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Shopee Seller incorporation criteria
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Shopee Entry procedure for sellers

Provide company-

related information

and qualification 

certificates.

Online application
Å Shopee.cn

Å Official WeChat official account / Tik Tok account / 

WeChat channel "Shopee Cross-border E-commerce"

Å Official Kwai account "Official Shopee"

Å Official applet "Shopee Investment Promotion"

01

02 The shop 

has been 

opened 

successfully

Approved03

04
Note: please be sure to enter the platform through the 

Official Shopee with real information



ShopeePlatform discount and support

Commission

For new sellers,

the commission for the first 

three months is free

(5%-6% commission will be 

charged after three months)

Customer

contact

After entry, the customer 

manager of Shopee will 

contact with the customer

and shares market demands 

and updated policies 

at each site in real time.

The technology 

R&D team is 

settled in 

Shenzhen

Chinese cross-border 

sellers will be fully 

supported to 

vigorously develop cross-

border business

Online and 

offline training

Shopee will online regularly 

share the latest market 

information through 

announcements and WeChat 

official account

and offline organizes to 

share skills and

analyze successful cases

Subsidy

The platform carefully builds

SLS logistics services

and provides logistics 

solutions

as well as freight subsidies.
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Shopee

Please be sure to look for the following channels:

Shopee shop application

ÅOfficial website delivery: http://shopee.cn/;

Å Official WeChat official account, WeChat channel, Tik Tok account: Shopee Cross-

border E-commerce

Å Official Kwai account: Official Shopee

Å Official applet: Shopee Investment Promotion

Å Attend the investment promotion conference of Shopee and directly contact with the 

investment promotion manager on site.



Shopee Shopee shop application

Follow the prompts to apply for 

opening a shop step by step;

After filling in the form, Shopee

will send the audit information to

your QQ mailbox
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Introduction to the function of the seller center of Shopee - [Finance -

Bank Accounts] My Wallet
Shopee will pay the order settlement amount to the

seller's account through the third-party payment

partners Payoneer, PingPong or LianLian Pay

twice a month in the middle of the month and at

the end of the month.

*Note: In 2020, the sellers of new shops will

receive the emails automatically sent by the

system to open parent accounts and

subaccounts. After parent accounts and

subaccounts are activated, payment passwords

(wallet passwords) shall be set before the third-

party payment accounts are bound in the

background of the seller center.

Description of setting parent accounts and

subaccounts: https://shopee.cn/edu/article/5675

Description of binding the wallet password:

https://shopee.cn/edu/article/4561

If the account has been bound successfully, "Active"

will shown on the card. On the contrary, if the

account has not been bound successfully, or the

binding operation has not been performed, it's gray.

https://shopee.cn/college/12/21/240
https://shopee.cn/edu/article/5675
https://shopee.cn/edu/article/4561


How to bind the collection 

account

Register the parent account
Set the payment 
password on the 

subaccount platform

Bind the collection account 
to the seller center

Step I Step II
Step III



Register the parent account of Shopee

Dear new seller, your mailbox used for parent account registration will receive an email to invite account activation. Please click

"Activate Account" according to the email instructions to enter the parent account and subaccount platforms to complete the

activation of the parent account. After the activation of the parent account is completed, the parent account and its password will

be used in subsequent operations!



Understand the payment password

The [payment password] is the password to be used for any payment / bank account binding. Please distinguish it from the login 

password!

The [payment password] can only be set and changed on the subaccount platform with the parent account!

Subaccount platform: https://subaccount.shopee.com/login/



Set the payment password

Step I: login the subaccount platform (https://subaccount.shopee.com/login/) with the parent account(XXX: main).



Set the payment password

Step II: click My Account - Payment Password - Set



Set the payment password

Step II: click My Account - Payment Password - Set 

[Note] For security reasons, you are required to enter the[login password of the parent account] and use the verification code 

received by your mailbox or mobile phone number for verification.



Set the payment password

Step II: click My Account - Payment Password - Set.

After verification, create the payment password and save it!

Tips for setting the payment

password!

1. The payment password

cannot be the same as the

login password, and the

password length shall be 8-16

digits.

2. If multiple shops are bound

to the parent account, this

payment password will be

applicable to all shops under

the same parent account!



Bind the collection account

Step I: login theseller center with the [parent account password]  

XXX: main

Parent account password



Bind the collection account

Step II: click the bank account. [Note] After clicking, you are required to enter the [login password of the parent account] for 

safety reasons.



Bind the collection account

Step II: enter Bank Account - My Payment - Payoneer / LianLian Pay / Pingpong (select one to 

register / login)

[Note] After clicking Register / Login, you are required to enter the [payment password] for the next 

operation.



