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֪ҔҙσSally Éҍ Ẉᴶ ▄ ṷ

Senior Instructor of Amazon Platform Operations

Éֳ ᵬԇᴻιѮכּ ҍ Ẉᴶι

Found ed an e-commerce company, focusing on the Amazon 

Éẉ ᵩ іқ

Annual sales of more than 100 million

ÉѮ ֧ⱱѿ Amazon ᶫ

Edite the published book "Amazon Cross -Border Dream"

É5ẉ ўᶡ ι11ẉҍ

5 years of training experience, 

11 years of Amazon operation experience
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ҍ ￼ᴧṝᴷHistory of Amazon

ở
Founding

ѕṳ
Listing

 אָ
Goal

1995ẉ7ῴ16ῄ
–᷀¶ Ᾱ

ѿẖ

July 16, 1995
Jeff Bezos

Online Bookstore

1997ẉῴ
ᵝ Ἓắ

May 1997

Category Expansion

ῳҨḭἋѭѧỌ￼ԇᴻ

Most Customer-Centric 

Company



ҍ ￼ ♇ Amazon sites

ר .1 North American Site s

ᶂιזὗᶽιᶮ ᵢ

America,Canada,Mexico

2. ₰╖ European Site s

ᶂι│ᶂιỊᶂιỴᶽַι ם

ⱳι ԉιּׁשԐ

UK, France, Germany, Italy, Spain, 

Netherlands, Sweden

3. ῄ  Japanese Site

4. ☻ᶽַҍ Australia n Site

5. ѧѠ Middle East Site

≠⸗ ἾӁι

Saudi Arabia, United Arab Emirates

6. ᴍẙ Indian Site

7. Ὰזᶖ Singapore an Site



ҍ Ẉᴶ￼⸗♇ Features of Amazon Platform

ҨḭἋӌ ѭѧỌFocus on customer experience

É ḭἋ ệ῭Ḅ￼ғᵝχᵝⱲṀᵇιReview ιᾆ ὴᵄ

Let customers get better products: brand orientation, Review system, search ranking

É ḭἋ ệ῭Ӊ￼Ү⁪χ ᴆ

Let customers get lower prices: Sell Yours on Amazon

É ḭἋ ệ῭ồ￼ⱶ╙χFBA

Let customers get faster logistics: FBA

2. Ҩғᵝѭ⁞  Products are fundamental



ҍ Ẉᴶ￼⸗♇- ᴆ Featture - Sell Yours on Amazon



҆ Amazon
Amazon sites

1. Ѯ╙Ẉᴶ

Mainstream platform

Amazon ᴦṜᴶ
History of Amazon

1. ἄ Ὴ

Founding time

2. іṴῊ Listing time

3. ‰ Goals

є Amazon ◕
Features of Amazon

1.ҨḭἋӌ ѭѧỌ

Focus on customer experience

2. Ҩғᵝѭ⁞  Product s are 

foundamental

ҍ Ẉᴶ￼⸗♇ Features of Amazon Platform
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├ԛ ￼ ᾳ Preparation of materials for registration

├ԛ֝ᶵ￼ ᾳ:

Materials for registration:

כּ .1 + Computer + network

2. ӡּזᴊ+ ᴅᶊᶍ

Credit card + billing address

3. Email

כּ .4 Telehone number

5. ẖ ᵄ Store Name

6. ᾠ₲ ᴺ Recipient Account Number

Ḭ⁄εUS): Approval (US)

1. ўἚⱢBusiness License

2. │Қ Ұ Leagal Person ID

Ḭ⁄εEU): Approval (EU)

