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Introduction

分享人：唐锟 Tang Kun

• eBay官方认证讲师
Officially certified instructor of eBay

• eBay起点课堂培训讲师
• eBay Starting Class Training Instructor
• 华东跨境电商综合试验区特聘讲师
• Distinguished lecturer of East China Cross-border E-commerce 

Comprehensive Pilot Zone
• 浙江财经大学跨境电商讲师
• Lecturer of cross-border e-commerce at Zhejiang University of 

Finance and Economics
• 6年eBay运营经验
• 6 years of eBay operating experience
• 擅长eBay新店铺的运营和新员工的培训。对于新店铺破冰销售、eBay

售中买家沟通，eBay售后Case处理有独门秘籍，曾将多个账号1个月
内单个listing推至eBay德国站点Top 3榜单

• Specialize in the operation of eBay's new store and the training 
of new employees. Has his own secret methods on new store 
ice-breaking sales, eBay in-sale communications and after-sales 
cases solving, and has pushed multiple accounts to the eBay 
German site Top 3 list within 1 month
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平台介绍 Introduction
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成立于1995年，诞生于美国硅谷

Founded in 1995, and born in Silicon Valley, USA

全球跨境电商领导者，最早的电商平台之一

Global cross-border e-commerce leader, one of 

the earliest e-commerce platforms

全品类综合性的跨境电商平台

A comprehensive cross-border e-

commerce platform with all categories

覆盖全球210个国家和地区

Covering 210 countries and 

regions around the world



美国 USA

www.eBay.com  

澳大利亚 Australia

www.eBay.com.au 

英国 UK

www.eBay.co.uk

意大利 Italy
www.ebay.it

法国 France
www.ebay.fr

加拿大 Canada
www.ebay.ca

西班牙 Spain
www.ebay.es

德国Germany

www.eBay.de

平台介绍 Introduction



平台介绍 Introduction

注册无费用
Free Registration 

直发+海外仓
Straight Delivery

Overseas Warehouse

零账期
No billing period

趣味购物
Fun shopping

免费Deals
Free Deals

成交才收费
Only Transactions 

are Charged



账号注册
Account 

Registration
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资料准备 Preparation of Materials 

01 02 03 04 05

法人身份证
Legal 

Person’s 

ID

营业执照
Business 

License

邮箱
E-mail

手机号
Phone 

Number

地址证明
Address 

Proof

带有有
VISA/Master
Card信用卡
Credit Card 
with VISA/ 

Master Card



eBay账号注册 eBay Account Registration

第一步：建立账户
Step 1: Create an account
网址:www.eBay.com.hk
Link:www.eBay.com.hk
点击登入 Click to enter

Log in

search anything all categories

Autumn news updateSee all



eBay账号注册 eBay Account Registration

第一步：点击建立账户
Step 1: Click to Create 
an account

Hello

continue

continue with facebook account

continue with google account

continue with Apple ID account

Email or Member ID



eBay账号注册 eBay Account Registration

第二步：选择个人账户正确填写
个人资料登记成为会员
Step 2: Select the personal 
account, fill in the personal 
information correctly to 
register as a member

continue with facebook account

continue with google account

continue with Apple ID account

Name Surname

Email

Code Show

individual account

Enterprise 
account

Register as                      
a member



eBay账号注册 eBay Account Registration

第三步：点击我要卖
Step 3: Click I Want to Sell

Important Notice

Shop to eBay.com

Seller Services

Check All

search anything
Select by category

I wanna sell

all categories

Search



eBay账号注册 eBay Account Registration 

第四步：点击刊登物品 Step 4: Click Product Release 

Sell products and earn money by eBay

Release products

Sell



第五步：填写一个手机号码
完成卖家认证
Step 5: Fill in a mobile 
phone number to 
complete the seller 
verification

eBay账号注册 eBay Account Registration 

Provide your contact Info, plz

Regions

Address

Other info

Phone No.