Bind the collection account

Step III: After binding, it is blue and in the active state, which means that the binding operation is completed!



Payment rules

1. Twice a month. Please first find out the orders in the first half of the month up to the loan date (only the payment for

orders completed in the first half of the month is allocated each time). If no payment is made this time, it will

be postponed to the next time; The monthly payment time is about within the 4th-10th day and the 22nd-30th

day, which may be delayed or advanced by 2 days due to the different working days and the transfer cycles of various

banking systems.

2. If the collection account is bound this month, it will take effect and receive the payment next month.

3. In terms of payment currency: the payment currency in Singapore is SGD; the payment currency in Indonesia is

IDR; the payment currency in Thailand / Malaysia / Taiwan / Philippine is USD. The withdrawal currency of the Vietnam

site "Lianlian" is determined by sellers.



Exception handling:

If there is any exception in the binding process, please login the 

seller learning center of Shopee for more details!

The learning center of Shopee: https://shopee.cn/edu/home

The parent account and subaccount system of Shopee: 

https://shopee.cn/edu/article/5675

Binding of the collection account of Shopee: 

https://shopee.cn/edu/article/4612

Introduction to the payment process of Shopee: 

https://shopee.cn/edu/article/4610
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Website and App of each Shopee site

Mobile Shopee App download

Address: scan the QR code on the right or enter the "shopee.cn" official 

website - pull the home page to the bottom - you can choose the APP 

download route.

Note: If the corresponding site cannot be found, please contact with the 

manager.

The background address of each Shopee site:

Enter the "shopee.cn" official website - pull the home page to the 

bottom - you can choose the background of the sellers of 7 major sites.

The foreground address of each Shopee site:

Enter the "shopee.cn" official website - pull the home page to the 

bottom - you can choose the foreground of the buyers of 7 major 

markets.



The foreground-background login websites of 
each site:

Buyer entrance of Shopee:

Taiwan: https://xiapi.xiapibuy.com/

Indonesia: https://id.xiapibuy.com/

Thailand: https://th.xiapibuy.com/

Singapore: https://sg.xiapibuy.com/

Vietnam: https://sg.xiapibuy.com/

Malaysia: https://my.xiapibuy.com/

Philippines: https://ph.xiapibuy.com/

Seller entrance of Shopee:

https://seller.xiapi.shopee.cn/account/signin?next=%2F

Shopee APP download:

https://shopee.cn/android-download

https://xiapi.xiapibuy.com/
https://id.xiapibuy.com/
https://th.xiapibuy.com/
https://sg.xiapibuy.com/
https://sg.xiapibuy.com/
https://my.xiapibuy.com/
https://ph.xiapibuy.com/
https://seller.xiapi.shopee.cn/account/signin?next=/
https://shopee.cn/android-download


Shopee
Malaysian site

Each site page module of Shopee APP



Shopee Taiwan site



Shopee Indonesian site



Shopee Thailand market



Shopee Singapore site



Shopee Vietnam market



Shopee Philippine market
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Introduction to the function of the background seller center of Shopee

2

4

1. [Order]

View the sold order / logistics / refund / 

return information

2. [Product]

Upload / edit products and view illegal 

commodities

3. [Marketing Centre]

Submit the registration information of 

commodities participating in platform activities 

and set the multiple promotion activities of the 

shop

4. [Finance]

View the shop revenue and add the third-party 

payment accounts supported by Shopee

5. [Data]

View the performance data and penalty points 

of the shop

7. [Announcements]

View the announcements of platform-related 

sites

6. [Shop]

Settings related to shop decoration / logistics / 

notification



2

4

1. All

Include unpaid orders, orders to be shipped, shipped orders, completed orders, canceled 

orders and

return / refund orders

2. View Shipping Details

Click to view detailed information such as order logistics status, the buyer's receiving 

address, order products and order amount

3. Arrange Shipment

For undelivered orders, click this button to operate order shipment

Introduction to the function of the seller center of Shopee -

[Order-My Orders] My Orders

Shipment procedure:

1. Click "Arrange Shipment" on the page [To Ship] of the 

order to be shipped to apply for shipment number.