1. ўἚⱢ Business License

2. │Қ Ұ Leagal Person ID

3. │ҚἋᴭ /ἴⱢ Leagal Person 

Account Book or Passport

4. ᶊᶍ ῎ Proof of Address



├ԛ ￼ ᾳ- ᾠ₲ Ἃ Materials for registration - receipient account number

1. ᶂ ᴊ U.S. bank card

2. ▪ ᴊ Hongkong bank card

3. ѧᶂἆ Ẹᶊ￼ ᴊ Chinese or Local bank card

4. ѕΆњ ᾠ₲ΆχThird -party dedicated payee

Payoneer WorldFirst PingPong  

Currencies Direct ԎҤothers



├ԛ╙ ҟ Registration process 



├ԛ╙ - 1 Registration process - 1

1. Ԅ

Enter your email address

2. ♇ֳ֨ấᾺ￼ ᴺ

folfn ɒfuhdw qhz dffrxqwɓ

3. ♇

folfn ɒfrqwlqxhɓ



├ԛ╙ - 2 Registration process - 2

1.ḋᵄ Name

2. Email

3. Ḹ Password

4. Continue



├ԛ╙ - 3 Registration process - 3

1.ԇᴻᵄ Company Name

ע .2 Tick

3. Continue



├ԛ╙ - 4 Registration process - 4

1.ẖ ᵄ Store Name

2. ᶊᶍιᶝṴιṩι ιᶂḲι

כּ ᴺ Address, City, State, Zip, 

Country, Phone Numbe

3. Ӡḕι Save & Continue



1.ӡּזᴊᴊᴺCredit card number

2. ֹῼῊ Expiration time

3. ὙᴊҚᵄḔCardholder Name

4. ᴅᶊᶍ Billing Address

5. Ӡḕι Save & Continue

├ԛ╙ - 5 Registration process - 5



1. Ὅὶᵎּכ ἆ ὶᾠ ӡ

Choose to answer the phone or receive a text message

2. Ԅּכ ᴺ Enter phone number

3. Ὅ ￼ Select the desired language

4. Text me now ἆ Call me now

Choose Text me now or Call me now

5. Ḣἄᵅιї ℓ After the verification ιNext

├ԛ╙ - 6 Registration process - 6



⁄ḾӡỤῂ ᵅι

Make sure all the information is correct, then continu e

├ԛ╙ - 7 Registration process - 7



1. ѦҚἆ ԇᴻ Choose Individual or Business

2. ῗᵋѭ ᶂҚ Ұ U.S. person or not

3. ԇᴻ ῗѦҚBusiness or Individual

4.ԇᴻᵄ Name of organizition

5. ᶂḲ Country of Organization

├ԛ╙ - 8.1 Registration process - 8.1



ע .1 ᴸ ⇔Ѱᶊᶍ

WlfnɓVdph dv Shupdqhqw Dgguhvv

2. 

Folfn ɒfrqwlqxhɓ

├ԛ╙ - 8.2 Registration process - 8.2



1. ᵄ Sign your full name

ע .2 ᵃỴWlfn ɒLghqwli|ɓ

├ԛ╙ - 8.3 Registration process - 8.3



ῂ ӮүӍטӐ

No need to click anything

├ԛ╙ - 8.4 Registration process - 8.4



├ԛ╙ - 8.5 Registration process - 8.5

ῂ ӮүӍטӐι ὶώҐ ⁪

Nothing needed. Submit the form directly



├ԛ╙ - 8.6 Registration process - 8.6

ῂ ӮүӍטӐι ὶ♇֨Ḣἄ├ԛ

Qrwklqj qhhghg1 Mxvw folfn ɒFrpsohwh Uhjlvwudwlrqɓ



├ԛ╙ - 9.1 Registration process - 9.1

ẦḊѣℓ

Enable Two -Step Vertification



├ԛ╙ - 9.2 Registration process - 9.2

1. Ὅὶᾠ ӡἆ כּ Choose to 

receieve a text message or a 

phone call to rceive codes

2. ḄᶂḲᵅ Ԅּכ ᴺ

Enter the phone number

3. ᴧ Code

Send code



├ԛ╙ - 9.3 Registration process - 9.3

ע .1 ᶈ  ᶵіῂ

Tick grqɏw uhtxluh frghv rqthis browser

2. ẦḊѣℓ Start Two-step verification

3. ├ԛḢἄ Complete the registration



├ԛ╙ - 10 Registration process - 10

├ԛḢἄᵅι ώ іҽχ ү /ἑ▓ᵘ ѝỳ▓
After the registration is completed, the page prompts to upload: ID card/passport and 
business license.
ᴆḲᵅᴶ︡ ᶊᶍχsellercentral.amazon.com ε.com ὭἄḾẔᶂḲ ♇￼ᶟᵄᴏᴵζ
Seller background login address: sellercentral.amazon.com (.com can be replaced with 
the domain name of the corresponding country site)
ᾰҭ ∂χDocuments requirements
1. ᶺ ᾰҭ ᵀẊֹ Ѧᾰҭѧ іҽ
For m ulti -page files, please combine them into one file for upload ing
2. ἜὼἆⱢⱭọ ӠὙἍῶӡỤ▐ῠᴵ
Scanned copie s or photos must keep all information legible
3. ᴆḲ Ԅ￼ӡỤחọљώҐ￼ᾰҭѧ￼ӡỤ
The information entered by the seller must match the information in the submitted 
documents
4. јὶᴩἈṜ Screenshots are not accepted
5. јὶᴩ ︢ᶶᴍҭ Black and white copies are not accepted



├ԛ╙ Ở Registration process summary
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Ѯ ᵙḅӍӮḄ ἴMajor risks and their prevention

1. ԋ Association

2. ᴺ ӕ Ḭ⁄ Accounts are routinely approved

3. ᵅᴶὝ‰ ‰ Platform indicators exceed the stand ard

4. ḫⱶљὼ ј The object does not i line with its description

5. ᵩ Transfer sales

6. Communication violations

7. ῭Ὥӡּזᴊἆ ᾠ₲ ᴺ Change credit card or payment account

8. ᴺԋ Account Associat ion

9. Ӝ  Infringement



ḧѲ:  Definition: 

ҍ Ἡ ἐⅎ ᴨᴆḲ   ԋӡỤι ש ԋ ᵼ ֶ

ᾸᶺѦ ᴺῗᵋῗᵃ ᴆḲᶈᾛӐ

Amazon obtains the seller's computer -related information 

through technical means, and determines whether multiple 

accounts are operated by the same seller by matching related 

factors.

