit order 5+ unit order
weight
Small
2o0zorless  $3.99 $2.75 $2.40 $1.89 $1.79
standard
Small
2+ to 6 0z $5.29 $3.45 $2.99 $2.29 $2.09
standard
Small
6+to 120z  $5.95 $4.20 $3.55 $2.75 $2.49
standard
Small 12+ to 16
$6.20 $4.30 $3.75 $3.19 $2.79
standard 0z
Large
g 2ozorless $3.99 $2.75 $2.40 $1.89 $1.79
standard
Large
g 2+ t0 6 0z $5.29 $3.45 $2.99 $2.29 $2.09

standard



3. FBARYZ:HH Fee for FBA - 4.2 Z:R&ftiEZE Multi-Channel Delivery Fees

Standard 3-5 business days shipping

Size tier

Large
standard

Large
standard

Large
standard

Large
standard

Small
ovearsize

Shipping
weight

b+ to 12 oz

12+ to 16
0z

1+to 2 b

2+to 20 1b

Up to 30 1b

1 unit order

$5.95

$6.20

$6.39

$6.39 + $0.38/lb

above first 2 lb

$12.09 +
$0.29/lb above
first 2 lb

2 unit order

$4.20

$4.30

$4.35

$4.35 +
$0.38/lb above
first 2 b

$7.48 +
$0.38/lb above
first 2 lb

Z unit order

$3.55

$%.75

$3.80

$3.80 +
$0.38/Ib above
first2 lb

$6.38 +
$0.38/lb above
first2 b

4 unit order

$2.75

$3.19

$3.35

$3.35 +
$0.38/lb above
first 2 b

$5.28 +
$0.38/lb above
first 2 lb

5+ unit order

$2.49

$2.79

$2.85

$2.85 +
$0.38/1b above
first 2 lb

$4.18 +
$0.38/lb above
first 2 b



3. FBARYZ:HH Fee for FBA - 4.3 Z:Ri8Hi%E2: Multi-Channel Delivery Fees

Standard 3-5 business days shipping

Shippi
Size tier |-pp|ng 1 unit order 2 unit order 3 unit order 4 unit order 5+ unit order
weight
Small .
) Cver30lb  $20.59 + $0.38/1b above first 30 Ib
ovearsize
Medium .
) $16.85 + $0.43/lb above first 2 |b
oversize
Large
o9& $86.15 + $0.88/lb above first 90 (b
oversize
Special

) $143.30 + $0.92/1b above first 90 lb
oversize



3. FBARYZEH Fee for FBA - 5. FEF B ZE-ZBRFIFEZE Inventory Disposal Fees -
Removal and Disposal Fees

FBA removal order and disposal order fees

Size tier Shipping weight Removal fee per unit
0to 0.51b $0.52
0.5+ to 1.0 lb $0.75

Standard size
1.0+to 2.0 lb $1.14

More than 2 lb $1.51 + $0.63/lb above 2 lb

0to 1.0 b $1.50
1.0+ t0 2.0 b $1.96
Oversize and special handling items* 2.0+to 4.0lb $2.89

4.0+ to 10.0 b 4$5.05

More than 10.0lb = $7.25 + $0.63/lb above 10 lb

*Special handling items may include apparel, shoes, watches, jewelry, and dangerous goods.



3. FBARYZ:H Fee for FBA -6 BERAEZERIINZEIIR Object of Return Processing Fee

{4

NI BatlEtaft o R PIREAYEHRm
Returns processing fees are charged for each item returned in the Apparel and Shoes

categories.

. TR, KEgh. B8, HREMNAERRRENER, MMEURKRGIES,

We do not charge returns processing fees for items returned in Watches, Jewelry, Luggage,

Handbags & Sunglasses.



3. FBABYZEH Fee for FBA -6. B4 E

Size tier

Small standard

Large standard

Oversize

Shipping weight Returns processing fee

6 oz or less
6+to 12 oz
12+1t0 16 oz
6 oz or less
6+to 12 oz
12+to 16 oz
1+to 2 1b
2+to 3 1b
3+lbto 20 b
Small
Medium
Large

Special

$2.12

$2.23

$2.32

$2.40

$2.76

$2.85

$2.96

$3.41

$3.41 + $0.204b above first 3 Ib
$4.19 + $0.20/1b above first 2 Ib
$10.57 + $0.25/b above first 2 |b
$43.70 + $0.25/b above first 90 |b

$75.08 + $0.25/b above first 90 |Ib

8 Returns Processing

25| For example:

Small standard-size (apparel, 6+ 0z to 12 0z2)

T-shirt
Dimensions: 8.5 x 4.8 x 1 inches
Unit weight: 6.08 oz

Shipping weight: 6.1 oz

Returns processing fee $2.23



3. FBARYZEH Fee for FBA - 7. xFitXI7MEZ25A About Unplanned Service Charges

Unplanned service fee based on coaching

level - 4R RIICETAG ISR S 2 B

orobt rob Problem Sta_nd‘ard Elevated Critical
SR robiem rate i3 oA E=E=d
Per-unit Per-unit Per-unit
charge charge charge
BROHRE
Label missing - product Amazon barcode @ Product
.. $0.20 $0.40 $0.40
related missing level
THRIFNIAME - B fatER
Unplanned prep - Tapin Product $0.20 $0.40 $0.40
product related PIng level ' ' '
Unpl d - Product
npranne ﬁf:: Bagging rodtic $0.70 $1.40 $1.40
bagging &S level
Unpl d - Product
AP anned prep Rubble rodue $1.00 $2.00 $2.00

bubble wrap Ebi@ﬂ%@% level



3. FBARYZEH Fee for FBA - ScFit¥I9MNRSSZRH-15%BE About Unplanned Service
Charges - Description

XJF LidakR, (REISEFsEsR IR LR BN BEATR SRRET, ZSUENT L
FMRSSZEH.

Note: For the problems listed above, you will only be charged an unplanned

service fee when we provide you an image to help illustrate the reported

problem.