Continue



派安盈账号注册 Payoneer Account Registration

第一步：再次点击我要卖，刊登一条listing.
Step 1: Click I Want to Sell again and publish a listing

Important Notice

Shop to eBay.com

Seller Services

Check All

search anything

Select by category
I wanna sell

all categories

Search



第二步：payment options选择立即付款
Step 2: Payment options select Require 
immediate payment with Buy It Now

派安盈账号注册 Payoneer Account Registration



第三步：选择刊登产品
Step 3: Selcet List Item

派安盈账号注册 Payoneer Account Registration



第四步：跳转到派安盈注册
Step 4: Jump to Payoneer 
Account Registration

派安盈账号注册 Payoneer Account Registration

Set Sell account Search

connect Payoneer account

synchronize eBay and Payoneer account

add credit card or debit card to afford sales cost

Submission of Registration Information

Start



第五步：确认个人账户注册
Step 5:  Confrim the registration of Individual account

派安盈账号注册 Payoneer Account Registration



第六步：创建派安盈账户
Step 6: Create a Payoneer Account

派安盈账号注册 Payoneer Account Registration

Do you currently have an Payoneer account available to this person?

Yes, log in

No, creat a Payoneer account



第七步：账户信息填写
Step 7: Fill in the account information

派安盈账号注册 Payoneer Account Registration

Select your business type 
Individual 

Enterprise

Email address

Surname

Name

Date of birth

Next step



第八步：联系方式填写及验证码验证
Step 8: Fill in the contact information 
and verify the verification code

派安盈账号注册 Payoneer Account Registration

Country

Address

Phonce

Passcode

City

Verified No.

Next step



第九步：账户密码设置
Step 9: Account password setting

派安盈账号注册 Payoneer Account Registration

User name

Code

ID

Country

Safety question

Verified No.

Next step



第十步：银行卡信息填写
Step 10: Fill in the bank card 
information

派安盈账号注册 Payoneer Account Registration

Almost Done

Currency

Country

Bank account

ID number

account no.

account name.

Bank name

Branch bank name

Province of bank 

City of bacnk 

Shop URL 

Payoneer Registration



第十一步：跳转至eBay页面进行信息同步
Step 11: Jump to the eBay page to 
synchronize the information

以最终跳转页面为准

派安盈账号注册 Payoneer Account Registration

Welcome, eBay seller.

We are preparing our Payoneer account, 
which you could recieve payment using it.



注册Payoneer流程 Registration Process of Payoneer

第十二步：根据指示完成所有信息同步
Step 12: Synchronize all information as instructed

Do you currently have an Payoneer account available to this person?

Yes, log in

No, creat a Payoneer account



买家视角
卖家中心

Buyer Perspective
Seller Center
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买家视角 Buyer Perspective
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买家视角 Buyer Perspective
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买家视角 Buyer Perspective



买家视角 Buyer Perspective



买家视角 Buyer Perspective



卖家中心 Seller Center

www.eBay.com/sh



额度计算：本月销售数量+在线的产品数量

卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



卖家中心 Seller Center



产品发布
Product 
Release

04



刊登流程 Process of Product Release



刊登基础 Basics of Product Release



标题 Title



标题重要性
Importance of Title

⚫ 物品标题是有效的广告语

⚫ Item titles are valid slogans

⚫ 可以带来高搜索率、高浏览量

⚫ It can bring high search rate, high page 

views

⚫ 让买家直接了解到物品的重要信息，并做出是

否进一步了解的判断

⚫ Let the buyer know the important 

information of the item directly and make 

a judgment on whether to learn more

标题注意事项
Attentions

⚫ 检查拼写是否准确，首字母大写

⚫ Spelling must be accurate and the initials be

capitalized

⚫ 产品标题总共80个字符，尽量用完

⚫ Product titles have a total of 80 characters, try to use 

up

⚫ 重要的词放前面检查产品标题上有没有出现侵权的词

⚫ Put important words in front of the product title to 

check whether there are any infringing words

⚫ 不要输入网址，email或电话之类的信息或者语气词

⚫ Do not enter messages or mood words such as 

URLs, emails or phones

⚫ 不要使用多个同义词或者复数

⚫ Do not use multiple synonyms or plurals

标题 Title



50%80%100%

辅助关键词词
Auxiliary Keywords

产品特性
Product Features

核心关键词
Core Keywords

尺寸，别称，品牌等有什么特点？什么场合，地

点，材质

产品是什么？

Women Evening Dress
材质 Material：Chiffon 

款式 Design：V-Neck Short Sleeve

风格 Style：Long Formal

场合 Occasion：Prom Party Cocktail

标题 Title



标题 Title



标题 Title



SKU



SKU

品名
Name

编号
Number

属性
Attribute

DRESS 000001 BKXXL(颜色加尺码
Color & Size)