2. Click [Print Waybill] to print out the shipping list, download 

the corresponding pdf file and print the express sheet (10*10 

cm) as required

*Note: please click in DTS to apply for the shipment 

number, so that goods are shipped to the logistics 

transit warehouse as soon as possible



2

4

[Marketing Center] marketing activities

- Keyword advertisements / promotion discount / registration activity / 

money off coupon / top picks

[Shopee Event]

1. Campaigns

The platform will carry out the corresponding theme activities within 

different time categories

2. Shopee Shocking Sales

The platform will carry out irregular official limited-time spike 

activities

[Marketing Tools]

1. My Ads (keyword promotion)

Buying keyword services can improve the exposure of products on the 

platform and attract more customers

2. Discount Promotions

Shop promotion discount set to improve the conversion rate of shop 

products

3. Vouchers

Shop discount vouchers can be set by yourself to attract buyers to buy 

more than items once.

4. My Shop Shocking Sale

The limited-time sale activities of the shop can be set by yourself to 

achieve low-cost customer attraction effect

5. Top picks

The hot products in the shop are selected as top picks

6. Follow Prize

Buyers are guided to pay attention to the shop and increase the 

conversion rate of the shop

7. Shipping Fee Promotion

The freight discount of shop products can be set by yourself to increase 

the order quantity.

Introduction to the function of the seller center of Shopee - [Marketing Center]



2

4

Introduction to the function of the seller center of Shopee - [Finance -

Bank Accounts] My Wallet

Shopee will pay the order settlement amount to 

the seller's account through the third-party 

payment partners Payoneer, PingPong or 

LianLian Pay twice a month in the middle of the 

month and at the end of the month.

*Note: In 2020, the sellers of new shops will receive the 

emails automatically sent by the system to open 

parent accounts and subaccounts. After parent 

accounts and subaccounts are activated, payment 

passwords (wallet passwords) shall be set before the 

third-party payment accounts are bound in the 

background of the seller center.

Description of setting parent accounts and 

subaccounts: https://shopee.cn/edu/article/5675

Description of binding the wallet password:

https://shopee.cn/edu/article/4561

If the account has been bound successfully, "Active" will 

shown on the card. On the contrary, if the account has not 

been bound successfully, or the binding operation has not 

been performed, it's gray.

https://shopee.cn/college/12/21/240
https://shopee.cn/edu/article/5675
https://shopee.cn/edu/article/4561
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5%-6% commission 

Orders with commission:

(1) The transaction commission is only charged for completed orders (the commission charging base does not include the freight of the order);

(2) No transaction commission will be charged if the order is canceled;

(3) After the first site of the platform is opened, the same seller will be free of commission during the first three months (if other sites are opened three months 

before the first site is opened, they will also be free of commission during the first three months).

Note: Shopee platform reserves the right of final interpretation and does not exclude the adjustment to charging items and standards. The current version rate 

remains valid before releasing a new commission rate by Shopee platform.

5%-6% commission will be charged, but new sellers will be exempted 

from commission for the first three months.

(subject to the time when the shop is established)



Transaction service charge 2%

On January 1, 2019, Shopee platform began to charge sellers a 2% transaction service fee, which

is the transaction service charge to be paid actually to the transaction settlement service provider.

Calculation method of transaction service charge: 2% of the total payment of the order

(including the freight paid by the buyer after using coupons or Shopee coin).

1. The transaction service charge will be charged for completed orders (including orders for

payment on delivery and non-payment on delivery), will not charged for unfinished orders, canceled

orders and refunded orders;

2. The transaction service charge will be charged based on the order amount (including the

freight paid by the buyer);

3. The charging rate of the service charge is 2%;

4. The service charge is independent of the platform commission and will not be exempted during

the first three month.

For example, an order with a payment amount of USD 100.

Total payment amount: USD 100

Transaction service charge: USD 100 x 2% = USD 2
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Logistics prescription and reference fee of each site

Taiwan

Singapore

Thailand

Malaysia



Logistics prescription and reference fee of each site

Philippines

Indonesia

Vietnam

Brazil



Calculation of freight based on SLS logistics channel - Malaysia market

Concept

Actual freight (paid by Shopee on behalf of the buyer): the fee for transporting 

from the Shopee transfer warehouse to the buyer, which will be settled by the 

platform with the seller after the order is completed.

Calculation formula

Actual freight (paid by Shopee on behalf of the buyer) = price 

of first weight +(actual weight - first weight)/unit of additional 

weight * unit price per additional weight+additional charge for 

exceeding 0.8 KG.

Example:

What is the actual freight of SLS logistics as for commodities sold 

to Malaysia's Area B weigh 1.5 KG after being packaged?

Actual freight (paid by Shopee on behalf of the buyer) = 5.95+(1.5-

0.01)/0.01 * 0.15+(1.5-0.8)/0.25 * 2.2 = RM 34.46.

Note: The latest rate is subject to the seller bulletin board and platform rules of Shopee platform! 