4. FBARYARETE - ;¥=51R Shipping Steps for FBA - Attentions
1. EREIERIRRLEFNFTEDYL Select the appropriate label stock and printer
2 [T FEIER (BSKUSFNSKUXSMEF) Make tabular records (match SKUs

with FNSKUSs)
3. (RIERE FRYEF BT % Make sure the barcodes on the label are flat

and clean
4. MEF-RirSINE, TEREIMERNTHY Where to label the product, select

the blank space on the outer packaging
5.7 RE%ES EE FRFZE, 1 "Made in China” The product box is affixed

with the country of origin, such as "Made in China"
6.FBARILFEEI2FIRES . FemIneSFItiiREs (780%) FBA uses a total of 2

types of labels: product label and address label (box mark)




4. FBARIR RS - 2iftE Shipping Steps for FBA - Total Process

. YIEDRRSS, WEEEA T RBI5MBEE | Print labels and affix them to the outer
packaging of each product

2. YTEWFEEMNER, MIFICHE Pack up the goods to be sent and make a record

3. AlIE#EatlEARITX
4. ¥JEDFENE, METEAMEL (4EENE—5K) Create a shipping plan in the Amazon

admin

5. BREVIRRARIENIS#GE Contact the logistics provider to ship to an

Amazon warehouse



4. FBARYKR R EIE Shipping Steps for FBA- 1.3JEN#F% Print Labels

Step 1.1 %8~ Select Products

Manage Inventory
Manage |nvent0r’y Learn more Take the tour

Change to Fulfilled by Amazon

v | ‘ Q. Search SKU, Title, ISBH ‘ 76 product(s) Change to Fulfilled by Merchant
r Send/replenish inventory

r Set replenishment alerts
Filters seatus: © All Active Inactive | | Incomplete | ) Listing Removed Se;

| Action on 1 selected

Match Low Price |
Create removal order

[] Status Image SKU Product Name Create fulfillment order
Condition ASIN

Frint item labels

Close listings
Search i o
dvaiiaieg

Advertise listing



4. FBAR 512 Shipping Steps for FBA -1. $TEPHREZL Print Labels

Step 1.2 ¥TENfSmtnss
Print product labels

Mote: vou can return to this page to print more labels at any
tirne

Print Labels for Individual Products
Specify the number of labels to print for each SKU and click the "Print Item Labels" button, Learn more

merchant sku T Title Number of labels to print

1

Totals _/’ 1

Paper/Sticker Type| z4-up labels 66 x 35 mm on A4 | Print ltem Labels

f

X001K90JPX

Really Good Stuff Multi... -Single Colors -12 Pack
New

Return to Inventory List




4. FBAR iR

/11

Step 2 {f{ic® Make a record

£ Shipping Steps for FBA - 2.{fic3 Make a Record

No. SKU ASIN FNSKU Qty Product Name
1 SKU1 BOOHOQOO01 [X001DLM111 100  |Sport Bottle Pink
2 SKU2 BOOHOQO02 [X001DLM222 200  |Sport Bottle White
3 SKU3 BOOHOQOO03 (X001DLM333 300  |Sport Bottle Blue
Total 600




4. FBAREi7itE Shipping Steps for FBA - 3. g% &R1T¥X! Create a Shipping Schedule

Step 3.1 355 "WIS5#%ER" Change to Fulfilled by Amazon

Manage |n‘u'en‘t0 ry Learn more Take the tour

Change to Fulfilled by Amazon Fh SKU, Title, |SBF | 76 product(s)
Change to Fulfilled by Merchant

send/replenish inventory ' Inactive (' Incomplete | | Listing Removed | ' §

Set replenishment alerts

Match Low Price Froduct Name
Create removal order LB
Create fulfillment order
Print item labels

Close listings

Delete products and listings



» 4. FBAKRRITEE Shipping Steps for FBA- 3. gli#%4Ri1%! Create a Shipping Schedule

Step 3.2 =R "“"&RiEFEF"

Click "Send Inventory"

Convert to 'Fulfilled by Amazon'
Thie Instlngs yiou selected have alream,- been converted to Fulfilmant I:ryAmazn’u Wou can replenish your rl'-.-'El'ltD"-,J now or later

Larn rare
Marchant SKU Titla Current fulfillmant program Barcode type Mark tor Removal
AMAZON - MO cOmversion reguired Armazon Barcode Only WWhy?

Back




» 4. FBAKRRITRTE Shipping Steps for FBA - 3. gJi#%&:Ri1%! Create a Shipping Schedule

Step 3.3 A &ZEEIE Enter the quantity to be shipped

Send to Amazon Leam more | view o

Step 1: Choose inventory to send

AIFBASKUS  Pre-selected SKUS (1)@ SKUs ready to send (0)

Ship from O Marketplace destination &
Chiling Cammunity Houjie Zhen, Floor 4th Building 15t MO, 42 vuanoian United States

Street, Dongguan, Guangdong, 523000, CN

Ship from another address

|_| I'want to ship with Amazon Global Logistics | About the program | Manage your profile

SKU details Packing details &

Display preferences

No image Individual units

awvailable

ASiN

Fulfillment capability &

Standard Fulfillment by Amazon

Informationfaction

More inputs

Prep not required
Unit |abeling; By seller - Print SKL labels

»

-

Current workmiow. & STA (44472022, 05:595 PM) ACTIVE WOrkTIOS Start mew

“Your feedback is important @@ | Meed help? Watch tutorial

Cluantity to send

Boxes Units



4. FBAREi#itE Shipping Steps for FBA - 3. g% &1t¥%lI Create a Shipping Schedule

Step 3.4 i%3F “FTFEUWIE" Select "No prep needed"”

Prepare your FBA items

Mo image Skl
available ™

ASIN

Prep guidance

No prep needed NIRY
SHarp .
small

P

E: | No prep needed




» 4. FBARESITREE Shipping Steps for FBA - 3. gli#%&:Ri1%! Create a Shipping Schedule

+ Step 1: Confirmed inventory to send

Step 1b - Pack individual units

SkKUs 1

You can start packing now

Units: 19 Ship from:

The pack groups below contain the SkUs that can be packed and shipped together. While packing, number your
/ boxes 50 that the packing Information you provide us with Is accurate, and you can later apphy the correct labels for
shipping

Pack group 1

These SKUs can be packed together: 1 SKUs (10 units)

No image
available

%10

SklUs already case-packed: 0 (0 units) in 0 box or bmes@
Packing information for these Skls was provided in step 1

Packing information

Howw marry boxes will these units fit into?

© Evenytning will it into one box

() Muitiple boxes will be needed

r‘//’ Pack groups can have multiple boxes

Wiew contents

Your feedback is important @@ Need help? |

Frequently asked questions

What are pack groups?

Pack groups are groups of SKUs that can be packe
SkUs that cannot be packed together will go into di
groups. For example, SkUs that are classified as di
goods cannot be packed with other SklJs, because
goods SKUs are shipped to special fulfilment cente
receive them safely. Other factors that determing w
and cannaot be packed ogether include SkLU weight
dimensions, prep and labeling requirements, and b
requirements,

Are pack groups the same as shipments?

What is the benefit of packing before shipmer
known?

Is there a way to aveid providing this informat

Any advice before | start packing?

R Caonfirm




4. FBAR&ifittE Shipping Steps for FBA - 3. g% &=11¥X! Create a Shipping Schedule

Step 3.6 IHE~AYRT Fill in the dimensions of the product

Packing information for one box Restart
Box dimensions (in): 1 K 2 ¥ 3
B weight (1) 1

Confirm packing information



4. FBAR&ifittE Shipping Steps for FBA - 3. g% &=11¥X! Create a Shipping Schedule

Step 2: Confirm shipping

Step 3.7 FmIFEASHEIFAZRET (st

Select the shipping time and arsi2022
Shipping methOd Shipping mode &

=mall parcel delivery (SPDO) ﬁ Less than truckload (LTL)

Y 4 i

B4

Mumber of shipments: 1

Shipment #1

Ship to: FTWA - 33333 LBJ FWY T5241-T203 - Dallas, TX - United States
Fulfillment capahility: Standard &

Shipment contents v
Boxes: 1

Skllds: 1 Mo image
Inits: 10 available
WWEight -

Wiew contents
SKUs that need labeling by seller: 1 (10 units)



4. FBAR&ifittE Shipping Steps for FBA - 3. g% &=11¥X! Create a Shipping Schedule

Step 3.8 #®IFEE{FYIHES Select a specific logistics provider

Select shipping carrier

UPS (Amazon partnered carrier) is unavailable between the shipping locations.