SKU：DRESS000001BKXXL



分类 Category



分类 Category



Category小提示 Tips

⚫ 尽量选择eBay平台推荐的分类
⚫ Try to choose the categories 

recommended by eBay
⚫ 可以手动选择与产品最接近、最适合的分类
⚫ You can manually select the 

classification that is closest to and most 
suitable for the product

⚫ 分类选择错误的情况下可能会降低产品的曝
光

⚫ The exposure of the product may be 
reduced if the classification selection is 
wrong

分类 Category



多属性 Multiattribute

单属性
Single Attribute

多属性
Multiattribute

01 02



单属性 Single Attribute



多属性 Multiattribute



UPC



UPC

Generic product code，called as 

GTIN-12 and UPC-A

A numerical identification number 

for an item, usually related to a bar 

code printed on a retail item，
Mainly used in North America

composed with 12 digits. 

European commodity Code，called as 

GTIN-13

A numerical identification number for 

an item, usually related to a bar code 

printed on a retail item, Mainly used 

outside North America

Usually composed with 13 digits. (or 8 

or 14 digits sometimes.)



UPC

Japan Business Code, (JAN）called 

as GTIN-13

A general numeric identification 

number for merchandise, usually 

related to a bar code printed on 

retail merchandise. Only in Japan. 

composed with  8 and 13 digits

International Standard Book number A digital identification number used in 

business books published since 1970 

can be found on the back of the book, 

alongside the bar code. Used globally.

ISBN-10: composed with 10 digits. 

ISBN-13: composed with 13 digits, 

often starts with 978/979.



产品状态 Product Status



图片 Images



图片 Images



图片 Images



属性 Attributes

➢ 如实准确的填写产品
属性

➢ Fill in the product 
attributes 
truthfully and 
accurately

➢ 全面填写系统默认提
供的属性

➢ Fully fill in the 
properties 
provided by 
default in the 
system

必填属性
Required 

attributes



建议填写属性
Recommende 

Attributes

额外的属性
Extra Attributes

填写的完整性Completeness of the filling

搜索人数
The number of people searching

属性 Attributes



属性 Attributes



134660

1967

属性 Attributes



属性 Attributes



详情 Details

注意手机端买家
浏览感受
Pay attention 

to the 

browsing 

experience of 

mobile buyers



详情 Details



详情 Details



详情 Details



详情 Details



详情 Details



尽量避免复杂字体和过多的颜色Try to avoid complex fonts and excessive colors

重点的字眼可以选择加粗 Key words can optionally be bolded

尽量提供详细产品尺寸、参数和配件信息，产品使用说明、售后、常见问题解答等
Try to provide detailed product size, parameters and accessories information, product 
instructions, after-sales, FAQs, etc

切勿出现任何不实的描述或者与标题、属性有矛盾的描述
Do not make any false descriptions or descriptions that contradict the title or 
attributes

切勿在未经许可的情况下使用品牌商标 Never use a brand trademark without permission

切勿使用中文撰写 Never use Chinese Characters

请勿在描述中嵌入email或其它链接
Do not embed email or other links in the description

详情 Details



拍卖 Auction

销售方式：拍卖
Sales method: Auction

在线时间 Time

起拍价
Starting price



固价 Fixed Price

销售方式：固价



价格 Price

售价 selling price

高于（ ）接收 Receive above ( )

低于（ ）拒绝 Reject below ( )