ẽᵠχInfluence:

1. ԋ Ԏѧ Ѧ ᴺ Close one of the accounts

2. ɒ ᶑɒ    Sxqlvkhg uhodwhg-others 

Ѯ ᵙḅӍӮḄ ἴ-ԋ Major risks and its prevention - association



⁄ỌχἫ ṯἐі￼јᵃ ᴺẸӮῗᶺѦ ￼Қוּ ᴺ

Core: see your different accounts as the accounts of 

multiple stranger s

1. ẇ֜￼︡ẹ ᶵ clean/safe login devices

2. ẇ֜￼ clean/safe network

3. ẇ֜￼├ԛӡỤ clean registration information

4. ẇ֜￼ ᴺԓӡỤ clean account information

Ѯ ᵙḅӍӮḄ ἴ-ḅӍ ԋ
Major risks and its prevention - how to prevent association



ᵘḄӌӭḃ ἑ- Ύ╟ Major risks and its prevention - risk source

1. ︡ẹ ᶵLog in with risky devices                      

2. Network

3. ╞ ᵸὝ Browser fingerprint

4.  Ḹ Password

5. Flash ᶃⱭז Flash picture loading        

6. Cookies         

7. ├ԛӡỤ Registration Information

8. ᴺԓ ᾳ Account imformation



Ḅӌ֑ⱷ Ӡ - How to write a letter of appeal - method

ộ χ

1.  ҃ ᴺ ԋ￼ ὶᴝᵼιἨ

2.  ᴧּו ừ֙￼ᴝᵼ

3.  ώ֧ ֘Ά│

What to do:

1. Understand the direct reason for 

account closure and admit mistake

2. Explain why this happened

3. Put forward solutions



1. ᾠֹҍ ᵓӡ￼ῊӧιἅҪἑỴ ֹ...
When  received the Amazon warning letter, we realized that...

2. ᶈᾠֹ ᵓӡѳׁιӑӮ҃Ҝѱ҆ừιԏӌ ֧֯ ṯ￼
What did you do before you received the warning letter, list your mistakes in 
detail .

3. ᴧּו ￼ᴝᵼ
Explain why mistakes occurred.

Ḅӌ֑ⱷ Ӡ - ₉ How to write a letter of appeal - process



4. POA Ҩᵅ￼ ֮

1)  ӯ₿ ￼ ѭ

2)  ḙѽҍ ￼ ֱ

3) ḙѽ ғ ￼

4)  ├ԛᵝⱲẊᶵ⁮

5) ₅‬ Ἃ ԎҤ￼Listing,ᴣΈᴧא

6) ᷅᷅FBA

7) ᶴת῾ᴧ ￼ ᴅιᵻᶶ῾ᵻᶶ￼ ҭ

8) ҀḲ ₴

9) Ḿ҈ꜚ҆￼ᵔṪ ҄Ự

10) ӌ֧א ṯ￼ḫדιṪᴔ

Ḅӌ֑ⱷ Ӡ - ₉ How to write a letter of appeal - process

4. Plans beyond POA

1) Stop the violation

2) Learn Amazon's rules

3) Learn about intellectual property

4) Register the brand and put on record

5) Check other listings in the account to find

problems early

6)  Praise FBA

7) Handle unshipped orders and reply to 

unanswered emails

8) Apologize to the buyer

9) Punish employees who commit crimes

10) Show your strength, the factory



Ủ↕Ԛ Account registration

1.  ᾳ Materials

2. ╙ Process

҆ Ủַײ Account risk s

1. Ẃ Common risks

2. ḅӍּך How to appeal

1 2
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ᵝⱲ￼⸗♇ᵙ├ԛῊ Brand features and registration time

⸗♇χFeatures

1. ᶊᶟớ Region

2.  ᵝ ớCategory

├ԛῊ χRegistration time

TMχ3-7ᶾ TM: 3-7 days

Rχ 8-12Ѧῴ R: 8-12 months



ᵝⱲ├ԛ ￼ ᾳMaterials required for brand registration

1. Ұ εἆ ўἚⱢζID card (or business license)

2. ᵝⱲᵄ Brand name

3. ├ԛ￼ᵝ Categories that need to be registered

4. ғᵝᶃⱭε ᴍᵝⱲLOGOζProduct pictures (printed with brand LOGO)

5. ᵝⱲLOGO￼ᶃⱭ Brand LOGO picture



ᵝⱲᶵ⁮￼Ҹמ Advantages of Brand Registr ation

1. Ẹ ᴆ￼Ὴӧᵇҍ Ἦ ιῶᵝⱲἑҺ ᴩת

When  fraudulent selling happens , complain ts to 

Amazon will be accepted only with a brand.