UPS (Amazon partnered carrier)” MNon-Amazon partnered carrier
Other A
DHL
* The Amazon Partnered Carrier program offers discour ying and printing shipping labels when you create shipments, and automated tracking. Note that Amazon does not schedule pickup for small parcel delivery (SPD) shipments.
FedEx
Learn more

FedEx Ground

Ready to continue? Total prep and labeling fees: £0.00
- UPS (non-partnered carrier) Total placement fees: $0.00
Before we generate the shipping lakbels foryou, take a v at all Total estimated shipping fees: £0.00

is correct.
USPS . .
Total estimated prep, labeling, placement, and

Other shipping fees (other fees may apply): $0.00

o confirm shipping




» 4. FBAKRRHRIZ Shipping Steps for FBA - 3. gi#%t8i1%! Create a Shipping Schedule

Step 3: Print box labels

Step 3.9 TEfEIE, JED

ship from:

Download the box Ship date: Tuesday, April 5, 2022 Change ship date
[ J
ma I"k and I‘II’It 1 confirmed shipments
p
After "_-||I’|:IU print b |-at|E|S, the Shiment willl Ch-ar'lge to "Read*_f to Ship" status.
Shipment #1
Shipment name: FBA STAw 1)-FTW1 Rename

Shipment ID: FBATT
Amazon Reference ID; ==
Ship from

-
- nr— —

Ship too FTW1 - 33333 LBJ FWY 75241-7203 - Dallas, TX - United States
Fulfilment capability: Standard &

Shipment contents: Boxes: 1, SKUs: 1, Units: 10 >

Print box labels

3-1/3" X 4" (US Letter) o

The status of this shipment is QR




4. FBA&ZRi7FE Shipping Steps for FBA - 3. 8li£4&51t¥%] Create a Shipping Schedule
IEHEA Box mark sample

-#E
NG INY 1 B : _
FBA % 1] % 1L 1) —1 3 Lstbox (1 in total) - 1 1b
FBA: Ren Wenhui L?}21t15x1~f
Amazon. com. dedec LLC Guangdong — guangzhou — china — 518100
2865 Duke Parkway No. 73, longgang da dao
Aurora, 1L 60502 =8

[nited States
FBA (10/18/1711:46 FM) -1

FBAS9W2Z2ZXU000001

1111111
¥ 1




4. FBAR&ifittE Shipping Steps for FBA - 3. g% &=11¥X! Create a Shipping Schedule

Step 3.10 #@IASE Confirm the information

What's next?

1. Apply the correct FBA box D label to each box.
2. Wark with wour carrier to create the carrier labels for your boxes.
3. Hand off your boxes to your carrier. Mote your carrier tracking IDs, which are required for the next

step.

Cost summary

Total prep and labeling fees: $0.00
Total placement fees: $0.00
Total estimated shipping fees: $0.00

Total estimated prep, labeling, placement, and
shipping fees (other fees may apply): $0.00

d to enter track




» 4. FBAKRRHRIZ Shipping Steps for FBA - 3. gi#%t8i1%! Create a Shipping Schedule

Step 3.11 IEES¥iRES Fill in the logistics slip number

Final step: Tracking details

Enter tracking IDs

Carrier; Other (Change carrier)

Provide accurate tracking details from wyour carrier to help us receive your shipments up to 30% faster and make your products available for sale sooner.

Shipment #1 - Apr 5, 2022
Shipment ID: FBATIL
Tracking |D entered for 0f1 boxes

© Addindividual tracking IDs () Upload tracking IDs in bulk

Box # FBAbox label # Tracking ID # Status Weight (Ib) Dimensions (in)

1 FEAT Enter tracking number - 1 2x3x1




) 4. FBARERIZ Shipping Steps for FBA - &k & &RiTRIBERE
Find the Path to the Shipping Plan

Send tt Manage Inventory Jeue Shipment Performance Dashboard New Inbound Performance Summany Scan & Labe Upload Shipping Plan File

Manage FEA Inventory

Imiprove Listing Clualit ; L ; . . . ) . . . . )
@ P g Llualty information is reguired for non-partnered shipments. Becawse your shipment status automatically updates to Shipped, Mark as Shipped is no longer available. For more information, go to our policy page and Help page. x
Inventory Flanning
Add a Product
ShIF Add Products via Upload vraore | Tell us how we're doing | Receteed inventory report

Inweniory Repars

This pz shipments you are working on and those you have sent to Amazon
Sell Globally
FL |Manage FBA Shipments AMa3zon upstream storage shipments & Shipping plans
Upload Images
W tahble oatk: Searnh by shinrmard 10
Ladt Upload and marage videos - Status: | Al - Bxport table data Search by shipment (D
- Manage Product Documents . )
Shig Craated Last updated ) Ship to SKUs Units axpactad Status Naxt staps
Shipment 1D Units received
FBEASTE FTW1 Apr 4, 2022 Apr4 2022 FTWwW1 1 i0 Warking

Work an shipment

FEAT 604 P 6:04 PM ]




5. Hth=ci% - ZREALERIRE Other Operations- Path for Multi-Channel Shipping

Manage Inventory

Change to Fulfilled by Amazon

Change to Fulfilled by Merchant
Send/replenish inventory
et replenishment alerts

Match Low Price

Create removal arder

Create fulfillment order

Print item labels

Close listings

Delete products and listings
Advertise listing



» 5. EfthsCiE Other Operations - ZEEARKAIAZ A Multi-Channel Shipping Method

Place'a—M ulti-Channel Fulfillment Order

Emter your customer's shipping address, itemns, and shipping speed to place an arder, Looking to sutomate this process? Learm how

1. Enter customer address 2. Add itemns
Country © Q Search by title, MSKU, ASIN, or FNSKU
B |nited States v
International postal addresses allowed c‘ Cnly ship with blank boxes &
Q' Block Amazon Logistics as a carrier for this order &
Full name SKUs

Street address

Street address, PO, hox, company name, oo Order 1D

+ Addaline

Wil generate IF left Mank

Packing slip commemts &

Thank you far your arder

I State / Province I ZIP / Postal code + Ooti el
ptional details

Customer Contact Information

Phone number Email address

+1 (555) 1234567 customengmali.com

Optionnal Optisnal

3. Select shipping speed
*  Standard

Arrives vy

Expedited

Arrives by

Shipping Details Estimates

Shipping weight © -
Latest ship date : -
Latest delivery date: -
Order total : -

Place order Create hold order

G



5. E{th=ci%E Other Operations -FE{FAIEAYERE The Path to Inventory Processing

Change to Fulfilled by Amazon

Change to Fulfilled by Merchant
Send/freplenish inventory
Set replenishment alerts

