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• GMV: US$ 74 billion (11.1 - 11.11) vs. Black Friday at $9 billion

• Peak at 583,000 orders processed per second 

• 675 million parcels processed on 11.11 (one day)

• 31766 foreign brands 



资料来源：万得资讯，中金公司研究部

Market Scale of Retail Sale in US and PRC
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Source: A. T. Kearney analysis 

China 105

India 58

Latin America 67

U.S. 45

EU 34

Japan 8

Number of Megacities (population over 1 m.)

Source: the Globalist

• Total parcels  reached 80 billion in 2020, avg. 57 parcels per 

person 

• 3 million “delivery buddies”, delivering avg. 100 parcels per day

Megacities: key to e-commerce



e-payment
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E-commerce cooperation 
Bilateral

• E-commerce retail import pilot cover 86 cities and Hainan island

• Silk-Road e-commerce: MoU on E-commerce cooperation with 22 countries, working group 
meetings, facilitating businesses  

Regional

• RCEP(ASEAN + South Korea, China, Japan, Australia and New Zealand) e-commerce 
chapter: trade facilitation, consumer protection, promoting cross-border e-commerce, 
cooperation 

• APEC: Action Agenda for the Digital Economy, Cross-Border Privacy Rules System

• China-ASEAN Silk-Road E-commerce Forum (Nov. 28) 
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Source: MOFCOM, etc.



AI, Smart logistics,  5G
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After Covid 19, Global consumption is shifting from 
offline to onlineConsumers may never go back 

185%
南非一电商平台，

5月份销售增长
An e-commerce platform in South Africa, 

sales increased in May

43%
欧美受访者会更多进行线上购物

REurope and the US

45%
Asian Countries

Consumers of all ages
increase online shopping

43.2%

14-22

45.4%

39-54

48.4%

23-38岁

35.8%

55-74岁



Cross-border E-commerce   Training in PRC

• 173 TVET Colleges have Cross-border E-commerce departments 
and majors

• 42 Universities have Cross-border E-commerce departments and 
majors 

• All Cross-border E-commerce companies have their own training 
centers 

• There is lack of 5 million talents in this area in PRC



营销 渠道

SEM/SEO

内容营销

广告投放

活动营销

……

开放平台

自建站

线下渠道

跨境电商

商品采购
供应商
管理

供应链
管理

国际贸易

国际物流 全球仓储

商品流通 报关/清关

视觉传播设计与制作

包装设计

平面设计

广告设计媒体资源

UI设计

客服 售后流程

客户关系管理

核心内容 辅助内容

采购与供应管理 电子商务（售后）……

商务数据分析与应用

数据统计 数据管理

分析模型 数据应用

Cross-border e-commerce training content

来源：博导前程曹博玉



平台自身 专业培训机构
The Platform                                                      training institution                           

平台代理商 代运营公司
Platform agent                                                  Agency operating company  

Training Resources from Companies 



Training Partners

上海对外经贸
大学

上海星谷信
息科技有限
公司

外贸企业&
跨境电商企
业及平台

教师
学生

S云平台外贸B2B企业
跨境电商企业

上海对外经贸大学采购星谷S云平台服务合同2018-7.pdf
上海对外经贸大学与上海辰赟机械设备有限公司合作协议2018-8-30V2.docx
项目管理章程.doc
S云系统简介(1).pdf
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Luban Workshop in Thailand



Luban workshop

• It is a cooperation in TVET between colleges of PRC  and other 
countries

• Nowadays, Luban Workshops are in Thailand, India, Indonesia, 
Cambodia, Portugal, Britain and 10 African countries



Should   Luban Workshop Model  be used  between PRC 
and CAREC 6 in E-commerce?

• Why not?

• Is it possible?

• Who  will do it?

• How to start? 



• It is good for job opportunities for the youth in CAREC 6 

• It is good for teachers training in TVET schools

• It is good for School-Enterprises Cooperation



Who will finance it ?

• By CAREC 6 countries 

• By Chinese companies invested  in CAREC 6

• By Central Asian Funds, Sike Road Fund etc

• By World Bank, ADB, AIIB ...



What is the Next Step?

• Add on a chapter in current TA to discuss it, using e-commerce as an 
example

• Find one or a few TVET colleges in your country who are interested in 
participating the pilot project on joint training in cross border e-
commerce

• Suggest the pilot colleges to discuss with the Ministry of Education to 
get a promise to participate in the pilot

• Start it as soon as possible. 



If E-Commerce Can, why not other majors?



Thank you