(Website: http://shopee.cn)



Calculation of commodity price based on SLS logistics ðð Malaysian market

Concept
1. Actual freight (paid by Shopee on behalf of the buyer): the fee for transporting from the Shopee transfer warehouse to the buyer, 

which will be settled by the platform with the seller after the order is completed.

2. Seller's order income: including cost, profit, domestic express fee, etc.

3. Commodity price: the price of commodity sold to consumers after discount.

4. Platform rules: The buyer will pay part of the freight, and the remaining freight (the actual freight minus the freight paid by the 

buyer) will be hidden by the seller into the commodity price, that is, the "hidden priceò

Note: The latest rate is subject to the seller bulletin board and platform rules of Shopee platform! (Website: http://shopee.cn)



Example:

How much will be hidden by the seller for commodities sold to KV area and weighed 0.5 KG after being packaged?

Hidden price = weight /0.01* RM 0.15, =0.5/0.01*0.15=7.5 RM

Calculation formula

Commodity price = seller's order income+actual freight (paid by Shopee on behalf of the buyer)-freight paid by the buyer (including 

additional charge).

=seller's order income+price of first weight +(actual weight-first weight)/unit of additional weight * unit price per additional weight 

+additional charge for exceeding 0.8 KG-freight paid by the buyer (including additional charge)

Calculation of commodity price based on SLS logistics ðð Malaysian market

Please scan the QR code below 

for pricing tools

It is obtained based on the formula:

Commodity price = seller's order income+weight /0.01*RM 0.15, weight unit: KG

Hidden price = weight /0.01* RM 0.15, weight unit: KG

Note: The seller will add the freight difference of RM 0.15 in the commodity price for each 10 g of commodity; fill in the weight of the commodity 

being packaged when uploading



List of hidden price tools of logistics and freight

Markets Links Extraction code

Singapore https://pan.baidu.com/s/1uIjBWXgXk_rR_Bcmrh54Uw r7d4

Malaysia https://pan.baidu.com/s/1DMobfNo1QnKDUZx07dzuyg jgw4

Indonesia https://pan.baidu.com/s/1mFzhN177KXeyQAcZJkl3Uw ejug

Taiwan https://pan.baidu.com/s/1wUWQmZm868t-EOdnK2a9Lg Not required

Thailand https://pan.baidu.com/s/1pqyBo2jQFOg2qx8p1xmyxA atu

Philippines https://pan.baidu.com/s/1vWwLTE7-W9hJ9SL1vGVJIg iutn

Vietnam https://pan.baidu.com/s/1qFuUuhbrKCCJpC52SS8Zww 7jjt

Brazil https://pan.baidu.com/s/1aq-OKHf3ztTNRLcRYgK0zA 6ye7

Note: The latest hidden price list is subject to the Policies Guideline in the seller bulletin board and 

platform rules of Shopee platform!

https://shopee.cn/college/11/22/206
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How to check the details of the order (subject to the completed order)

Order amount = the total price of the commodity

Total freight amount = the fee that the seller shall pay for logistics

Transaction & credit card service charges = commission (the new seller is free of commission during 

the first three months)+activity commission (activities with freight free)+transaction service charges



Fee details shown on the background

1. Check the income details

2. Freight fees

3. Platform cost

(1) Platform commission: 5%-6%

(2) Service charges for participating in 

free freight activities, etc.

(3) Transaction service charge: 2%

Please refer to the completed order for checking the income details!
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TO know the final pricing logic of commodities

It is necessary to find out the meaning of the so-called SLS freight (borne by the seller)

For orders of SLS channel, no matter how heavy each order is and how many pieces are 

bought by the buyer, a part of fixed freight will be provided only.

(For some sites, such as Malaysia site, the buyers shall pay additional charges if

commodities they buy exceed the first weight; basically, they only need to pay the freight

of first weight if commodities are not heavy)

However, logistics providers charge freight from sellers by weight, without price 

difference between them.

If the freight difference is not hidden in the product price, this part of the freight difference 

is actually paid by the seller.

So, we shall included the freight difference involved into the price; in the formula below,

calculate the freight difference as SLS freight (borne by the seller), namely the hidden 

price.



Final pricing logic of commodities=

= cost+profit+domestic freight +SLS freight (borne by the seller)+transaction 

service charge+commission

Final pricing decomposition

Calculation formula for final pricing of commodities

Final price of commodities=

[cost+profit+domestic freight +SLS freight (borne by the seller)]+*(100%+6%+2%) + 

freight of the buyer *2%



Final pricing decomposition

Example-Malaysia site

How to price the mobile phone shell (package sold to KV area and weighed 100 g after being 

packaged) with cost price of 3 RM, profit of 2 RM, domestic freight of 1 RM?