Match Low Price

Create removal order

Create fulfillment order
Print item labels

Close listings

Delete products and listings
Advertise listing



» 5. EfthsEiE Other Operations - EE{FE Inventory Handling - Dispose

View automatic removal settings

CHOOSE METHOD OF REMOVAL

(_) LUguidations Learn more

) Return-to Address  Lesrn mare
IO Disposa  Learn more I

Product details

Mo image

available ASIM: BC
FHSEL: X

Total: 1 SKUs

DISPOSE REMOVAL ORDER 1D (1)

When you reguest disposal of eligible overstocdk, returned, or other urvwarted FBA Inverttory in fulfillment centers, Amazon makes it possible l Set removal order 1D I
for you to automatically donate your urwanted inventory to selected charities. Mote that you are enrolled in the FBA Donations pragram by
default. You @n update your enrollment status in the FBA Donations program settings. See the Help page to leam more.

Remaval order ID will be generated automati cally if Left blank

S5KU Fulfillable quantity for remowal Unfulfillable gquantity for removal
/A N/A ]
Fulfillable: © units Unfulfillable: © units



5. ELfth=ci%E Other Operations -

FEfF AL

View automatic removal settings

CHCOSE METHCGD OF REMCHWAL

() Liguidations Learn more
I_g Return-to Address  Learn maore |

() Dispose Learn mare

 Inventory Handling - Return to Adress

RETURM-TC ADDRESS Add

o Click Add to provide a valid address



5. E{th=ciZE Other Operations - FE{FAME Inventory Handling -#t&i8% Liquidations

View automatic removal settings

CHCOSE METHCD GF REMOCYAL LIGUIDATIONS

© Liguidations Learn more Recover value on eligible inventary by liguidating [t through a whaolesale liguidatar, whao will purchase it for aboul 5% to 10% &f its average

selling price. ¥ou should recelve paymentS0-90 days §fter submitting a liquidation order. To learn mare, see the Learn maore and terms and

() PReturn-to Address  Learn more

f.:) Dispose  Learn mare conditions.
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PPC [&5
‘ PPC Ads
‘e bR Deals

" 09

SR ,
Marketing e {fts8% Coupon
Promotions |

‘o {£f§ Promotion
'e Prime Exclusive Discounts




»1. PPCI™ % - [REE Principle

* &

[ SHHA Listing[RE5 % H 1 (Bid)
Ad Ranking Listing Quality
Score



1. PPCI & - (ESExXTaEAYR T Display on the Buyer Page

Sponsored

ENEGON 2-Pack Portable Charger Power Bank 10000m
and Dual USB Output for iPhone, iPad, Galaxy S9, Table

52795

Join Prime to save $2.20 on this item

prime Get it as soon as Wed, Apr 6
FREE Shipping on orders over $25 shipped by

Amazon



1. PPCI & - EUiEifiTE Process of Creating

ol Sl &8 P T m
create an ad select
Create an ad
group product

’ !

=hr—He
BB s
automatic
manual ads
ads
B E BidH= J
i . EX #in
Setup bid Set keywords
and bid "'W
strategies
e | —
i * + Ty
I &3tR, B
[, EHWE
Ad name,
time, daily
budget

b -




1. PPCI & - €UiEifiT2E Process of Creating -1

Advertizing  Stores G

—
Campaign Manager

Step1: &R, €& & Path, create campaign

Create campaign | Q. Find a campaign

| Filter by

| Active Campaigns @

Choose your campaign type

Sponsored Products

Promote products to shoppers
actively searching with related
keywords ar viewing similar products

\ on Amazorn.

Continue

& Explore Sponsored Products

Sponsored Brands

Help shoppers discover your brand
and products on Amazon with rich,
engaging creatives.

Continue

@ Explore Sponsored Brands

Status

Yiew drafts

Sponsored Display

Garow your business by reaching
relevant audiences on and off
Amazon.

Continue

9 Explore Sponsored Display



1. PPCI & - €IiE&ifitE Process of Creating-2

Step2: BlsEI 54H Create Ad Groups

Some settings have moved

Set your budget, adjust your end dates, and more in Campaign settings, which can be found after Targeting, Go to Campaign settings

Ad Groups

Ad groups are groups of ads within a campaign that share the same set of targeting tactics or creative type, They can help you organize your campaigns more

efficiently. Consider grouping products that fall within the same category and price range. Wou can create additional ad groups in campaign manager after you
launch your campaign. Learn more

Ad group settings

@ Create an ad group

Ad group name fﬂ

| Ad group - 47442022 19:01:26




»1. PPCI™&; - gU3E%1E Process of Creating -3

Productse

Search

I Q, Search by product name, ASIN, or SKU | El

Enterlist Upload

Show:

Mo image
available

Mo image
available

Mo image
available

Mewest first ~

ASIM

ASIN: BO

mSIM: B

4
ASIN: E

Sk

Out of stock
SELE

Ouf of stock

SKLE "

Add all on this page

Ineligible

Ineligible

Ineligible

1-50 of 352 results ¢

>

@ Add the products youwant to advertise

1 product

j"""'\ -
/ = & "
—
-
. A

e a1

Step3: EEH SHY™ M
Select the product you
are advertising



1. PPCI & - EUiEiiTE Process of Creating -3 - BEI & Auto Ads

Step4: 1%EFEBR select automatic

Ta rgetiﬂg e @ Choose your targeting strategy

OAutumatit targeting
Amazon will target keywords and products that are similar to the product in your ad,

Manual targeting
Choose keywords or products €0 target shopper searches and set custom bids,

Automatic Ta g E‘tiﬂg o @ Choose how much to pay for clicks with automatic targeting

O set default bid @

| $ 078
SUggested pid: B 1.27 30 7-$2.09}

( ) Set bids by targeting group @



1. PPCI & - EUiEifiTE Process of Creating

Step5: | &R, BYE, &, =M
Campaign Ad name, time, budget, bidding method

Settif—lgs © See Campaign settings guidance

Campaign name §

| Campaign - 4/4/2022 19:01:27

Start © End ©

|J Aprd, 2022 | | Mo end date

Daily budget &
8 |

Campaign blddlﬂg Strategy i ] ® Choose your bidding strategy

{ ) Dynamic bids - down only
We'll lower your bids in real time when your ad may be less likely to convert to a sale,

I o Dynamic bids - up and down @ I
Wwe'll raize your bids (by a maximum of 100%] in real time when your ad may be more likely to
eonvert to a sale, and lower your bids when less likely to convert to a sale,
Fixed bids
We'll use your exact bid and any manual adjustments you set, and won't change your bids
baszed on likelihood of a sale.

v Adjust bids by placement (replaces Bid+] @

Sawve as draft Launch campaign



1. PPCI & - €&t Process of Creating - F&JJ & Manual advertising

Targeting o WeHEF], EXEE

() Automatic targeting
Amazon will target keywords and products that are similar to the product in your ad,