2. ᴵҨῶ῭ᶺו ιḅA+ι῁ ẖιᵝⱲ֫‘ιᵅᴶῶᵝⱲ

￼―ᶒ

M ore functions, such as A+, flagship store, brand 

analysis, and a section with brand in the background .



ᵝⱲᶵ⁮￼╙ - 1Brand registr ation process -1

Step1. ♇ Register your brand

Vwhs41 Folfn ɒUhjlvwhu |rxu eudqgɓ

Ể Pathway



Step2. ԄᵝⱲᵄιᵙserial number
Step2. Enter the brand name, and serial number

ᵝⱲᶵ⁮￼╙ - 2 Brand registration process -2



ᶂᵬ‰ṕχhttps://tmsearch.uspto.gov/bin/gate.exe?f=login&p_lang=english&p_d=trmk

Ԅ ᵅι ԄᵝⱲᵄιώҐ
On the website, enter the brand name and submit

ᵝⱲᶵ⁮￼╙ 2 - ‬ἧ Serial Number - 1
Brand registration process -2 Find Serial Number -1



ᶈṫӚἧֹSerial number

Find the Serial number on the left

ᵝⱲᶵ⁮￼╙ 2 - ‬ἧ Serial Number - 2
Brand registration process -2 Find Serial Number -2



Step3. ώҐғᵝᶃⱭ
Step3. Upload product images

ᵝⱲᶵ⁮￼╙ - 3 Brand registration process -3



Step4. ῗᵋῶUPCιISBN,EANἆ

GTINι ḧ Ὅᵋψ

⁞Ὧḫ ừ֙ᶪ֒ӡỤ

Vwhs71 Ghilqlwho| fkrrvh ɒqrɓ wr 

the question  - Dose you product 

has UPC, ISBN, EAN  or GTIN? ;

Enter other information based on 

actual conditions

ᵝⱲᶵ⁮￼╙ - 4 Brand registration process -4



Step 5. Ά│χᶈᾆ ⁭ѧ ԄGTIN exemption, 

ἧֹᵅ♇֨ Ԅ

Step 5. Method: Enter GTIN exemption in the 

search box, find it and click enter

ᵝⱲᶵ⁮￼╙ - ךּ 5 GTIN ԁ - 1
Brand registration process -5 Apply GTIN exemption - 1 



Ὅ ι ԄᵝⱲᵄ
Choose category, enter brand name

ᵝⱲᶵ⁮￼╙ - ךּ 5 GTIN ԁ - 2
Brand registration process -5 Apply GTIN exemption - 2



ї Wordᾰ⁶ᵅᶪ֒ӡỤιῳᵅἜὼіҽ
Download the Word document,
fill in the information
and finally scan and upload it.

ᵝⱲᶵ⁮￼╙ - ךּ 5 GTIN ԁ - 3
Brand registration process -5 Apply GTIN exemption - 3
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♇ҀḲ ҟ - 1 Introdction of site buyers' profile - 1



♇ҀḲ ҟ - 2 Introdction of site buyers' profile - 2



♇ҀḲ ҟ - 3 Introdction of site buyers' profile - 3



♇ҀḲ ҟ - 4 Introdction of site buyers' profile - 4



♇ҀḲ ҟ - 5 Introdction of site buyers' profile - 5



♇ҀḲ ҟ - 6 Introdction of site buyers' profile - 6



♇ҀḲ ҟ - 7 Introdction of site buyers' profile - 7



♇ҀḲ ҟ - 8 Introdction of site buyers' profile - 8



♇ҀḲ ҟ - 9 Introdction of site buyers' profile - 9



♇ҀḲ ҟ - 10 Introdction of site buyers' profile - 10



♇ҀḲ ҟ - 11 Introdction of site buyers' profile - 1



╙ Ԅᴭҟ Introduction of traffic portal 

1. ԋ ᾆ Key word searching

2. ẍᵓ Advertisement

3. Seckilling

4. Coupon

5. Promotion

6. Best Sellers/New Release/Most Wished 

for/Gift Ideas

7. Newer Model

8. A+ԋ ὸ A+ associated recommendations

10. ᵝⱲ Brand

11. Үת⁪ Price range

12. Reviewῐ Review rating

13. ᴪӌӡỤεḅχṑ ι ζ

Variety information (size, color 

etc.)



╙ Ԅᴭҟ Introduction of traffic portal - Best Sellers