First of all, freight borne by the seller= weight /0.01*0.15 RM, weight unit: KG 

That is, SLS freight (borne by the seller) = 0.1/0.01*0.15=1.5 RM

Based on the final pricing formula of commodities, price =

[cost+profit+domestic freight +SLS freight (borne by the seller)]+*(100%+6%+2%) + freight of the buyer 

*2%

Final price = (3+2+1+1.5) * (100%+6%+2)+3.8 * 2% å 8.2 RM 

Calculation formula for final pricing of commodities

Final price of commodities=

[cost+profit+domestic freight +SLS freight (borne by the seller)]+*(100%+6%+2%) + freight of the buyer 

*2%

The latest rate is subject to the seller bulletin board and platform rules of Shopee platform! (Website: http://shopee.cn)



Pricing tips

1. The price obtained based on commodity pricing formula is discounted price, so a certain discount 

margin should be reserved

If 20% off sale is provided for the mobile phone shell shown in the above figure, the original price is 

8.2/0.8=10.25 RM

2. New sellers are free of commissions three months before a shop is opened, so they can 

appropriately reduce product price to obtain competitive prices!

3. Please refer to the hot products of the same category before pricing. If it is found that the price is 

relatively high, try to find low-cost sources, reduce the target profit for winning competitiveness!

4. Price reasonably and set the low-cost customer attraction commodities and mainstay commodities 

to ensure the continuous attraction of customersΪ

5. If the price is competitive at Malaysia site, the system will automatically mark the Lowest Price 

Guaranteed to get exclusive exposure page!
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STEP 1 

Log into the seller center-click [My Commodities]

1



STEP 2 

Enter [My Commodities] -click [Add Commodities]

Thumbnail display mode

Tiled display mode2

2

Thees two modes can be switched by the 
sellers themselves according to their own 
preferences



Fill in [Commodity Name] 

Standard name format: brand+category words+major words+commodity attribute words+long tail 

words+modifier

For example: ñWomen Clothes Summer T-Shirtsò

STEP 3 



Select commodity categories: [Class I category]-[Class II category]-[Class III category]

STEP 4 



Fill in the required boxes marked with *: [Product Description], [Brand] and [Material], etc. it is best 

not to choose brand.

STEP 5 



Fill in [Sales Materials]: set the price, quantity, specification and wholesale

Multiple specificationsSingle specification

STEP 6



Fill in [Media Management]: upload images and size chart

Image specification requirements: 

Å   Image format: JPG/JPEG/ PNG

Å   Suggested image size: 800 x 800, the size of each 

image does not exceed 2.0 MB

·    Upload 9 images at most

The main picture shall be the best image, the most 

characteristic image, the most eye-catching image! 

For example, multi-scenario image portfolio

The overall style of 9 images shall be unified

The size chart shall be also provided!

Video can be also added!

STEP 7



Fill in [weight], [package size] and [freight]

ÅThe weight is recommended to 

keep close to the actual weight

ÅSize is close to actual size

ÅDo not set free delivery

STEP 8



Fill in [Others] and click [Save and update]

STEP 9
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Batch update of 

commodities 



Log into the seller center-click [My Commodities]

STEP 1



Enter [My Commodities]-click [Add Commodities]

STEP 2



Click [Download] to upload the template 

STEP 3



Sort out the data of [Upload Template], click [Validate] first and then click [Export]

STEP 4



Edit the required information such as [Commodity Information] and [Commodity Attributes] in turn

STEP 5



Click [Update All] after the above steps are completed

STEP 6
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Pre-sales

Shop decoration

A

Logistics setting

B

Customer service 

setting

C
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Shop 

profile 

photo

Shop 

name

Shop 

classifi

cation

Poster/

introdu

ction

ÅPoster size 700*350;

ÅPut 5 pictures, instead of 

leaving them blank.

ÅPictures of hot products, 

recent activities, promotion 

information, etc. of the 

shop can be put.

ÅRelated to products or brands

ÅTry to avoid Chinese and strange 

symbols, or use selfies as profile 

photos.

ÅBe related to shop product 

category/brand.

ÅCapitalize the first letter of each word.

ÅConform to the tonality of the shop.

Shop name formula: [promotion information] + 

brand/shop name

+ main category 1 + [main category 2]

ÅMake an introduction to the shop 

in paragraphs.

ÅVivid symbolic expressions

can be used to avoid reading 

fatigue.

Four elements of shop decoration