I(O)Manual targeting

Choose keywords or products €o target shopper searches and set custom bids,

@ Choose your targeting strategy

Select manual, select keyword

Manual Ta rd Etif—lg 0 @ Select keyword or product targeting

“ou can add multiple ad groups to your campaign, but you can choose only one targeting type per ad group.

o Keyword targeting
o help your products appear in shopper searches,

Produrct targeting
Choose specific products, categories, brands, or other product features to target your ads,

Keyword targetinge

Suggested @ Enterlist  Uploadfile

Bid ©
Filter by ©

Sont by ©

Suggested bid +

Broad Phrase Exart

Crders




1. PPCI & - EIiEifiTE Process of Creating - &FEX#EiA Negative Keywords

NREFEAE, §

ZHRELUT(E

If there is a need to negate, follow these steps

~ Negative keyword targeting e optional

Match type @ o Menative exact [ | Meqative phrase

O added

Enter your list and separate each item with a new line,

KEywords

A

Add keywords

@ Select negative keywords

Remove all

Match type @



1. PPCI & - €IiZi%#=E Process of Creating -S245 Summary

ol Sl &8 P T m
create an ad select
Create an ad
group product

’ !

=hr—He
BB s
automatic
manual ads
ads
B E BidH= J
i . EX #in
Setup bid Set keywords
and bid "'W
strategies
e | —
i * + Ty
I &3tR, B
[, EHWE
Ad name,
time, daily
budget

b -




»1.PPCI 4 - HHXRIFAEN Definitions of Related Terms

Spend © Sales © ROAS O Impressions @
‘ + Add metric
$1 B61¢ 19 omL $3,71 i~ >/ TotaL 2 .0 averace 67¢ 18 oL
Spend © Impressions @ Clicks © Cost-per-click (CPC) ©
$1 61" 9 omaL 67_. "18 tomaL 1,7 .3 vomL $C 12 AVERAGE
Clickthrough rate (CTR) ©® Sales © Orders © Advertising cost of sawe. fA. .

0..." % averace $3,71 . 57 tomaL 2 . 2 to1aL «. . A46% averace



2. fb3Deals - (ESERTTHEIAIE < Display on the Buyer Page

Deliver to
a—-m a; on © New York 10010

— All Best Sellers Amazon Basics  Mew Releases  Customer Service  Today's Deals

Apple AirPods (2nd Generation)

Visit the Apple Store

WRWWWIW ~ 482,629 ratings | 1000+ answered questions
It L ALl in Earbud & In-Ear Headphones by Apple

List Price: $455-88 Details
With Deal:]$99.00 & FREE Returns ~
You Save: $60.00 (38%)




2. fbFDeals -2£8! Types

1. Top Deal
2. Lightning Deal

3. Best Deal



2. fb3Deals -LDER#Ri##2 Filing Process -1

Advertising Stores
S

Campaign Manager

A+ Content Manager

Yine Create a new deal

- | Deals

Coupons
Frime Exclusive Discounts

Fromotions

Select an eligible product to run a deal on

If you cannot find some of your products in the list below, learn how to make them eligible for deals

Search Deals by ASI Show eligible products for Any deal type 7-day Deals Lightning Deals
Mon, Apr 11 - Jun 05 2022 $ $ $150.00
$r



2. fb3Deals -LDER$Ei##2 Filing Process -2

Select when you want to run your deal

Your Lightning Deal will be scheduled to run on a single day during the selected week. If approved, you
ran see the scheduled date and time in the Deals dazshboard one week before the deal is scheduled to
run. Learn more

\ Weelc/event Deal fee (i)

@ Man, Apr 11 - Apr 17 $150.00

Discard this deal



3. fiiE835Coupon - EERTTHETES The Buyer Page

Cordking Designed for iPhone 13 Pro (
Anti-Scratch Microfiber Lining], 6.1 inc

dede de Aoy 3,832

57159 51999
Save 10% with coupon |
/prime Get it as soon as Wed, Apr 6

FREE Shipping on orders over $25 shipped by
Amazon

More Buying Choices
$11.53 (4 used & new offers)




3. {5 Coupon - [FE1E{E Background Operations-1

Step1: GlEE create

Advertising  Stores
S

Campaign Manager

A+ Content Manager Crezte in bulk ‘ ‘ Create a new coupon

Wine

, Deals

Coupons

~ Prime BExclusive Discounts

Fromotions



3. fiiE835Coupon - [F5#E{E Background Operations - 2

O @ ®
Products Details Rewi e StepZ LE*%FI__E]
L Select products
Participating products

Search products from your catalog to add them to your coupon

\

Search by product name or ASIN Q




3. fiiE35Coupon - [F5#E{E Background Operations - 3

Step3: FAE M, #%4Z |dentify the product and continue

O O O

. Create a new Coupor Cance Continue

“oupons 2 LI ' ; Froducts Details Review -
Select participating products /
Add products toyour coupon here. You can add up to 200 ASINs to your coupon.

Select products  Paricipating products (1)

E Q, | 1 results

Participating(© Product name i ASIN f List price @ T In stock(® T

Variations

Big-old, Big-old!




3. {5 Coupon - [FEIE{E Background Operations - 4.1

Set schedule

%electaduration foryour coupon between 1 - 90 days Step4 iila_j:;%ﬂjlsﬁ—_l , }Frjﬂfj_ft
e ® e Select the time, discount method

04/05/2022 04/30/2022

When you select today as the start date, it will take up to|6 hours|after coupon X
submission for your coupon to be visible to customers.

Set discount

Enter the discount amount you want to apply to the products you added to your coupon inthe previous step.

() Money off

O Percentage off

Discount

Yo 10

rAINImMUm 5% and Maximum S0%

Limit redemption to one per customer




3. {5 Coupon - [FEIE{E Background Operations - 4.2

Set budget Ste p4 ﬁj%r ' *lj_VEEJF_j ' XT-I-% '

Your budget will be shared amaong the following 2 costs:
- USD equivalent of the discount you are offering ==
- Redemptionfeesi&BOBOforeach redemption) I J0U o

() Budgets are not hard limits. Coupon budgets are for planning purpcB u d g et’ tltl e’ O b.J eCt’

budget overshooting should be expected. Learm more f' . h
Your coupon will be deactivated when it reaches 80% utilization I n I S .
How do budgets work?

S

$ 1000
winimurm $100 and Maximum $10000000

Coupon title
For a more effective coupon title, choose a definition that accurately describes the product group you added
toyour coupon. For example: 'Save 15% on hand sanitizers'

Coupon title

Save 10% on ABCD White Sport Bottle

MWlaximum 100 characters
Title guidelines

Targeting

You may choose to limit the audience of your coupaon to one of the customer segments below.