01

02

03

04

物流费用Logistics Costs

包装费用，海外仓费用，物

流费用 Packaging costs, 

overseas warehouse costs, 

logistics costs

平台费用 Platform Costs

刊登费，成交费，eBay功能费

Publication fee, transaction 

fee, eBay function fee

促销费Promotional Costs

打折和付费推广

Discounts and paid promotions

商品价值 Product Value

商品生产或者采购的费用

The cost of producing or 

purchasing products

销售利润 Profit from sales

预期的收益

Expected benefits

05

价格 Price



数量 Quantity



退换货政策 Return and Exchange Policy

国内退换货
Domestic 

returns and 

exchanges

国际退换货
International 

returns and 

exchanges

物品所在地
The location of the item

＝
买家注册国

The country where the 

buyer is registered

物品所在地
The location of the item

≠
买家注册国

The country where the 

buyer is registered



国内物流 Domestic Shipping



国际物流 International Shipping



物流 Shipping

重要性 Importance

⚫ 只针对美国当地客户销售，不销
往美国以外的国家，选择no 

international shipping

⚫ Only for local customers in the 

United States, not to countries 

outside the United States, 

choose no international 

shipping

⚫ 海外仓建议只销售货物储存国
⚫ Overseas warehouses are 

recommended to only sell in 

the country where the 

warehouses located

注意事项 Attentions

⚫ 物流信息设置建议：

⚫ Recommendations for Shipping

information setting :

⚫ 运费若不填则默认为免运费

⚫ If the shipping fee is not filled in, it 

defaults to free shipping

⚫ 要根据当地提供的物流服务进行选择

⚫ Choose  the logistics services

according to local options



处理时间 Handling Time

最佳实践 Best practices：
➢ 处理时间最长不要设置超过

三天
➢ The maximum handling time 

should not be set for more 

than three days

➢ 处理时间根据自己的实际情
况填写

➢ Fill in the handling time

according to the actual 

situation



屏蔽国家和地区 Block Countries and Regions



包装尺寸 Packing Size



物品所在地 Product Locations



标题文字内容 Title Text Content 

准确英文物品所在地 Accurate location of products in English

设定不运送国家Set the country 

where it will not be shipped

提供多种方式且以供不同需求的卖家选择
经济型//标准型/特快型Sellers with different needs

have a variety of options to choose from economy/standard/express types 

关注预计投递时间/EDDFocus on 

estimated delivery time/EDD



多属性 Multiattribute



属性 Attributes

属性值
Attribute 

Value

多属性 Multiattribute



多属性 Multiattribute



多属性 Multiattribute



多属性 Multiattribute



多属性 Multiattribute



刊登 Product Release

产品上线 预览 保存为草稿



费用
Cost
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店铺订阅 Store Subscriptions



成交费 Transaction Fee

开店铺 Open a Store（ Basic 级
和以上）Basic and above

店铺卖家（ Basic 级和以上）的成交费根据不同品类均不同，收取范
围在2.5%-15%，每笔0.3美金固定费用
The transaction fee for store sellers (Basic and above) varies 
according to different categories, ranging from 2.5% to 15%, 
with a fixed fee of $0.3 per transaction

成交费
Transacti
on Fee

未开店铺和个人店铺 Non-Store 

and Personal Sore
非店铺卖家成交费为3%-15% ，成交费根据不同品类均不
同，每笔0.3美金固定费用
The transaction fee for non-store sellers is 3%-15%, 
and the transaction fee varies according to different 
categories, with a fixed fee of $0.30 per transaction



预刊登 Pre- release 

收费标准：不开店不收费，开店收0.1美金一次
Charging standard: No charge if you do not open the store, and you will charge 0.1 US dollars once 

when you open the store



第二品类 The Second Category

收费标准：所有功能费、刊登费收两次
Charging standard: All function fees and release fees are charged twice



第二品类 The Second Category



第二品类 The Second Category



第二品类 The Second Category



副标题 Subheading

小于<150$ 小于>150$

费用 Fee 1.5$ 6$



标题加粗 Bold Title

小于<150$ 小于<150$

费用 Fee 4$ 6$



图片放大 Enlarge the Image

小于<150$ 小于<150$

费用 Fee 1$ 2$

备注 Note 艺术品收藏品品类免费使用
The art collection category 

is free to use



图片放大 Enlarge the Image



保底价 Reserve Price

收费标准: 5.00 美元或 7.5%，以较高价格计算（最高费用为 250 美元）
Charging standard: $5.00 or 7.5% , at a higher price (up to $250)



查看账单 Check the Bill 





答疑环节
Q&A Session



感谢观看
Thank You

e
B

a y