Customers to target @

All customers v




» 3. fliEE&Coupon - [FEER Background display

COU pons Create in bulk . Create a new coupan

Select: () AI(Y) @ Running (2) O Expired(6) ) Failed (0) ) Canceled (1) ) Submitted (0) ) Needs Action (0) () Expiring Soon (0) @

Search: | Q, Search by coupon title or status m

Coupon title @ Actions Status @ Start Date End Date Budget © Discount @ Spend © Clips @ Redeemed @ Sales @

Save 10% on Edit Deactivate Running 2022-01-28 2022-04-27 $1,000.00 10.00% $23.55 a2 g $211.87



4.{tE

iPromotion - FTHE{E Two Operations

1. SEA, AFJ#r Buy A, A will be discounted

2. LA, B#J#r Buy B, B will be discounted



4. {RfHPromotion - SEERTAHEE R The Buyer Page

Special offers and product promotions

« [_| Cclip this coupen to save 10% on this preduct when you buy from Baseus US

* Receive 1|*1E]DW Type-C to Type-C Cable 2m+ rree when you purchase 1 or more
3WPBGLCTC. Here's how ~ (restrictions apply)

Add both to Cart

hop, Here's how ~ (restrictions apply)

*10000mAh pwer bank

pffered by Baseus US Shop. Select "Add both to Cart” to automatically apply promo code




4.

Promotion- ;xi#E Process

SLA, AFTHTRAE Buy A, discount process

2. %% (AF= [ _ )
1. BUERLSH 1) 4. 2t (i
waw 3' Hm Eﬂ}
1. Create a 2. Conditions |
. 3. Date 4. Other (
promotion (A product, .
. Title A)
discount) \ J
2. & (AF
5. B ASINIf A Hil (AB
1. 82 {2E il — g
1 c . | 3. HEH tred)
. Create a 2. Conditions
. 3. Date 4. Other (
promotion (A product, B Title AB
ASIN | Title AB)
discount)

o

SLA, BIT#TIAE Buy A, B discount process



4. {RfHPromotion - SEA, A#Jif Buy A, A will be Discounted -1
Step1: BlU#E create

Advertising Stores
A

Campaign Manager

A+ Content Manager

T Vine

Deals

Coupons

Frime Exclusive Discounts

Fromotions

PFOITIOtiOI'IS Learn more

Create a Promotion Manage Your Promotions

Create a Promotion

Social Media Promo Code

Create a custom promo code and receive a unique

rrarlr-abire marie e charo et o Frovcbereorc Fhemaieb

~ Ses More

Create

Buy One Get One

Set up a limited-time, "buy one (or many} get one

L e N e T e Ut

~ See More

Cregte

Manage Product Selection

Percentage Off

Use Advanced options, to set up a promotion with

atirarad dicramt ctemnirbiira e orvemamraca Fho

~ See More

Create

f



4. {RBfHPromotion - SEA, A#Jif Buy A, A will be Discounted -2

Step2: IEANZG Fill in the criteria

Step 1: Conditions

Buyer purchases At least this quantity of items v 1
Purchased Items y 7 v Create a new product selection
Buyer gets Percent off v 10
Applies to Purchased Items v
Tiers Buyer purchases Buyer gets
At least this quantity of items 1 Percent off
Add Tier

~ Advanced Options



4. {RfHPromotion - SEA, A#Jif Buy A, A will be Discounted -2.1

Step2.1: @I~ EA create product

Create Product Selection

Manage Product Selection \

SKU List Create Product Selection

{

ASIN List

Browse Node |D List

Brand Name List | « Download the Ar

Advanced Product Selection

Create Product Selection

Manage Product Selection

/

Submit

Product selection type:

Product Selection Name / Tracking 1D:

Internal Description:

SKU List

AO001 White Bottle

AOD01 White Bottle

SKU List

ADO1




4. {RBfHPromotion - SEA, A#Jif Buy A, A will be Discounted-3

Step3: 1EiEHER scheduling

Step 2: Scheduling

Start Date| | 5709472022 — ‘ 9:00 PM v AEST

EndDate| | 24/04/2022 = 11:59 PM v AEST

Internal Description ADO1 White Bottle AA10%

Tracking ID ADD1 White Bottle AA10%




» 4.{BfEPromotion - 3£A, A3Jif Buy A, A will be Discounted -4

Step4: EFEECodesB, Ar-fpinall. SEhk.
Select the Code type, A Product Title. finish

Step 3: Additional Options

v Claim Code O Single-use ) Group @® MNone o Group claim codes have no quantity limits. Learn mare ~
~ Customise messaging
7cCode
Checkout display text

............... Promotion Applied

Show promotion on detail page

Purchased |tems display text ABCD White Bottle

Detail page display text @ Standard text

Save 10% each on ABCD White Bottle offered by when you purchase 1 or more. Here's how {terms and conditions apply).

() Customised text

Display precedence 50

Terms and conditions
S How to claim:



» 4.{BfEPromotion - 3£A, A3Jif Buy A, A will be Discounted -4

Step 3: Additional Options :]%COC e vl
~ Claim Code ) Single-use ® Group .ane o Group claim codes have no quantity limits, Learn more -
One redemption per customer /
Claim Code IPS2IPEN Suggest a code 5
Claim Code Combinability Preferential
~ Customise messaging
Checkout display text  promption Applied
Show promotion on detail page
Purchased Items display text | ABCD White Bottle I
Detail page display text @ Standard text
Save 10% each on ABCD White Bottle offerad by ~vhen you purchase 1 or more. Enter code IPS2IP6N at checkout. Here's how (terms and

conditions apply}.

() Customised text

Display precedence 50 "

Terms and conditions



4. {RBfHPromotion - SEA, B#Jif Buy A, A will be Discounted -1

Step 1: Conditions

Buyerpur:hases At least this quantity of items v ‘ 1 ‘

Purchased Items r 2 v Create a new product selection
Buyergets | parcent off v |10 |
Applies to Additional Item v

Additional Item One of |Wl

v Advanced Options




4.{BfHPromotion - FfHE{E Two Operations

Step 2: Scheduling

Start Date

End Date

5/04/2022

Internal Description

30/04/2022

Tracking ID

ADO1 White Bottle AAT10%

S:00 PM

11:58 PM

W

W

AEST

AEST

ADO1 White Bottle AAT10%




» 4.{BfEPromotion - 3£A, B#J#r Buy A, B will be Discounted-3

Step 3: Additional Options

* Claim Code
~ Customise messaging

Checkout display text

Show promotion on detail page

() Single-use

() Group

@ MNoneg

‘ Promotion Applied

Purchased |tems display text

A title

Additional Item display text

B title

Detail page display text

Display precedence

Terms and conditions

@ Standard text

o Group claim codes have no quantity limits. Learn more

Save 10% on B title when you purchase 1 or more A title offered by

. Here's how (terms and conditions apply).

Save 10% on this item when vou purchase 1 or more A title offered by *

. Here's how (terms and conditions apply).

() Customised text

50



4.{EfHPromotion - Promotion&E# Management

PFOITIOtiOI'IS Learn more

1 . Ej:i Flnd Prompt|0n Manage Your Promotions Manage Product Selection

Search:

Claim Code

Date Range

R Internal Description
Start Date End Date « Actions

05/22/2022 11:59 PM

‘ Promotion Status L Active "’J m

02/22/2022 4:00 AM PST PDT view

edit
_ 08/22/2022 11:59 PM
022272022 4:00 AM PST oL clone

View Promotion 2. 4g%E EditPromption

Manage Promotions |Edit this promotion Duplicate this promotion End this promotion

View change history



4.{BfEPromotion- ififE Process- 24 Summary

STA, AFTITRIE Process of discount for A

1. SRR {E5H

1. Create a
promotion

1. SR {25

1. Create a
promotion

2. &% (AF
an, i)

2. Conditions |

(A product,

3. HHA
3. Date

4. Hith (AiF
L)
4. Other (

discount)

.,

-

2. %% (AF
5. B ASIN{T

ASIN

discount)

i
2. Conditions |
(A product, B

3. HEA
3. Date

4. Hflh (A,B
frR)
4. Other (

-

Title A)

-

.y

Title A,B)

Mo -

A, B¥TITmAE Process of discount for B



5. Prime Exclusive Discounts -1

Step1: 8l create

Advertising Stores C
X

{Zampaign Manager

A+ Content Manager

Prime Exclusive Discounts reammore
Wine

You can now offer discounts on a single product or a set of products for Prime Members.
Deals

Coupans | /

Zreate Discount

Frime Exclusive Discounts

Fromotions



5. Prime Exclusive Discounts -2

Step 1 of 3: Enter discount details

Step2: ¥R, HER, R=F

What did you want tfp name this discount?

Prime Sport Bottle Name, Date, SaVe
Discount start date Discount end datel
04/06/2022 00 ~ |00 04/09/2022 25

Discount duration: 03 days 23 hours 58 minutes

Save discount details Save and Add Products




5. Prime Exclusive Discounts - 3

Step 2 of 3: Add product details for Test

(D A Prime Exclusive Discount can have maximum of 100 SKUs,

@ You can enter up to 30 SKUs at a time on this page, or you can bulk up

Q Enter details () Upload file

# SKU Discount Type

1 Amount Off
2 Amount Off  ~
3 Amount Off

Cancel Submit Products

Step3: SKU, #3027

55k Discount type, lowest price,

submission completed

Prime Discount

Minimum Price

2, =M, 3832

Operation

Add

Add

Add



»6. Vine-1

Advertising Stores
FS

Campaign Manager [
Measure Mon-Amazon Ads

A+ Content Manager

Wine

B0

Step1: E#FASIN, FFia
Select ASIN and begin

Begin enrollment

Remaining enrollments



»6. Vine-2

Step2: 17&1%E4E Select the quantity

Vine home

Enrollment Details

Bi Parent ASIM
Y @ & S
Ivariations B
Enroliment fee Date made available to reviewers (D Units to enroll @
£20000 © Assoon as possible Max of 30 | 20




»6. Vine-3

Product variations 1-1 of 1 Add vanation
I:l Product Mame
ASIN
=
HERY 5
DiuFE

Step3: FHIAGR, @R
Confirm the information, submit

SKU

Color

Size

Available

Cancel enrollment

Reviews

0

N\

Enrall ‘



—. Eh

Marketing Promotion
1. CPC

2. Deal
3. Coupon

4. Promotion

5. Prime Exclusive Discount



‘ 10 ° ZRIOESTIE

‘ Main Work of Customer Service

ARG UFE

EHE ) e How to Get Po:tive Reviews
Customer Service L—'
e A RS AT
‘ How to Deal with Bad Reviews
o ElSHB A5
‘ Tips for Replying to Emails




1. ZIRBEETIERAS Main Work of Customer Service

1. BB{4EIS Email response

2. 1JERAME (BAREAFZE) Order processing (required for self-shipment)

gpusn

1Ll

3. RN (FrSHTRNSlRZERFE) Review processing (new positive and

negative reviews cleared)

LI

4. WMEBE 3R 27 Handle (Voice of the Customer)
5

BRI RIGRAIERR, LEhzEEE T B0 Organize buyer feedback

Il'r

questions and give operational or factory improvements



1. ZIRBNEETIEARDS - FFZiEsE Main Work of Customer Service - Tabular records

A Product Negative Feedback Official Website Mail Problems
EiFFeedback AF=mEiTFReview Br-mEiFReview E MEEEEIE RaEiRERE
Negaive Feedback

B Product Negative Feedback Background Information Problems
. R |[ExET | SEEK
B PFATIE] 1JE2E Order No. SKU Product |Buyer ;E"%& ZiERE Content Refund or|#MMEjTFZ Processing
Date Rating

Mame Mame not

ANEESESE—, Ak
MRS ; 4.22=:O[E 7D
White . Big, £5e—1H; 435
2022.4.1 113-8910001-1287000 A0001 Bottle Janetk. | 1-5 |Broken within 2 days. & T - 4.5 B
BRI |, EEmEEE
H(CENGE)

4.1 Ask if you want to resend one, ask for the address and phone number.
4.2 The buyer replied to the address and phone, multi-channel a new one.
4.3 Send a logistics ticket number to the buyer

4.5 Confirm and request to delete negative feedbacks, buyer response will be
updated (has been changed to five stars)



1. EIRAEEZT(EMIE Main Work of Customer Service - HB{#[EIE Email response

3. WhESEEAE
4. F=

—
~7

=]

7 ERIES Pay attention to the tone

2. SEEIR Be honest

ZEE[O)/E Think from the buyer's point of view

%15 Pay attention to response techniques



1. ZIRBEETAEARAS Main Work of Customer Service - Review 5 Feedbackfi
The difference between Review and Feedback

Review

Feedback

{4 condition

AJsL, AJASE buy or not

WAMESE must buy

BEYfiELocation to stay

ListingTa i page of listing

[E5# store

2l effect

4L 32 conversion rate

#55 (ODR) performance

N E review

=& products

i, WAEREHEE, FRS
£ Logistics, whether the
description is the same,

customer service attitude




> 1. ZIRAEET(ENZE Main Work of Customer Service -
Feedback3ExXTaH E = The Buyer Page

Aqua Wholesale

Aqua Wholesale storefront
rirdrir{r 96% positive in the last 12 months (166 ratings)
qua Wholesale 1s committed to providing each customer wi e highest standard of customer service.

Have a question for Aqua Wholesale?

Ask a question

Feedback Returns & Refunds Shipping Policies Help Gift Wrap Products

e ey St "Has a lot of suction but doesnt get the black heards out. " 30 days 90 days 12 months Lifetime
By Yarith on February 19, 2020. Positive 87% 92% 96% 96%
p " Neutral 9% 4% 2% 2%

&t dr i perfect seller
a Negative 4% 4% 2% 2%

By Leslie olivencia on February 18, 2020.
Count 23 76 166 169

. 4 "My baby has rsv and this has worked wonders removing boogers. A plus it has booger tweezers that have removed some big one from the
back of her nose. I love the...”
Read more

By Lauren Montoya on February 17, 2020.

“Great item! "

b
o
-
)
x4

By sean r.thurston on February 16, 2020.

“Great product! Love it! "

¥
B
-
)
4

By JV on February 15, 2020.



> 1. ZIRAEET(ENZE Main Work of Customer Service -
Feedback3ExXTaH S The Buyer Page

Baby Nasal Aspirator - Electric Nose Suction for Baby - Automatic Booger
Sucker for Infants - Battery Powered Snot Sucker Mucus Remover for Kids
Toddlers

by Watolt

wrirdrdrydy v 1,620ratings | 29 answered questions

List Price: $79-00
Price: $39.99 & FREE Shipping. Details & FREE Returns
You Save: $39.01 (49%)

Customer reviews Customer images This item is returnable ~

|4

WWRWWYr 450utof 5+

1,619 customer ratings

5star [ 76%
4 star u 9%
3star [ 5%
2star | 3%
1 star U 7%

See all customer images

1,426 customer reviews
By feature

Top Reviews v
Easy to use ARERAL 47
Catherine S.

Comfort wRERLY 47

Yryrvrirvr Itsuctions really well has lights and sounds
Easy to clean R AR 46 April 27, 2019
Color: Blue = Verified Purchase

e The music and flashing lights had my 9m old's attention as soon as | turned it on. | actually got to suction his nose
without squirming and tears. | had purchased another brand before and returned it as | could hold it to my hand
and not feel suction. The three ways to increase suction is what really attracted me to this product and | could tell

Review this product right away it was working. Would definitely recommend to another mom.

Share your thoughts with other customers

Write a customer review




2. MBREBIATE - 12132 How to Get a Good Review - Path

1.[5EEEEAZRMISLE The buyer contacted for a background message

2.1Bd Rk E MERFEELZAYSLSR Buyers that contacted via the brand's official website email
address

3. IB55#REs Returns reports

4. BiFeedbackiFiFAISES buyers that leave positive Feedback

5. BBZ1FReviewlYLZR buyers that leave negative Feedback

6. [53HRTAEZR




2. AAIERBIFT How to Get a Good Review - [F&EEEREEIFT
Backstage Messages Buyers Turned Positive - 7=fjll eg 1.1
eg. [RIEZERIAI—NKIFIRT, #BRBER. Suppose a buyer buys a broken cup and wants
to return it
Dear XXX, ---FRIF¥ salutation
Sorry to hear that! ----1&3% apologize
| tried my best to apply from our manager to send you a new replacement.
No need return. ---- &FFFEHEZE(E Inform of responsibility
Could you please kindly let us know your address and phone number? ---153kitbiEF1EEE
Request address and phone number
Don’ t worry, we are always here. / Have a sweet day! ---Z5Z ending
Best regards, ---&5K Signature
Sally

ABCD Customer Service



2. WA3RISYFE How to Get a Good Review - [F&iHEERIEIFT
Backstage Messages Buyers Turned Positive - 7=fjll eg 1.2

[®i&, SERMOE T HbULFIEAE Suppose the buyer replied to the address and phone
number

Dear XXX, ---FRIF salutation

Thanks for your prompt reply! ----E45f appreciation

White Bottle was sent out. ----FHHIE4& & H notification has been sent

Latest delivery date :Monday, April 4, 2022 ---SA1F1TZIXRTE] Inform estimated time of
arrival

We will send you the tracking number when system shows out. ---7FKIEEEYIRES
Promise to issue a logistics ticket number

Appreciate your kind patience! ---- E} appreciation

Best regards, ---i&5K signature

Sally



2. WA3RISYFE How to Get a Good Review - [F&RiHEERIEIFT
Backstage Messages Buyers Turned Positive - 7=fjll eg 1.3
B8, ¥UiREsSE&EMEk Suppose, the logistics slip number has come out
Dear XXX, ---FRIF salutation
Hope my mail finds you well! ----3T3RIF¥ greetings
Delivery estimate: Wednesday, April 10, 2022 ----&%¥Iifit{S& send logistics information
Tracking Number: TBA040100042700
Carrier: Amazon Logistics
Have a sweet day!
Best regards, ---i&5X signature

Sally



2. WA3R1SUFF How to Get a Good Review - [RiHESERIEIFT
Backstage Messages Buyers Turned Positive - 7=:fjll eg1.4
B8, ERRIFmEEEIR1-2XK Suppose, the reissued product has been properly cast
for 1-2 days
Dear XXX, ---FRIF salutation
Hope everything goes well with you! ----¥T3FIF greetings
Have you received the white bottle? ----[]{x greetings
Does it work fine?
If any questions, please feel free to let us know.
Best regards, ---i&5X signature

Sally



2. WAIR1SYFTE How to Get a Good Review - [RiHEEFEET
Backstage Messages Buyers Turned Positive - 7=l eg1.5

(i, ERDESEINEI, FHIRIARE Suppose, the buyer's reply has been received and
is fine

Dear XXX, ---FRI¥ salutation

Glad to hear that! ----FT#51¥ greetings

If OK, could you plese kindly share a comment on the listing page? Thanks! ----i53KZ5 1547}
Request a feedback

Appreciate your kind support!

Best regards, ---i&5X signature

Sally



3. RITIEE - IRREEET

How to Deal with Bad Reviews - Eliminate Potential Bad Reviews

1. 7754 Product

2. 8% Paking

3. &/5B5k After-sales policy
4. FeedbackZi¥F Negative Feedback

5. IBE#R = Returns reports



3. WA R E1E How to Deal with Bad Reviews - Z3Z1FReview-73E Method 1

Brands
N

Brand Analytics
Brand Protection
Manage BExperiments
Brand Dashboard

Brand Catalog Manager

Customer Eeviews

Yery disappointed in this products size. &

Show Review Details (B
9 Parent ASIN B0
. Childd ASIN ED
/] ™ N _ e
Product's Star Rating ' & 6 & &'

Brand



3. 4RI RYETE How to Deal with Bad Reviews - Z&#ZEiFReview-53% Method 2

Order details orderi0: 2 11-m

Go baclk to order Llist

Order summary

Ship by

Purchase date:

Thu, Mar 24, 2022
Thu, Mar 24, 2022,

AM PDT

Your Seller Order 1D: # 111-(

Shipping service: Expedited

Fulfillment: Amazon
Sales channel: Amazon.com ==
ORDER SUMMARY

Customer: Cin

ner

Order 1D: 111-7

Ship to

FRANKLIN, GA 30217-3424
United States

Refund Order

Contact Buyer:

Regquest a Review



1

—., ERNEETIE

The main job of
customer service
1. BR{& Email
2. PN TR
Responsible for
evaluation
3. (RUEMKS L& Keep

your account secure

2,

=. REUFF
Get positive
reviews
1. RiE
channel
2. $15 Tips

©

=. HRET
Eliminate bad reviews
1. iBkREEELF
Eliminate potentially
bad reviews
2. IEIBEETEHREAR
Find a buyer who has
left a bad review to

contact






